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English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711). These services are free of charge.
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(Armenian)
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(Chinese)
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‘ 1-800-854-7771 (TTY: 711)° W ‘

c_ b arprsi)
MBF K. p T1p800-834-7TET 6THY: 711) F D _ b T X!t TrFTek pBF Dpimbdn
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0 R (Hindi

Ex )iy A@ O%y ONQ; Op R} &y UH x 38 igil-800-854-7771
(TTY:711)0@sh L@y PCIi U U Ade UP R} xci@gb | UA B @aOio|TOYE
Od #i ; JUO ¥ ®R1IB00-854-7771 (TTY:711) O @.h L@k p | UyNeasLR 1 ]

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711 ). Cov kev pab cuam no yog pab dawb xwb.

(Japanese)

& " myx @Y oA> Y 1-800-854-7771 (TTY:711)YZ Wi A M’
ZxXt M Zxnp " O0¢" NYMBEZIVvKYX xO0gcxH.PIF ©0o0oMOQ
B‘ 1-800-854-7771(TTY:711)YE Wi AM' dbwx h.- Pl Y 1 &0
o MOB*

. (Korean)
719 7 g .tT7 uyYLE" Hy Az 1-800-854-7771 (TTY: 711)K 4 T
s HAC. st =T v AF "+ " BeTel - gy

AXGTh Fo" & Yo .1-800-854-7771 (TTY: 711)K 7 v 1 § A€¢.F1
AXGIKESI BT E” Yyo.

3 0 Z 6 8(hadtian)

T e 0 :AJB0AESUARD 636 88N RAT t2(Aa%3 6Z00ARIBS o £ 7 B6501-800-854-7771 (TTY:
711). PGHO 86N RBT 12(3) 8ed 6SsHD 8SZB83 553D 6S

sABBLAD eZ6S TS AD ZASSE) 8eh@hsthaqpfgpz £ bl z 61 sO

1-800-854-7771 (TTY: 711 ). d 8SsdD 6St I LRZP 6PpE & DIZ

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711 ). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.

(Punjabi)

: 1-800-854-7771
(TTY: 711). ,
: 1-800-854-7771 (TTY: 711). |

Trang 3



I &z ff GRUZsian)

IV RIG LV R[! [ Mdzd 90d3 dzzy dzO  sdIsh 4 dzO o O j d3 tetsH dz
1-800-854-7771 ( dzd dzd W 71I)T.Y: v OC Y j fHtoj HisfMisOo dzv s Isfyw ftej H M
dzt Hj2 ) tetOded yd deder d3d o L Bsy desmisw 3gd, dzOF tod d3j to
ddzd P tedWistsdz 1 tcO2 dzv . 1-80GRB41541 ( oAy datgty dz T b :
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Espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711 ). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711 ). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

RUS U Y

Y oes OBtsWIAE Uno 2t L L OWazes 01 o i BNBERs s G LM

1-800-854-7771 (TTY: 711) 6

tLde oL RS Zt ¥ gt 2| s OF 27 B Skl R & WESHGBL P& p DU L
ot (i3 SiEs S ML TS REROESH 0 st 0L s SR OHOBIE 5B

1-800-854-7771 (TTY: 711) WELES 1£Z5TE SEBUEWSESY

L ¢ tc O difdkréin@@n)

V] O IPIP B 903 ftslste' BdZO HBYISBSEO o Oh s o' Hddatss  d3t
1-800-854-7771 (TTY:711).f * Hd L tBdj 3 4 ded B Btsy dzd o tsfylsw B Is
MestedMsOIsdmMY HBYIR Yddddd LOMsBOR] IO ftshdzkze O
HECEd] dzsd, dOHtkzSCsoOdz htdWistsdy 1 cO2dzv SO 9o dzd
dzts d3 JL-800-854-7771 (TTY:711) . A fwfmdzkzed BjLSCSh sso dg

Ti J1¥W g (Viethamese)

CHP h: NJu qul v c¢cfn tr’ gi¥%p b3ung ng'n ng,

1-800-854-7771 (TTY:711) . Ch¥ng t*i ¢l ng h, tr’ v’ cung
ng€ i khuy/Jt tdt, nhe€e t i I'il'ngchbhaa).yuilorlg. n’ i B
g’ i 1-800-854-7771(TTY:711) . C&c d ch v, n”"y LQu mi_. n ph
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CACNGONNG Vé _NHDYNGKHAC

Cac ngdbn ng. khac

NJju quy vV cfntr gilp bmg ngdn ng ¢ a minh, hdy g i
1-800-854-7771 (TTY: 711). Cac h, tr vadchv danh

c ho “rkh@®/ttd , n h'@cht #ii Brdille vach in
c. ln, cl ng Gd1-808-854-7771 (TTY: 711). Cac
dch v, nay hoan toan mi n phi.

C § ¢ nh’dUng khéc

Quy v c6thwWhhdn L cghdngtinnay ¢ § ¢nh ttng
khac, ch3ng hUn n h ©n tBraille,ch, inc. | n20
LWn, ©m t hanthdidng df d tipcdn ma
khéng mbiphi. G is” L'intholic aqudn Lcdi tké
trén biac acu ns taynay (TTY:711).Cu cg imi n
phi.

D ch v, phiéndch

Qudn cung cblp d ch v, phi?®
phi°n d ch vie°n L L'i Qu ki’
Qul v kh'ng c¢cfn phli s d,
qul v b~ | "m phi°n d ch vi
kh2ch vi ¢ s d_ rgn torh® °wv’ dt



tr€ ng h”  pQWHXnctEBlg.c- thW cun
tr v d c¢ch v, b sung cho th"~
hoHc bblt k8 ai kh8&c m qul v’

thay mHt qul v . C8c d ch v, p
h-a L€ ¢ cung cblp mi_  n pshz2gi  H,
m t ng vy, /7 ng'y m t tufn n W
hoHc LW nhdn ¢cXm nang n"y b3ng
s Li n thoUYi c¢_,a qudn L€ c¢c | i
(TTY: 711). Cu, c g i mi, n ph2,
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CHUNG TOILUONS3N SéNG GI PP n

Ch¥%ng t1i ° Loy LW giw%p L . Thlng tin |i®°n
r€e ¢ c8c d c¢ch v, c¢cfn thi]t.

n € ng day néng ¢, a Qudn Los Angeles vQD ch V. S ¢ Kh, e Tam Thfn va LUm
D, ng Chbt Gay Nghi n
n i n thoUi: (800) 854-7771, S/ sang 24/7

S Y T/JTam Thfn Qudn Los Angeles

Trang web: https://dmh.lacounty.gov

Danh M, ¢ Nha Cung Chbp: https://dmh.lacounty.gov/pd
Giao Di n Ldp Trinh ng D, ng (API) Truy Cdp B' nh Nhan:

https://dmh.lacounty.gov/our-services/access-your-medical-records/patientaccess/

Ph, ng Ph,ng Ng.a V" KiWm So8t LUYm D, ng Chblt
Angeles

Trang web: http://publichealth.lacounty.gov/sapc

Danh M, ¢ Nh" ht@a/6WOHE&IL.arg

Giao Di ' n Ldp Tr3nh ng D,ng (API) Truy Cdp

https://pax.sapc.ph.lacounty.gov/

ToiNénLiénH V. iAiNJu C- nMT nT ?

