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Asian Pacific Counseling & Treatment Centers

BB LTS B P 0y (APCTC) 2 (SSG) B9 /B Z0FT , BIF D FERE /T (LACDMH) 2 #75815
REERESE

AR#% 5+ 48 [INTRODUCTION TO SERVICES]

DAROEFHEBEISE /O (APCTC) A2 B RmIAMNN EHEEEFTERAENATRMEEROERR
ARTS (SMHS), ELRRHEBRER UGB —EAETHEZBNEN. EXR0OERRREA
e iE ORI, OESE/AE. EERE. &Y. EXREE. BRERERR. DEHREFNAE
fEENRE. ERELERBENEZES  F2R(RUKRROERRASIIZEAZZVERR
BR#&F ) ( Los Angeles County Mental Health Plan Beneficiary Handbook for Specialty Mental Health

Services ) https://dmh.lacounty. gov/our-services/patients-rights/mhp-handbooks/ §5 2B —#i5 5 R
£78H). BULBESRERNAFMOEER, BERBROERRERENATFEANMENER
DIBRRIRT  BHE— BN TEASETHAA. UREMANREFFNAE , REAJUETEM
iR, WFEEREBRCUHEER , AOEERBEREENBENRBRBREME  F2EBE
e B REFIREIEMHEFRH)  https://dmh.lacounty.gov/pd/ ( H2 B 7 B LRI ZH#HE ) .

BR#E [SERVICE DELIVERY]
ERHBEOEBERZBRERS  EAOEHSESEGOTEFNAEYENESRE. BERHRHERE
BE. BFE. ARMNEAMNEFBHRRIFMHREZFNER,

EEBRRBES TRASHESBENETANER  BEREENFFUUERE LEIHH L HE
TR BMEES R ARNERME. EFRRBES T ERNEH  RILREEMEF R
MERR , BRARENE. HNREEBEENERRS  KEAEREEOEFREEARNER
CERRRS  TESEEFHRARCHEERPIUEERSE,

BANMEFB4ARERMANEITUREERMEETFRERKETEBNEMAR. AN
EFEHHERMENIDAERE. AR BEERERSN/IEMERANERNEA JRESEA
SFEHHREZE, TEAETTEEAIEFHBERRDETUAEREN , IS ESZRENER
&EA [Protected Health Information (PHI)] .

E—RPISNEREEFERETHFRNETZRENRREN [PH] WBERFR. FUEEE
EFZRERREN [PH] WETFEAFHEMELZRRE, BREERRRRBRESIDER)
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[Health Insurance Portability and Accountability Act (HIPAA)] , EFEHHEZEMIEFER 2 LEN
DigEREFNEIANER, REEFREEASFBH , BAOEHEEGEF ONITIEAET
EXFHNFTFBEANEFEF B A SEUGHANEFBGEFFEABSELN. WREF
ERERBRARFRHEER , ERo X OEHREEAEP O TFAEREGANEFHBHARE
B, TIFAERMEEE  THZEFRENGANEFHBHASBERRAREER. TFEAE
MEEEBELESSHRR  UWEELEREWEFAZS. HNEFRPRSR , EHIEHAREER
K, BIESSEAOERRERE  BREEM.

WRESE K BEFERESTOERSEEERE  E5F S EEYEHREENARRE. 2BEMO
BEREEZIEE - MINEEMB) (Medi-Cal) rl ol & B E 2 A WARTS, FEHUSAZ @ ARES BN
B, FEERS R B S B e BRI (Managed Care Plan’s Member Services Department)
B ZE https://www.dhcs.ca. gov/services/medi-cal/Pages/Transportation.aspx.

ZIREANGEEEE [Protected Health Information (PHI)]

RBEZERE  DAOEHSEGET OMLABRENZRERRESA [PH] WEREM. ZRE
REAIPHIEEEREEBE. RESARKRNERIMN. OEREZBRRERBITILEE
BEREEANEF. FAETEPHSWEI—REFAZEHIBAI Notice of Privacy Practices] , H
FRTE T ORI EERE POMI . AU RMOEAN/HBEENZREERREF [PHI].
BRELFISMERN , DX OEEEESER OMEARBENZRERZREF(PHI] , T EEBER
HWFENEE ; AW , ZEEKRERGDOERIESED OETEMEES ., BEIRENE
%1 [Notice of Privacy Practices ] AJfELA N #8UE 3R F https://dmh.lacounty.gov/our- services/consumer-
and-family-affairs/privacy/ ( 2 R%E 7 BN H# ) .