N/juquyVv hoHs n goBenc aquyv L an gbkh ngholng, vuilongg i “nng

Day NongH, Tr NUnNhanT T vaKh ng Ho[ng 988 theos” 988 hoHs T 1§ Day
Néng Qu ¢ GiaPhongCh' ng T T tdi 1-800-273-TALK (8255). Quy V' c6 thWird

cqudn tr ¢ tuy/Jn tli Lht€psg://988lifeline.org/.

nWiruycdp c §c ¢ h€Fan gp ht@knngh, "liv upng@daytniygedpgy 24/ @ L€
li tké" trén.
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M C n & CHK CCMNANG NAY

TYi sao vi ¢ L c ¢cXm nang n"y |1 4i quan t
Qudnc aquyVv com tk/jhoYchs ckh etamthfncungcbp cacdchy, s ckh e
tamthfn Le@ i I'chy fsdckh etamthfn chuy°n khoadnc aNuo
vV cOH th'ngcungcbpdchy, c6t ch cDrug Medi-Cal cung cbp cac dch v, cho

vics dng "u®He ma t¥%g,j Idédv idlodns d ngchbigaynghi no .

Nhin chung, caicdchy, n "y °~ d&gde I'c¢hv fsdckh etdmthfn 0, Quguarl i

tr nglaquy v cfncé thdong tinvQcacdchyv, n ~ yWedthWnhdn 1Le®& chitm s -

cfn thi/lt. S tay nay gilli thich cac quynh f ic aquyVv vacachnhdn 1e®& chtim
s-c. N-eufl imgQusauh ic aquyv.

Quy v s€ tim hiw:
f Cachnhdndchv, s ckh etam thfnthéng qua qudnc, aquy V.
' Nh. ng quy@ { iquyVv cothwi/p cdn.
f Phlilamgin/uquyVv c6cauh ihoHevbh Q.
f Quyhvatrachnhi mc aquyvvi t€ c8ch I ,aqudh” " nh vi
1

NJJu c6 thém thdng tin vQqudn ¢, aquyv, t hl ng tW fcdhra ccu i t h

S tay nay.

NJuquyVv k ht n gs ltay nay ngay bay gi , quy Vv néngi 14 Wt thwl c sau.

Cun s8ch odiggcihgy icu nsachquyv nhdn Tce€ khi Lit@ngi kT

Medi-Cal. NJJu quy vV c6 bbt k8 cau h i nao vQquyn [ i Medi-Cal ¢, a minh, hdy g i
choqudntheos” L'intholi‘ t r a fiugc, alcu’ n séch nay.

Toi CoO ThWTim Thém Théng Tin VQMedi-Cal, n ©u ?

Hay truy cdp trangweb ¢, aS DchV, Cht m S .c&h &t
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx
LWhi/}t thém théng tin vQMedi-Cal.
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https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx

THONG TINVJDCHV S CKH, ETAM THEIN

Lam th/jn © oWb/Jt quy v hoHo n'git®anc aquyv cfn gi Y& L

NhiQu n dgtEiquanh ng kh- khtas rgwvaoca thWgepuphli cac vbh QUQ

s ckh e tam thfn hoHs IYm d, ng chbt gy nghi n . Quguan tr ng nhblcfnnh, 1as

gi Ypludbhs/mco. NJuquyv hoHs t h™ nh vi ° BhQugiinaghant garMedi- L
Calvacfncacdchy, s ckh etdmthfn,quyVv néng i il negdayh tr 24/7

L €clitké® blacu ncXn nang n"y. Ch€ehngckhredocbhgtyht m s . ¢
quinlyc aquyv cl ng Wgilp qushv liénh v, iqudnn/uh choramg quy v hoto

th nh vi°dnaddazhy’ 8 ckh edcdmthfn m”~ ch€®Bmd chem s- ¢
kh e do cong ty quln Iy khéng chi tr[". Qudn s€ gitip quy v tim nha cung cbp dch v,

maquy v cfn.

Danh s 8kt hl @wgpqustvhquy/t nlixemquyv hoka t h” " nh vi °n gi a
cocFn g i Yapy khiong. NJju cé nhiQu  h h ridbinhi u xubt hi n hoHs kéo dai trong

thi gian dWadbuhi-ucam tvbh Qhghiémtr ng h s t€ gilp

chuyénnghi p. D€L ©ytsl dsuhmnuph bi/jn cho thby quy v c6 thWefn gidp

L. vQvbh Q5 ckh e tam thfn hoHo Im d. ng chbt gay nghi n:

Suy nghlmmxac® C

! T h ayitath trling mUnh mg, cé thwkhong rd Iy do, ch3nghln  n h €:
o Lo I &ng, b"n ch®n hoHc s° h«i qug m c
0 Qug bu”n b« hoHc ch8&n n[n

o Qusg vuli vT, t, m« n
o TGm trYng thblt th€ ng hoHc t_ ¢ gidn quég
Ngh fnt Lt

Ch'tdp trungvao vi ctimki/jmvas d ng ~ o k®Hs matay
GHp vbh QUQKh[ n L ndp trung, trinh. hoHe t € duy ihookpdgdi v~ |
thich
1 GHp vbh QvQthinh giac, th giac hoHs c[m nhdn nh. n g QL kho gili thich hoHs
mahfuhgtm i h ok 1a khong ¥ n td
Trang 10



ThWehblt
1 NhiQuvbh QVQthWchbt, c6 thwkhdng c6 nguyén nhan ré rang, ch3nghtn - n h €:
nauful

nau, ng

0
0
o0 Ng, qua nhiQu hoHs qua it
o I n g u& hathqua it
o Khdéng thWhnoi ré rang
1 Suy gilm vQngoUi hinh hoHg lo Idang qua m ¢ vQngoUi hinh, ch3nghtn n h €:
o GfmhoHs t £t ngtng®n L
0 Mdb , ¥ "“nt tobbl 't rge
o Muildt r ° n “h hic WhohgiqufFn ao
Hanh vi
f GHp hdu qul t. h"nh vi c¢,a qul v’ do nh_ng
kh, e toem thfn hoHc s d,ng r€ u bia hoHc m
o GHip kh -t rkohntgn ¢t ng vi ¢ hoHc h' ¢ tdp
o GHp vbin LQ trong c&8c m i quan h’ vV, i ng
bé
o Qu°n c8c cam kJjt c¢c_, a m3nh
o Khing thW th, ¢ hi " n ¢c8c hoUt L,  ng th<€ n

Trg§nh n® qul v b~, gia L3nh hoHc c8c hodUt
C- h”nh vi b2 mdt hoHc nhu cfu tiQn bUc b2
B ve ng v o ph8p ludt do nh_ng thay L i v

r€ u bia hoHc ma t %y
Th" nh Vji2hTuDi€

L" m s @Ytkhinaomot 8aTrlMhoM Ngi Pi21TuNiCin Gi %p n
QuyVv cothWiénh v iqudnhoHoc h<€hng t r 3 n hckb e Hochirth quys
quin IWL €eesangilc v L8&nh gi §njotupv cphfpgrudé h¥%ng Lang
cédbu hi uc am tvbh Q5 ckh etamthfn. NJjuconquyVv L, L @ ki ntham gia
Medi-Cal va qua trinhsangl choHs L § nh gby &ncabdchy, Is ckh etam
Trang 11



thfn, thi qudn s€ sdp x/Jp Weon quy vV nhdn  Le@acdchyv, s ckh e tam thfn.
Ch€hng tr 3nhclhhedathish-qoysqufn | T ¢ IWuyigp qay-v liénh

h v iqudnnjuh tinramgconquyVv cfncacdchv, s ckh etamthfn m™ ch+<€hng
t r3nh chetkh egdo chinhsquy@ quln ly khdng chi tr[. Ngoai ra con co cac

dchv, danh cho cac bdc chamGe[mthby ¢ £ Rng vi wi ke lam cha mG

Trov thanhniént 12tJ itr 1én co thwkhéng cfn's I ngy ¢ a cha mGLWhhdn

LQtr holo tbis ekh etdmthfnngolitrinju ngdg+<€©c huy ° QutmihmrRagl i
Gl t r ©g t hVWimam gidvao cacdchyv, s ckh etamthfn. TrGv thanh nién

t 12tu itr 1&ncothwkhéngcFns L' ngyc achamGLWnhdn chitm Jlv"c tye t
vbh WL Qutr cacvbh QL i ° n  fAnu'alodn ¢ d, ng chbtgay nghi n. S tham gia
c,achamGhoHs n gg#Bmh labdbibu ctr khi ~ hg€huy ° Qutinxt&néntLi

ramg s thamgiac ah lakhéng phu h™ p sau khi tham kh[o y ki/Jn ¢, a trGV thanh

nién.

Danh s 8k hl @wgiwp qustvhquy/jt nkixemconquyv cocfn g i Yhpy L
khéng. NJJu c6 nhiQu  h h,rt dbinhi u xubt hi n hoHs kéo dai trong th i gian dai, c6
thwWeon quy v I a n &b pbli vbh Qhghiémtr n g h fnrs t€ gilp chuyén nghi p.
Dei LoytsldobhnucFn | €u 1T

I Kho tdp trung hoHs khé ng’ i yén, gay nguy hiwn vQthWechbt hoHs gay ra cac vbh

LQ tr®@hc
Loldag hoHss haid d ic[ntr cachot  rfhang ngay
S h«itngt kh'ng r» | T do, dinhanhhoHeth gp m t heo

CImthby rblbu" nhoHs t r § n h ikkéx tromggh®& tufn tr 1én, gay ra cac
vbh Qtrong cac hott | ry hang ngay

T h a yi tath trdng mUnh m€ gay ra vbh Qtrong cac m’ i quan h
Thayihdhhvil n

Kh1ng & n,ahaHdsn d mgthu ¢ WYi[m can

S dng  uokH matdy nhiQ Ifn

Hanh vi nghiém tr ng, mbt kiwn soat c6 thwgay hli cho b[nthan hoHs n ¢ €
khac

f Lén k/JholYch nghiém tr ng hoHa ¢’ gdmg lam hli hoHs t  sét

= =4 4 -4 -2
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T n&§nh nhQ@in $ ing v I Halérek/]Hodch nghiém tf ng lam hii
n g ‘@khac
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TIEPCxNDCHV S CKH ETAM THEIN

Lam th/jn = oWtdi nhdn [ &d'chv, s ckh etam thfn?

NJuquyv ngho micaddcley, s ckh etdmthfn,ch3nghlin n hcBv, & ¢
kh e tam thfnva/hoHsdchyv, L Qutr rilodns d ng chbtgay nghi n, quy v co thw
g ichoqudnc aminhtheos L'intholi °Lchitrén bia cu” n cXm nang nay. Sau
khilien h v iqudn, quyVv s€L €csangl cvalénlchhG kham.

Quyvcl ng Wyéucfultacdchy, s ckh etamthfnt ¢ h€hng [ohiWmyh b

t/Jc. aminh n/ju quy v la thanh vién. NJJu ¢ h ‘©h n glo hiwndy t]ix § lknh BRng quy

vV L § pngcéactiéuchitipcdndchv, s ckh etamthfn, h sE€gilp quyVv L €c

L 8nh Wnhhdhcabdchy, s ckh etam thfn théng qua qudn ¢ a quyv. Tom IGi,

khing c- ngom” b@flhhdn s Bd@acldchy, s ckh etam thfn. Quy v

thdm chi c6 thWnhhdn T e@acdchv, s ckh etamthfn t hing qua d¢dh<€hng t
hiwn y t/]¢. a minh ngoai cAc dch v, s c kh e tam thfn théng qua qudn ¢, aquy v .

Quy Vv ¢c6 thWhi/Jp cdn cac d ch v, nay thdong qua nhacungcbp dchv, s ckh etam

thfn ¢, aminhn/junhacungcbp x &hradgcacdchy, L - p hpQrhHblam

sang v, iquyVv vami nlacacdchy, L' - “lcgh ih pvakhong tring IHp.

Ngo“ i ra, hngyQbka@&u T nh

 QuyVv c6thW €cgi ithi u Jiqudng a m3 W& dlhgcacdchy, s ¢
kh etamthfnb i n kichoHef ch ckhac,baogm b§c so La khoa,
tr@®hc, th nh vi °nigi@ha LSéhm@hnogigt@ 3ch chtitm s
kh edoqudnqufnlyhors c8§8c c¢ch qagudn .k hTshct' nogy ,t b€ c s @
hoHs ch€hng t r 3 nckkh e doigudan qiFndy s&cfns L' ngyc a
quy v hoHe s cho phép ¢, achamGhoHs n g © c h t mGesm \abi tthi u
tr ctifjp Jiqudn, tr t r @ h pkhXn cbp.

f Qudnc aquyvkh!ngctleéiyéucfuth chin L§nh oluS\W&ian L
Lnhxemquyvc- LB@ c8c tWnfdudck\h 3 ckh etam thfn hay
khong.