&% 1% [CONFIDENTIALITY]

SRERAERBENMEEFAUREARSEHEMENEHLHETRREN , REEWEEYT , T8
BRATOA, BEEEFHERFIAFARKEETDMF UM AETERENGIMER. HEHNERE
FERRR : 1. SRESHLE (B8 M. 58, BRBEZE). 2 SRESETAZFEARN/Z
SHREA (BE. K. B S5 HRAREE). 3. RERBEIMANRENZE (BRE
SEECH/FMA) . RSHEERLEMARERBEENGRREEEAEEHBEA) [Notice of
Privacy Practices] B31T 7 i,

BEREFNECIENRZHY [Health Insurance & Confidentiality of Records] : ¥RV 42 B R A S5
HMO/PPO/MCO/EAP TJREE ERIRERZENURENRERE. ESRPNDMEEF S S EER
BEREAT. DEAOEEHEESGED OEETHSEANRE AN EIEELEN.
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sFEABRE [Litigation Limitation] : FPAEBRENMEEURTAFBEFEESRHYFZHRELS
REMEENFIE , RS EEITEEFR (Flan , ENERRERNEZEEUY. BF. Fa

%) , CREHRAARKENETABTABREACERGIVARD VIEEERE AR5
AP IERE,

HEREZIANTELFEEEEEIE T [ADVANCE HEALTH CARE DIRECTIVES FOR ADULT
BENEFICIARIES]
FEAHEREREEETE—IMEENXY , AFFEAERRELMEBERRERER , RITPLE
CHMERE. FIEFRM 18 BN EERHB B EARREE [Medi-CallZRAHERBMEERAEERE
SEERATE  MRIFMMZENEE  RE=ZFCEBREREERRBREWES. TOFH 185%A
BTEEN ) [capacityl i H B EREATEWA BT LUEEFA LI CEFEEBIER. "8E1 ] [capacity]
EEESATHEMESENEERENVEENER  EREBNANR., & FREERES FALE
(R0 ) i B CRBSR IR ERE, TALGIERERBBIERERBER, EERFESACE
EEMARENEERENWMENEERE. BE—EABEERERER , TRRKREB/ARZ 4
Ho

AN, FREFIEBFEERE RAMMBOMER : (1) EEBEREREA ; (2) BABERERRRET.
HRBRBHERA  BLBERERER AL

o MREHRJ|ELERR SR , GUEREMHAEERE. BRGHRENELE. #E.

RMAE. AEME  LPBERENTEEMAEELRAE.

o MREEEBTMEOCERRREBRE , EE—(ARIIRARMBARE.

o WEENEHNEMIENEE.

o RBAORMERRETER.

s RAGBERLEN—HD

AN, FREHEEREREREERAN. REMRAE TGN, [capacity] HURTE , R AT LARE K
WERE. BREFEFRECVALFEBEZEET  UEFREHEESIIRE., EBHHEER
THRAHEBEREEERRIAERER , DBhEHRXFETER. & GBHAEA (NEE
EMEERRERE  HEEATHEBEERERENA) . N UEBRRERTEEURE
ME—(URHRREMRE  HMERES—HENELHEEREEE RIEIR,

FEAHIE R EREEE RKREULURENEMAMER LES. EYLUERIEEA/Z Protection
and Advocacy, Inc. EERERAFEL S| EBEEZIBIE RN LEREZR. AR T ETHAFN EBREEEE
TN BY R 5F AT @ A0 o 81 4 BR #5 28 [ California Department of Health Services (DHS) Licensing and
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Certification] #ABBEF I ZRPY [ Licensing and Certification ] 12X , iBiBEE 1-800-236-9747 HEZF 2
BN 4E P.O. BOX 997413 , Sacramento, California 95899-7413,

& /58 {45B%2 [THE PROCESS OF THERAPY/EVALUATION]

SERBEILAGERTZHE  BEXEARBRINHRERESREENIERE. A,
EREEFREFTERNEE N, AEUTESERNETE. RE. ENFEH. BREEF. FEH
ABBRIWRE. AR, §—EBREREEFMNAEEHS —ERERERAZEEN. XBH
REARZMARY  EESREISKEMRNEN. FELIRFEESELLENEHNER.

ARt EIAYEY M [Discussion of Treatment Plan] : BE& EFF A& BRI E/FRFThBEERVIEE
SREMMETAXERR  AEMGEREEE , BREE. J5EFE. BERE. URERMEEER
RERERNEZE. BEEABARTEBEPFEANEMRERERF. DAXOEHEEAEP OEEAE
EREFAFENZERANE. SETEHIHEERENEMAERERETRENRARMNEE, WRa
RKOBHEEAEF OEEIREHETUZRNEERNX , HBAGEBENER.

#RIEBRTF [Termination] : RERRERK ISR, WREBEERM  EAXOEHEEEER PO
AGREAGTEEESRHRBNEMEBN/HEBEXAENERE., NRESEYENVEIRIR
DAROCEHSEAFP OFERMABLIAENEDECER SEER  RfSEEFRILKILAE.
MRFZMNETIHEMAZZRERNERENTS , EAOEHEEGE P OREBRIDGERE
Ao

<

EERA1% [Dual Relationship] : #EFARREEANOCEHEEGR P OTFASEEF ZEKREE
BRI EARER. DAROERSESEP ORI WEESERK.

H & /BUGE B SR [ATTENDANCE / CANCELLATION POLICY]
EHMSENEEEMNEREERMAEZER. RERVECEREBENSEZUAE T, 1tk
RE—ZEBCBNRECEZERMAEMEELREN ARBTENNEES.

HiE [cancellation] : MIREFEZRUETEN , HEDRN 24 NEEH. AR AOEFHEELGE
D OFRICEHNREEEN  RMASBREBERLAEHE. KRFEEZERYM  SREMEHE
BT ERES.
EREFEUE AR [Late Cancellation] : M (2) RERFFEUSTEK ( RAEEIRRAT 24 /NEFBAIBUBTER ) & |,
EHEERNKESEARENRE. 60 RAZSXEUBTEN IS SR A EHSES/FE PO
BREVER,
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ERE [No show] : MNREEBFENMRBEVE , AlRARE. EEE—XNRER  TOHMRE
ASESRERTFAERBINVEMARRBNKECE. EREMWIFAE= 3) XKRER , AJEEE
R ARCEREEAEP O EREHER.

{Fh B4R B EREH [PAYMENTS & INSURANCE REIMBURSEMENT]
TR EBARENERE. WMREERE ( Medi-Cal. Medi-Care %), IR EE:BANEKRM L HR R
fREE. BMBEENREASTIHIUIRE , YnEREREEBENRREMENRLEN.

AR IEEA [Payer Financial Information (UMDAP)] : EF SR EEFHMIBZBNRAMEEN
=, BANEBRAZTIFAESFREFMILENRE.

B Z{FERE [Open Payment Database] : EEFRCBEAEATF G H LR AB1278) [Federal Physician
Payments Sunshine Act (AB1278)] ERmI A MRt EREER. BEEIVNEYRAREFOEBELES
NEERA 10 £t (510) FRMVFHEF. BMZIERE [Open Payments Database]l —1
#HTEH  ANESEGNRBALATINEEMBZERZTHWRIE. BB ITERE [open
Payments Database] AJLA7E http://openpaymentsdata.cms.gov _E # %,

BEFE/BEH/EEHABEE [INOTICE TO CLIENTS / CONSUMERS / PATIENTS]

BEREE (SRR ELBEMSEERITE TIEED ) FTRERMNRENRFI U MR EEESS
Al/EEMNTARISZEES (BBS) IR, ANBAIEIT 2019 FI£E5E 229 E AB 630 WARE , M#EZ
OESRENEFIEMILERF. Bk, JUEOEEZZEE [Board of Psychology]l R HEIRER , &

EENHEERFR/AMOEM. HF , JUEINEREZESTRERF  ZZETNHXER
BURAVE

{2 H#%5F [HOW TO FILE A COMPLAINT]:

1TAREZEEF [Board of Behavioral Sciences] 1=K | FEERIFE ( IBIREEREEEEAT. HEBHE
OERED. BRIRIEE TAERM S B ERIRFATA AT ) MEHE N IRMHMREIIRER. ERILLES www.
bbs.ca.gov FERHBEE T , HEE 1-916-574-7830,

SBEEEHIOELZEEE [Department of Consumer Affairs’ Board of Psychology] #UR3E [5] FE A B
DIEEERIEEMNRHF. WREEEMEBRIREF , B LIS www.psychology.ca.gov.