§ Céacdchv, s ckh etamthfn co thwl €c cung cbp b’ i qudn hoHs cac nha
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cung cbp khac ma qudnky h p “ g (changhtn nh<€ ph, ng kh&m, tru
LqQtr,f ch cc ng” nfhoHo cac nha cung cbp ca nhan).

T6i c6 thWnhdndchv, s ckh etdmthfn’ L ©u ?

Quy Vv cothwWnhdndchv, s ckh etamthfntliqudn n hi  siphusl ng va bén

ngoai qudn n/ju cfn thi/t. M, iqudn Qicoécacdchv, s ckh etam thfn danh cho trG
em,thanhthiu ni °nil nng®€ icap®® i. NJjuquyVv d €21ty i, quyVv L,

LQukin Lce®dlohiwn v " nht@mcacquynli theo ch€ehng tr3nh S
ChXn Lo & nQutrnnmkBvasS m.Xemphfn A S cn@hXpl Lo 8§nQuwr™ ni

S m v 'nhkB8d t rXmn g aa g Woi/Jt thémlthong tin.

Qudnc aquyV s€gilp quy v tim nha cung cbp dchv, c6thwl” § pngnhucfu ¢ ht m
s6cs ckh ec aquyVv.Qudnphligi ithi uquyVv LJn nha cung cbp dch v, gfn nha
nhbt, hoHa trong phtm vi th i gian hoHg kho[ng cach tiéu chuxn , L@ " lcehu

cfuc aquyv.

Khi nao téi c6 thWnhdn [ &d'chv, s ckh etam thfn?
Qudnc aquyV phl[i L &gcéac tieu chuXn vQth igian hGh khilénchdchv, cho
quyv. “inv idchv, s ckh etam thfn, qudn phlicung cbp cho quy v m, t cu, ¢c h(n:
f Trong vong 10 ngay lam vi ¢ kWt yéu cFu khdng khXn cbp ¢, a quy v LW
bdst fuwdchv, v.i ¢ h<€hngckh etmtfns
§ Trong vong 48 gi nJju quy vV yéu cfu dch v, cho tinh tring khXn cbp khéng cfn
phéduy t tcr €
Trong vong 96 gi kWt tinh trling khXn cbp cFn phé duy t tcr €
Trong vong 15 ngay lam vi ¢ kWt yéu cfu khéng khXn cbp ¢, a quy v LW
hGhgHp b 8&8c sfp;va, ©m t h
f Trong vong 10 ngay lamvi ckWt cu chGh t ¢ €L -iv Lcaccu cht
theo ddi khong khXpn cbp cho cactinhtring L ame. di

n"iv idchy, rilodns d ngchbtgay nghi n, qudn phlicung cbp choquyv m t
cu ¢ h(:
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f Trong vong 10 ngay lam vi ¢ kWt yéu cfu khdng khXn cbp ¢, a quy v LWhdb
LFudchv, v. inhacungcbpdchy, rilolns d, ngchbtgay nghi ncho céc
dch v, ngoti trd va ngoUi tri chuyén sau;

§ Trong vong 48 gi nJju quy vV yéu cfu dch v, cho tinh tring khXn cbp khéng cfn
phéduy t tcr €
Trong vong 96 gi kWt tinh trling khXn cbp cFn phéduy t tcr €
Trong vong 3 ngay lam vi ¢ kWt khiquyv yéucfudchyvy, ¢a Ch<€hng tr 3 nh
n Qu tr Nghi n ma tay;

f M tcu chG tai kham khéng khXxn cbp trong vong 10 ngay nJjuquyv L a n gu L i
tr ch ngrilodns d ngchbigaynghi n,ngolitr m ts t r ®@h pnhbl
I'nhdonhacungcbpdchy, LQutr ¢ aquyv x § cnh.l’

Tuy nhién, th igiannay co6thwd * i  HJunha congcbpdchyv, ¢ aquyVv x § ¢cnh L

ramgth igianch I'i | ©u h h'rp vOnikbywvakhdng gay hlichos ckh e
caquyVv.NJuquyVv L €cthéngbaorinmgquyv L « ‘lcel€a v~ o dawh s§ch
cfmthby th igianch L iqualaugay hlichos ckh e, hayliénh v iqudnc aquy

vV theos L'intholi ‘lc®tkétrénbiac acu ns taynay. QuyVv cé quyth khi/ju

ndinJuquyVv khdngnhdn ©Te& chtm 9ithci .Kbifit thém thong tin vQvi ¢

n pL hn Jiddi hdyxemphfn A Quy JHAumd mh tk'min gay may

Dchv, khXn cbp lagi?
Dchv, khXncbpladchyv, danh cho cac thanh vién gHp phli tinh trlng y t/] bbt ng
bao g m c[ tinh trlng cbp ¢ uy t/Jtdm thfn. Tinh trdng cbp ¢ u'y ] la tinh trlng c6
cactri uch ngnghiémtr ng (c6thWwhaog' m L a ud id)/jnm cm t n gbi@h
t hegcothwd L o§ntcatchh plyrimgnh ng QL isau LWxfyrabblict h
lic nao:
1 S ckh ec acanhéan (hoHs s ckh e c, athainhi) co thWWgHp nguy hiwn
nghiém tr ng
Gay t n hlinghiémtr n g Jjnlcachth cho4t  rMjca c M t h
Gay t n hlinghiémtr n g /jnbbbtk8c h q u &b, phednnaoca c MW t h
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Tinhtrlngcbpc uy tJtamthfnx[yrakhimt nig<€b3 nhgt h@hgo ari L - :
f Hn Lang g @¥ choblmthanthdoHe n gkeac dotinhtrings ckh e
tam thfn hoHa nghing mde b nh tam thfn.
! Ngayldpt ckhéngthWt L § pngcac nhucfuc aminh,ch3nghin nhex t h
L n, Fndach, °,antoan canhan horoti/pcdndchy, c ht m s/cEn y t
thi/Jt do tinh trling s ¢ kh, e tdm thfn hoHe nghing mde b nh tam thfn va’hoHs
r'iloUns d, ngchbtgay nghi nnghiém tr ng.
Dchy, cbpc u Lehitr[ 24 gi m tngay, b['y ngady m ttufn cho cac thanh vién
Medi-Cal. Khong cFnphllicds cho ph®&p iv rc&dchyv, cbbc u. Ch<€hng
trinh Medi-Cal s€chitrfc ho c8nghtpckc u, bbtkWtinhtrdng L - Bh"Qdo v
s ckh ethwchbthays ckh etamthfn (s uy 'nmxgid) lanh vigdyras L au
kh va/hoHsr ilonch ¢ n tTig iblnthanhoHs n gk&ac). NJju quy v tham gia
ch€hng t rCGanduy v\s€ khdng phlitr[ tiQgnh cho vi ¢ JJti phong cbp ¢ u, ngay
cfkhi L - khit nlg'ngbhpepc u.NJuquyvngho m3nkp Lagey ¢
h p khXn cbp, hdy g i911 hoHo J/Jtibbik8b nhvi nhoHs c¢'hn 'so k Wis®€c L
gi p L

Aiquy/jt ‘nhtdis€nhdn [ €nh ngdchv, nao?