RETEMHZE bopmail@dca.ca.gov. HE 1-866-503-3221 HEEZ LA NI EEEES ZEHEE - )
2 & 8 Board of Psychology 1625 North Market Blvd, Suite N215 Sacramento, CA 95834. filJ & £
ZEF [Medical Board of Californial EEEEERBNELEL. EEREFTARFNIR HIREF, B

M
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&5 www.mbc.ca.gov, BIE BT EZ: license check@mbc.ca.gov, ENE 1-800-633-2322. Htt X F#
FER LK BEFRH L SFERFEMEIE R 7E dmh.lacounty.gov/our-services/patients-rights/ 552 B2 7 B
FRZHN ) MCBEREEROERRIRBZE AF M) [County of Los Angeles Beneficiary
Handbook for Specialty Mental Health Services] H3#E], RAJLLEE 1-800-700-9996 Bi#% /& A2 Bk Bk
OERERS [LACODMH] HmERNPFLAE., W K OEHEEDRFEP OB - o] E 1-213-252-
2100 3% 38 www.apctc.org B EER H,

B R 52 B2 5 [ Clinical Practice Guidelines]
DERRBHELIRBERER A ENERKE RN/ OERRRBRREELBNERKZ EISE.
RARZEEESEHBREMEN., ERLUTE https://secure2.compliancebridge.com/lacdmh/public/
index.php?fuseaction= app.main&msg= B & DMH FRREEiar , S& AL 0 ERRIRBFRME
=3

BERREIES R [EMERGENCY PROCEDURES]
MEBRZEN , FBITER 911). LV ERBEZESHT (988) S HHMEBR OV IERESHEEE -
(800) 854-7771. &Rt AJLABE IR RGN 741741 E RN HOME, .

THRBRABEAVEHEZEEPONRE , BRTEEREHUTEF :

1. CHRERBTSERZEECEYRBRER O ERRRBZEAFM gt I ERO0E

BERR 5

2. BRREZELRSE  MEFEIRZURROERRBERFHVEMRSE.

3. FTERBHEEREN  BREAREERERS. BfF. ZE2EFEHAMN () REHHA ,

mEG AEFRENRBIREE (BAHIEFEAR).

4. BALGEERECQRRE (B2 PNEOURRE ) EEIRBEEWRTES. REEXR

BEARNNEE K MASEEREZEE. AENERN  IRCRAXEREZZMNEME

SR EEEZHABHER. EEAERT , MREAREN () BENHIARKRE

RTRREENFE , CERRIFAEHLALIHEEAFERBENIEZELANER.

5. TR AROERHSEAFEPLONET  KEREERIKHRE K HERBREESE

BIPRBEEFEN (MERTFSEN. MEISFINEREER. BRMEFRN) .

6.0 TEAERBENTME EREENEN , S ELBRERKCES  UREFRSEEEN

THEANBEREESTNERNEERENAER , B ESARENRTEEN.

7. B BNERNBRREFSERETNOEHERAET ONETRELHRSE , MU#

DROEHEEREPONITFAEUREMSELCGENIREARSE, BRFHEENR
APCTC is a Division of Special Service for Groups
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FH2E OB BEAE MBS FAE 5B A1) (Los Angeles County Health Agency Notice of Privacy
Practices).

8. RIBEMNEFERBIWETRBEFEMEANKEE LRI HERNE , MAJEERO
BER THEABTREIREOERRIRE.

9. ZRBBFEALLEFHMGMN (K ) Z2HABREE | IXRRERABEREXOEEHEEG
B ONIE ABEBZZEHFANZEEFHA4QREZEBTENOERRERANEEN
g,

10. Z2EFEHHNZ2EABTSANSEHESBERMN () AFEZENEE, CFEHR
RBIEHEFN RO EERETFEER  SIRBFEZIFATMMEMBRBNREF IR, &
BEEEFHUHFLZ2EHAEAFRFENZREISHEES

MRFERREER. BiE. KEETHMAFN () Z2EHHAR , BARENRNRERTE
ZRHNBEAR. FURERRECEBUTARE

1. MREALZRKLER R OEHEEREP O AR ZEE %/ﬁéﬁ%ﬂ/ﬁée&%ﬁﬁ#ﬁﬂﬂ
BRAMERCEMEBE LR AER , HEHIBE , D XOERSEGREP OLHLEEIEESE.
2. BHELENEAERXNEE K BRENEEZEEFSNET. URCNREEIHRIE , EX
=% &) ‘Eﬁﬁz‘,ﬁ%%ﬂ,iﬂ%ﬁ% (BREFARMNEE LWZREEREF(PH) ) , oA OEHEE
REDOHLLER 85,
3. RIEMBAMEHNBELPEEE , FRADAOEREEAEPOASHTMERAR (BF
SRMEEE ) ETHERE.
4, 9&%‘«‘”5’]@% , BAOCEBEERBRD OIEHENEATRIEGS ZEEERXEE
HAKMEAESSHMEE,

5. z:z%ﬁﬁnﬁﬂ () Z2EFEHHEZECEERBREEFRE S CEN () BEMNK
REE , PREAESHELE. T\%D:EFEJJL/ EFEGFNEFARSEE , MEZAROE
B B /Ot DA TRR Ol B E UK R [E]
6. R AL L2 EFEHH RN OEEHE Eﬁi/ﬁ‘iﬁqﬂ/uI{’EAE{E;i%D&H&KZIKEHHE’JH’E
— %,

7. BERBEAARBERANZERRE  SENLE2EAE , CFEAEHELEBNEOUERE
ASEABEER,
8. BRZEMAMEZEEFEHHEEMNEANEN OERRIFEASRMSEMEIRSE.
9. HAEFHMHNBEANEEZRL LN , BERARKRAENMAETE. S0, ER2E TN EFH
B B AR E B E PERGHE RN E FE Mt ut = EFHRE,

APCTC is a Division of Special Service for Groups
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APCTC
—
»y N

Asian Pacific Counseling & Treatment Centers

DRI E SRR O

QR ET5
EREHE T EMN ZHEEEHIEPIR APCTC L FNRAE.

S RO BB B /O,
www.apctc.org

DAROEHEESE P/ O - RI1E

https://www.apctc.org/forms.html

o ot
RN SO
£ 1] L L L]

DARCEHSEAFE D OBEE ST

https://www.apctc.org/uploads/1/1/5/0/115018149/apctc_welcome packet english 5.15.23 final.pdf
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Asian Pacific Counseling & Treatment Centers

DRI E SRR O

QR ET5

Amfm i NHAY =

MRS RN S R O R B BA M R B

B2 L RG2S [Los Angeles County Department of Mental Health (LACDMH)]

AR IR 5 B %

https://dmh.lacounty.gov/pd/

RS AL HE TE 8 A

https://file.lacounty.gov/SDSInter/dhs/1034641 rev218HA10

HEHERBE K

https://file.lacounty.gov/SDSInter/dmh/1059976 CONSUME

052017FinalHANPPHandoutEnglish.pdf

@o:n, DR R o@
L.

(OERRFEZSEAFM

[Behavioral Health Member Handbook]

https://dmh.lacounty.gov/our-services/patients-rights/mhp-
handbooks/

:
.
.
H
]
i
:
i
-

*please scroll down and choose your language of choice

*previously called the Mental Health Plan Beneficiary
Handbooks

Alhambra Center Cerritos Center

Riverside Center

RRESOURCEDIRECTORY 07-19 .pdf

ore

EREBERBIRMEE RS
https://file.lacounty.gov/SDSInter/dmh/1041262
200 05 Att 1 English.pdf

Bi1E

ZRAN/EP EFEJ?ESZJ:EJ?*DT%*E%
n%”/ ﬁ%ﬁﬁ@%ﬂﬁb?&:uﬁﬁ =

https://dmh.lacounty.gov/our-services/patients-rights/

p

*please scroll down and choose your language of choice

APCTC is a Division of Special Service for Groups
Main Center
‘West Covina Center

San Fernando Valley Center

‘Wilshire Center SSg


https://dmh.lacounty.gov/pd/
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https://file.lacounty.gov/SDSInter/dmh/1041262_200_05_Att_1_English.pdf
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APCTC

II

Asian Pacific Counseling & Treatment Centers

DRI E SRR O

AR 3% B =5 K R

=2 , AEEZDAOEHEERE PO (APCTC) N OEE
BRARFS.