Quy Vv, nha cung cbp dch v, ¢ aquy Vv va chinh quyQ qudn Qi tham gia vao vi ¢
quy/t ‘ntinh, ngdchv, quyVv cfnnhdn 1 ceM tchuyéngias ckh e tam thfn
s€ndichuy nv iquyv v "™ gi Ymhlodi&ch v nao la cfn thi/t.

Quy Vv khong cFn phli bi/t minh c6 chXn L' 0 @ ¢ ki e tdm thfn hay tinh tring
s ckh etamthfnc thWh = oWydu cfu g i %Quy V S€co thWnhdn 1T.cén t
s dchv, trongkhinhacungcbpdchy, ¢ aquyVv hoanthanhvic L &nh gi §.

Nuquyv d €i21tu i,quyv ci ng W-€cti/pcdncacdchy, s ckh etam

thFn n/ju quy v co tinhtrlings ckh etamthfndochbh t h<€©hng, Jnhh°n quan L
th ngphicfl irtem, | i ° A o uéa rpthdBhmiérvholks v i gi a ¢ €. Ngo" i
n/juquy v d ‘€i 21 tu i, chinh quyQ qudn phli cung cbp cac dch v, cfn thi/jt vQ

mhoy t/] LWgidp c[ithi ntinhtrdngs c kh etamthfnc aquy v.Cacdchv duy
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tri, h, tr , c[ithi nhoHolam cho tinhtrings ckh etamthfnd chu hhhc L €
coi la cfn thi/f vQmHuy t/].

M ts dchv cothwéucfus cho ph®&p chinh@y qudn. Cacdchyv, yéu
cfuphéduy t tch#®g mDchy, Chtm s - ¢ ChU y Nrh QstrcGhuyén

sauBanngay, Ph.ch’iCh ¢ ntng Baohvnliyw, HDnh vi, Chtm s
dengTriliuvaDchy, Ni tr ¥ “ciR dlodN§ @ ng Chbtgay nghi n. Hay
g ichoqudnc aquyVv theos L'intholitrénbiacu ns t ay NWeéy cFilithém

thong tin.

Quy trinh phé duy t ¢ a qudn phli tuan theo cac m” c th i gian ¢, thW

 n'iv iphéduy ttiéuchuXn c ho imitp“®@s d ngchbtgaynghi n, qudn

phliquy/jt nitiyéucfuc anhacungcbpdchy, ¢ aquyvtrong Vv, ng

ngay lam vi c.

o NJ/uquyVv hoHs nhacung cbpdchv, ¢ aquyVv yéu cfFu, hoHs n/ju qudn

cho ramg vi ¢ nhdn thém théng tint. nha cung cbp dchv, lacol icho
quy Vv, thith ihUncéthw €cgiahinthémti La 14 nch.y
M tvid vQt r ®h pgiahlncothWweé [ ichoquy Vv la khi qudn cho
ramg h  c6 thwphé duy t yéu cfu phé duy tc anhacungcbp dch v,
n/Ju qudn cé thém théng tint nhacung cbp dchv, vasEphlit ch'i
yvéucfunu khng c¢ - t/ugudygiathlnth ikhYn,qudNse
g ichoquyv m tthéngbédob3m g v EnrvQvb c gia hln.

1 n'iv iyéucfu,yquyQns ckh etamthfntiéuchuXpn t ¢ €L -dnphfiu

quy/t ‘nkid atrényéucfuc anhacungcbpdchv, ¢ aquyv cang nhanh

ntm

d€ehng

cang t ttay theotinhtringc aquyv, nh€ng kh'ng qu8§ ‘ntm (5)
kWt khi qudn nhdn T c§éu cfu.

o Vid,,n/uvi ctuan theo khungth igian tiéu chuXn c6 thwgay nguy hiwn

nghiém tr n g Jjnltinh mUng, s ckh ehoHo kh[ n £ n &t LClc@luy tri

hoHeph ch’ich ¢ ntng lLaqugv,qudnphli L €a /jr aki quy

. Y quyQ1 nhanh chéng va théng béo d a trén khung th i gian lién quan

L/ntinhtrdngs ckh ec aquyVv khdngmu, n  h hn® gaf khignhdn
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I €cyéucfudchy .QudncothWgiahlnth igianthéemti La 14

d ‘©h ndh sau khi qudn nhdn T e8&u cfu n/ju quy v hoHas nha cung

cbbdchyv, ¢ aquyv yéucfugiahinhoHequdn L<€a ra | I
chovi cgiahlnvif iicht tnhbtc aquyV.

Trongcl h ai’® ngh © n/uqudn gia htn th igian cho yéu cfu_ y quyQn ¢, a nha
cung cbpdchv, , qudn s€g ichoquyVv m, tthdng bdob3m g v EnvQvb c gia hun.
NJuqudn kh'!ng LAEantitoagth uhfin L « 8 tu ch’hi,dri hodn, gifm
b, thoHs chbind tcacdchv, L €cyéucfu, qudn phlig ichoquyVv Thong Bao VQ
Quy/it ‘nh BBtL iLién Quan QuyQnh L i, chobiftcacdchv, b t ch'i, tri hodn, gifm
b, t hoHs chbin d t, thong bao choquy Vv ramgquyVv céthWn,p L hn kh§&ng
cung cbp cho quy v théng tinvQcachth cnp Lhn kh8ng c8o.

Quy vV cé thwlién h' v, i chinh quyQ qudn Wbi/]t thém thong tin vQquy trinh cbp phép
c ah .

NJuquyVv k h t nggylvy. iquy/jt 'niic, aqudn vQquy trinh cbp phép, quy v c6 thw
np Lhn kh§Wwayltdd thong tin, vui long xem phfn "Gili quy/jt vbh  Q'trong
cXm nang nay.

S cfnthi/i vQmhiuy t/]la gi?