FHEREADEE P RENEN. REUENELENREEE  ROAMEHERSE
THRE. REBEFTRENEEEN.

o KA MEHEEEFMRE [lyes@ [no&

o KAIEZHEZRE [lyes® [l no&

o KEAZEAEFLETER [lyes® [no&
A] /5 iR BB 52 Al 26 BT 71 7Y BB i 1% -

o REAZEHEFEHETIEE [Jyes® [nod&

B 4 i 1 5 F AR 75 B B 1 7 B I

mREENAEREFEURTETHUTRIE

o B REMERZIRF

o JAB/FEMIRILENIARE
o HFE/BUEER

o fTERFNRBRERES

o HEF/ATEH/BENBH
o ESMNRESR

TR BB I T

o HEIEFEEITELHESEBELEIET Clyes [no&
o HHFIBA—ELHTEEEEEIT [lyes® [dno&

MRENEREFTEVIZ] , FREA—GEIREXMBANENERRGCET

APCTC is a Division of Special Service for Groups
Alhambra Center Cerritos Center Main Center San Fernando Valley Center ssg
Riverside Center ‘West Covina Center Wilshire Center
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Asian Pacific Counseling & Treatment Centers

BAOEHGECARD O
ARIE R =& RERR

EFEFTE B X ZER R IF BN E DA 0 BB B ELL R /0 BLl 158 F I F R EFEF
o BB R ELERAIEIA

= o EBINMVEHEBEABRPOERERFM [ ar BW/MuLERS RAKHA
o DERRAEZTIAFM [1ar EW/#EusER [IEASENAR
o BB UOEERIBPEFMLFSR [Jar EW/#8ubERE [JEASENAR
o FRIFIRMLE HER []Qr EfS/MuhERE [HEAEIAR
o HEEERHH [1QrR B#/MEusERE AR
o BIZHMRUIEHEFREPEREER [1ar B#%/MuhER AN A
BirEERE
o BRI OEERIPRAEESIE [Jar E&&/M@ubiEsE [ AR

ERHT  RESEZRY , WHEEEALERE LR |, HENZBBIRE , UKk
HIF AT FRIEF.,

EE%A* H & EFE®RE (1EH)

BEEMRFEANESE H & BHEFNE®R

TRAEZFHZR** B & e (WRESREF)

*ARFARBCHEREZIRER  RRCEPLEETEEBNRRNFARESE,

EEENRA = EEA. BEEIRNFANRKE (NEE).

HREA/MNZBE-RERREZNA (TURIFAETHEMA ) SATFRARBWERS—EESHA (X ECERHENMANGES
[:l Client was given the above copies, but unwilling to sign the Consent to Services and Acknowledgments Form.

|:| Client and/or Responsible Adult is unavailable/unable to sign. Verbal/implied consent provided on

D Due to intake conducted via telehealth/telephone, information was discussed and client was directed to www. agctc org to view the
documents. Hardcopies will be offered at in-person meeting.

This confidential information is provided to you in accord with State and Federal laws and Name: |S#:
regulations included but not limited to applicable Welfare and Institutions code, Civil Code, and
HIPAA Privacy Standards. Duplication of this information for further disclosure is prohibited
without prior written authorization of the client/authorized representative to whom it pertains Agency: Provider #:
unless otherwise permitted by law. Destruction of this information is required after the state
purpose of the original request is fulfilled.

APCTC is a Division of Special Service for Groups
Alhambra Center Cerritos Center Main Center San Fernando Valley Center

Riverside Center ‘West Covina Center ‘Wilshire Center SSg



http://www.apctc.org/
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