Cacdchv, quyv nhdn T c@hlicFn thit vQmHby t/]va phd h p vQmHulam sang
LWgili quy/t tinh trdng ¢, aquy v. “inv. ithanhviént 21tu itr 1én,m tdchy,

L €c coila cfn thi/t vQmHuy t/Jkhiné h' p Iy va cfn thi/t WH[o v tinh mUng ¢, a quy
V, ngtab mhgdt hoHs khuy/jt tdt nghiém tr ng, hoHe gilm L a ud id

nivi th" nh i2dituim, taehv L €ccoilacFn thi/t vOmHby t/]n/ju né

' @ ch’nh, duy tri, h, tf , c[ithi nhoHalam cho tinhtrdng s c kh e tamthfnd chu
h hn. ‘Chvc duyltr, h, tr , c[ithi nhoHslam cho tinh trling s c kh e tdm thfn d.
chu hhncchi®cfnthitvQmioytjv ~ “ltéhitrfn h€ cdhe Sdngl c,
ChXn L o 8§ nQutr ' nkBva s, m.
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Lam th/jn ©~ oWtdi nhdn [ &€cacdchv, s ckh etamthfn kh&§8c khé ng L€
gudn chi tr[?
NJuquyvt ham gi a ch<€hng ¢kh3egunlg Quizmcosuy@ ti/p cdn
cacdchvy s ckh etamthfnngod tr % sau L©O©y th'ng qua ch<€hn
kh e qulnlyc aminh:
T n&nh giQtrs tkhleitamthfn, baog mtr Ii uca nhan, nhém va gia
L3 nh.
1 KiWwntratamlyvathfnkinhh ¢, khicoch''nh | O©mWEme¢p KGYi%gt 3 nh t
s ckh e tam thfn.
f Dchv ngolitrtinhamm c L2ch t heokd»lhn.hu
! T € bivtam thfn.

nWL. €c cung cbp m ttrongcacdchyv, trén, hdyg itr ctfp cho ch€hng tr3nh
socs ckh equlnlyc aquyv.NJjuquyvkhtng tham gia ch€hng tr 31
s ckh equlnly, quyVv c6thWnhdn L ec@acdchy, nayt cacnha cung cbp va

phong kham cé nhan chbp nhdn Medi-Cal. Qudn c6 thWgilp quy vV tim nha cung cbp

hoHs phong kham.

BBt k8 hi u thu” ¢ nao chbp nhdn Medi-C a IQu dd thWwk °© L h'rc WEHQuitr tinh

trings ckh etamthfn . X i n?3ndg hfwh/ticactolithu ¢ k ° L bebp i i€

hi uthu c, * €geilaMedi-Cal RxcchitfT€ heo c¢h€hn gCat"TrEphh Me d i
theodchv ",ch khongph[i ch€hng tr 3 rchh edqafbc aqugv.s

Nh. ngdchv, rilodns d ngchblgay nghi nnaokhadccés/mt c8§c ch+<€hng

tr3nh chtokhsqgudnlgholks ch€©hng t-Ca'HTH pMehdoid ch

v, "7

C8c ch<€ehng tr 3 akh equfrtiynphls cumy cksh cacdchy, L Qutr r iloYn

s d ngchbtgaynghin Tc@®lohiwntdi c 8¢ chh ms sckh es b Faval

sangl cthu' c | §yvamaiybbth pphap.H c 1 n gliahitr[ chocacdchy,

LQutrrilodns d ngchblgaynghin cho ¢c&8c th”"nh vi°n Lang ma
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lc, LS&nh gprdnhénaangi tthiiu Ji ¢ hL @ tr thich h' p cho cac

thanhviént 11tu itr lénvQvics dng "wu€v”" ma t¥%y. C8c ch<€hng
s6c s ¢ kh e qulnly phlicung cbp hoHa sdp x/lp cacdchv, nQutr Thuc cho i Ng€
Nghin (c. agil<€lQtrhitr b_RagThu c) ~EeBngcbptdi c 8&§¢ chth ms

s- c Hahnhvinnitg, khoacbpc u v~ ¢ §ygtkhdctheoh p * Hg.

C&§c ch€hng tr 3akhequit m Ts - aficmg cbp déc dch v, khxn cbp

cfnthi/t Witn “nb tinh trling ¢, a thanh vién, bao g m c[ cainghi nn itrdt nguy n.

Lam th/Jn ©~ owtdi nhdn [ €cacdchv, Medi-Cal kh&§c (Chtm s-c¢c Ban
Lfu/Medi-Cal)?

NJuquyvt ham gia ch<€hng _ ¢kh3egunlg udnsE chu ttachs

nhi mtimnhacungcbpdchy, choquyVv.NJuquyvkhing tham gia ch€hng
chtm sckh equ[nlyvacoMedi-Cal "t hhgg, t beonilalvedi-Cal

Tr[ phitheo Dchv, , thi quy v c6 thWLJJn bbt k8 nha cung cbp nao chbp nhdn Medi-

Cal. Quy v ph[i théng bao cho nha cung cbp ¢ aminhrmgquy v cé Medi-Ca |l . d r €

khi bds Fu'nhdn dch v, . N/Ju khéng, quy v c6 thWb' tinh phichocacdchy, L - . Qul

vV cOthWs d ngnhacungcbpdchy, b°n ngo”i ch€hng ctkh édoh chtm
congty qufnlychocacdchyv, kjhodch h-a gia L3nh.

TG sao t6i co thWeFndchv, L Qtr n itratam thfntdib nhvi n?
Quy V' c6 thwI” €c nhdp vi n nJju quy v mde b nh tam thfn hoHe cé dbli hi u ¢, a
b nhtam thfn ma khéng thWE. Qutr antoan® m ¢ _ lEhtm sshchhh, wh do b
tam thfn hoHe cac tri uch ngc, ab nhtamthfn, quy v:
Gay nguy hiwn chobln t h ©nhikhaatpke tai s[n.
KhongthWwt ¢ ht m §ntdnuth ¢ £ nfndogah * , an toan ca nhan
hoHs ¢ h £ m JlcfFn¢thi/jty t
Gay nguy hiwn nghiém tr n g /jnl's c kh e thWehbt ¢, aquy v.
GFn LOoynt kol hdhc aquyv b suygilfm L § Wdo bknh tam thfn.
CFn 1ce L&§nh gfin§ Qilt®bAngtht chofs c&8c ph<€hng phs§p
I’ Qi tr khac ch” c6 thwl €c cung cbp tlib nhvi n.
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L ACH NNHACUNGCP

Lam th/jn ~ oWt it scmhalbu®g cbp dchv, s ckh etam thfn matdi cfn?

Qudnc aquyV bdbbu cphli L ffirdanh blnhacung cbp dchy, tr ctuy/nhi n

hanh. Quy v c6 thwtim thby lién k/t Jjiidanh b4 nha cung cbp d'ch v, trong phfn Lién

h Qudnc acu ns taynay. Danh b4nay ch athéngtinvQLl'a Whic a cac nha

cungcbp dchv, ,cacdchyv, h cungcbp va cac théng tin khac gitp quy v ti/Jp cdn

dchyvy, chtm sckh e, $aog mc[thongtinvQcacdchy, vin h-a v ngln

cés/mt cac nhacung cbp.

NJJu quy v c6 thde mde vQcéac nha cung cbp hi n tli hoHs mu™ n cé danh b4 nha cung
cbp L c&dp nhdt, hay truy cdp trang web ¢, aqudn quy v hoHes d ngs  L'in tholi
I' €cin trén bia cu” n cXm nang nay. Quy v c6 thWhhdn T c@lanh séach céac nha cung
cbbbm g v EnmoHb g u'an g € €mun/lguy vV yéu cfu.

L €d: QudncéthWlHbram, ts” gi ihln "iv ivi ¢l ach nnhacungcbpdchyv,

s ckh etamthfnc aquyVv.Khiquyv bdd funhdndchv, s ckh etam thfn, quy

v ¢ thwyéu cFu qudn cung cbp cho quy Vv it nhbl hai nha cung cbp WL a ch n ban
U'fu.Qudn c I nigchophép quyVv t h a’y nh cung cbp. N/ju quy v yéu cfu thay

L” i nha cung cbp, qudn phlii cho phép quy v | ach ngi aitnhbl hai nha cung cbp

n/Ju ¢6 thW Qudn ch'utrach nhi m [imbloquyVv L €ctifpcdndchy, chtm - ¢ k
th ivac -, rhacungcbpgfn nhi ~° WI[m#bloquyVv cothWhhdn T c&ac

dchv, s ckh etamthfn 1 c®[o hiwn nju cfn.

nti khi c§épthedh p Ciigragquednch nng ngcungcbpdchy s ¢

kh etamthfnvih c6thwkhéng conky h p ~ tig v. i qudn hoHs khdng con chibp nhdn
Medi-Ca |l . Qdhayx[¥ra qudnphlin | cthin c W§ itlibngbdobm g Vv £ n
blnchom,i nig€l armydcmht nhacungcbp L - . " pdlidhdnv 1 ce
thing bgo 3chgapanbirnyd ttcd hul c hoHs 15 ngay sau khi qudn bi/jt
nhacungcbps€ng nghott g . Khndy x[Fyira, qudn ¢ aquy Vv phlicho phép
quyV tifpt cnhdndchv, t nhacungcbp L &khriqudn, njju quy v va nha cung
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cbb “ig TQ niycgli€ |l liénfis tr ong c ht'negifithcobény © L€
d €ei.

L€ed:Nh ng niguebln ‘d& v " iRlgs@bln ‘d . I Qki nnhdn Medi-Cal
v ¢ @lichagldn t ltham giaH th" ng Cung cbp Dchy, Thu ¢ Medi-Calco T
ch ¢, cl nWnhdncacddhv, ¢ aH th" ng Cungcbp Dchy, Thu c Medi-Cal c6
T ch cthéng quacac Nhacungcbp Ch it m ekhoe Ngk b[n ‘a

T6i c6 thWtifpt, c nhdn cac d'ch v, s c kh etam thfn chuyén khoat nhacung

cbp hi ntlic, aminh khéng?

NJuquyVv I angdnpdodchy, s ckh etamthfnt mt ch<€hng tr3nh chtn
L €cqulnly,quyVv cothWti/pt cnhdn ¢ ht m rhacongtbp L - i Bhaguy ¢

v nhdncacdchyv, s ckh etamthfnt nhacungcbps ckh e tam thfn ¢ a minh,

mi nlacacdchyv, L €cph ih pgi acéacnhacungcbpvacacdchv, khodng g ng

nhau.

Ngoaira,nJuquyv L angdndd¢hyv. t mt ¢ h€©hn gckh e tam thfnkhac,
ch€©hng tr 3 nh" cailhlnhoss-mct nia€ung cbp Medi-Cal ca nhan, quy v
co6thWyéucfu Jipt ¢ ¢ h £ m Weuy ¢ 66 thiMi/Jp t,. ¢ v. i nha cung cbp hi n tli
caminh,ti La 12 t hc§thwWmu nQaéukFuti/pt ¢ ¢ h t m/juguye n
cfnti/pt cv inhacungcbp hi ntdi WA/Jpt ¢ Qi ir hoHg vi vi ¢ chuyW sang nha
cung cbp m, i s€ gay hli nghiém tr n g /nltinh tring s c kh e tamthfnc aquyv.
Yéucfu duy tr 3_ amuyhmotswWl cchbpthudnn/ju L Spg c &c L
ki n sau:
f Quyvcomiquanh liént cv inhacungcbpdchy, maquyv yéucfu v = L «
khdmv inhacungcbp L- trong v,ng 12 th8ng qua;
 Quyvcfnti/pt ¢ Qutrv inhacungcbphi ntdi Wi g £ n. amig ngt n hii
nghiémtr n g Jjnls ckh ehoHegifm n g uy dwvhnhote Qiir n itrd.
Nhacungcbp _ ILQki n v~  rg&4e yéu cfu ¢ a Medi-Cal;
Nha cungcbp “Hgyv icacyéucfuc a c¢ h€hn g chkhredamhthfrsvQ
vi ckyh p “tig vathanhtoan dch v, ; va
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f Nha cung cbp chia sTcac taili ulién quan v. i qudn vQnhu cfudchv, ¢ aquy

V.

Toico thWtifpt, cnhdndchv, LQutr rilolns d ngchbigaynghi nt nha
cung cbp hi' ntli c, a minh khéng?

Quy Vv c6 thWyéu cfFu gi nha cung cbp ngoai mtn g . itréhg m t khol[ng th igian
nJju:

f Quyvcom iquanh liént cv inhacungcbpdchy, maquyVv yéucfu v~

khdam v, inhacungcbp L -, c hgay@huyW sang h th" ng cung cbp dch v,
c6t ch c Medi-Cal vQma tay ¢, a qudn.

 Quyv cfnti/pt ¢ Quir v inhacungcbphi ntdi Wi g £ n. amig ng t n hii
nghiémtr n g Jjnls ckh ehoHegifm n g uy dpvhnhode Quir n itra.
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QUYJN TRUY CxPH Su S KH ETAM THEIN VA THONG TIN DANH M, C
NHA CUNG C{ PD.CHV. BANG THIe T B, THONG MINH

Quy vV c6 thWiruy cdp h” s h_ cskh, e tm thfn va/hoHa tim nha cung cbp d ch v, b3ng
~ngd ng °lc€ixu ngtrén may tinh, may tinh b['ng théng minh hoHa thi/lt b™ di

L, ng. Qudn ¢, aquy v c6 thWeé thong tin trén trang web ¢, ah LWguy v xem xét

t r €hichn. ngdngWby thilng tin tWbigtohénct8oagtin vQkhy .
ntng #Hprcuayuye, hdyliéenh v iqudnc aquyVv b3mg cach tham kh[o phfn
ATh!ng { & aqudn ¢ nt rfo magg nay.
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PHY M VI D CH V.

NJuquyv L 8png c8&c tWi/adnddh® slckh etamthfn, cacdchy,
sau IE@ys/aschoquyVv d atrénnhucfuc aquyv.Nhacungcbpdchv, s€
lamvi cv iquyVv LWquy/lt ‘ntidchv, naophiuh pnhbty, iquyvV.

Dchv, S ckh eTam thfn Chuyén khoa

Dach vO S6c¢ khee Tam th'ln

f Dchv s ckh etimthfnlacacdchyv, L Qutr cAnhan,nhdbmhoHs gi a L3 nh
gipnh, ng nigdé&vbh QUQs ckh etamthfnphattriwicack: nt ngi L
pho v, icu cs nghangngay. Cacdchy, n”"y c 1 n"gncbngwa cganha
cungcbpth chi n Wgidp clithi ndchy, cho "Aig¥®€chtm sngc. N h
vicnaybaog'm L &§nh gi § c&ofmuclyw hay khéngvadchy, L -
c6 hi u qul hay khong; Idp k/Jhobc h QULtdi L'Wx § cnhih,c t iQuuis K i
kh etamthfnvacacdchyv, ¢ thWsELl €©ccungcbp; v ir BiBungo,
nghoamvi¢vi "c8§c th nh vi hwg oig#nt hatlongy ~  n h
cu cs ngg aquyVv (Nfuquyv ¢ h o p WBipp)quyls clithi n hoHs duy tri
khfnt ng sUtmhg nhayp.

1 Céacdchv, s ckh etam thfn cé thwi> €c cung cbp tli phong khdAm hoHs v £ n
phong ¢, a nha cung cbp, tdinhariénghoHs ¢ §c¢ ccnhg slg kh&c',n qua
tholi hoHs b3mg hinhth ckhamch ab nht xa(baog mc[t €hng 't §c ch
b3mg am thanh va video). Qudn va nha cung cbp s€lamvi cv. iquy v LWxac

I'nhtfnsubtcacdchy, /cu chGic aquyV.

Dcch vi hv trothunc
§ Cécdchv naybaog' m k ° L k.mg, phén phat vatheo déithu ¢ tam
thfn. Nhacungcbpdchv, ¢ aquyv c i ng Wecung tbhgidod, cvQ
thu c. Cacdchv, naycothWl €ccungcbptli ph, ng kphogmac v £ n
so, nh7laquyv tmoggcen g  nlg, g otholilhdHs qua hinhth ¢
khdamch ab nht xa(baog mc[t €hn g “tb3¥gamahanh va video).

Trang 26



QuAn | Tond hwp moc tiéu
! Dchv, nay gilp cac thanh viénti/jp cdncacdchv, yt/], gidod, ¢, xa h i, titn
h€engnghi p, . hg@&ghi p,ph,chich ¢ nt rHgcahdxhy, ¢ n g™ ng
khackhinh, n g nignéeb nhtamthfnkhdét minhti/jpcdn T e@acdchy,
nay. Qu[n | T ngthrp@, ctitubaog'm, nh€eng  khBit' ng gi
0 Ldp k/Jhobch;
o Giaoti/p, ph"ih pvagi ithi u;
o Giamsatvi ccungcbpdchy, LWMEmblo n genhtifjpcdn Lce
dchv, vah th'ngcungcbpdchy, ;va
o Theodditi/jntrinhc a n gkenh.

Dach vO can thiép khong hoAng

 Dchv n" y° dcéhgcbp WGl quy/lt tinh trling khXn cbp cfn Leghuy
ngayldpt c.M, ctieuc acanthi pkh ngho[ng | ~ _ g ig¥pan ttong
c n g nlg W khéng cFn phl[[i Jjtb nhvi n. Can thi p kh, ng ho['ng cé thw
k ®0 ditam gi® va co thwll €c cung cbp tUi phong khamhoHs viEn ph,  ng
¢, anhacungcbpdchvy, ,hoHetlinhariéngc aquyv hoHs c 8¢ ccng s
I”* ng khac. Cacdchy, n "y ¢ 1 nW Bcth cthhn q u a thdalihoHs
b3mg hinhth ckhamch ab nht xa.

Dach vO An ath khong hoAng
 Dchv, n" y° dcéng cbp WBIli quy/It tinh tring khXn cbp cfn T e&huy
ngayldpt c.” n ‘nhkh ngholng k ®o ., i®4g vapB[i lc€ung
cbptdi crehstm sckbh e84gi L €ccbpphép,ti ch€hng tr3nh
ngolitric ab nhvi nhoHstli ‘al Whic anhacungcbp 1.c&h ngnhdn
'Wcung cbp cac dch v, nay.

DchvO L Xutranoi tr ¥% d”  ndilppho ng
§ Cécdchv, naycungcbp Qitr s ckh etamthfnchonh ng Thigngeb nh
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tamthfn L an g ngilin hc $¢ nd h t g &cbi’pp. Ching gilp xay
d ngk ntng chid nheeungcbpdchy, L Qutrn itrdchonh ng
n g @mde b nhtam thfn. Cacdchv, nay cé s/l 24 gi m tngay, b[y ngay
m, ttuFn. Medi-Cal khong chitrfc hi p htéi tcr8 ¢ nayh s

Dach vO L Xu tranoi tra trong khong hoAng

 Cacdchv naycungcbp Qutr s ckh etamthfnvaxadayd ngk: nt ng <cho

nh. ng hig €l aMgua kh mg ho[ng tam thfn hoHs c['m xdc nghiém tf ng.
Dchv, nay khdngdanhchonh ng nigf® chtm s fretdib 6hmi . h
Cacdchv L ©€ccungcbptli ¢ § ¢ Ldbcbpphép24gi m tngay, bly
ngay m, t tufFn. Medi-Cal khong chitrfc hi  p htd tcr§ ¢ nayh s

Dach vO n Xu traChuyén séu Ban ngay
T n©y JIt° cnh€©hngutts tkhhetanithfFncocbl t r Yoocun ebp
chom't nh - ‘mimagj@khdng s€cfnphlin3mvi nhoks® mt ch s
chtm s-"ckR&c.giCh€hng t r3mhngdy.®obaad mliba gi
phap, tam Iy tr i uvacachott  rhgxayd ngk:ntng.

Phoc htichéc ntng Ban ng vy
f Ch€hng tr 3mbitpnH §y g nhignde b nhtdm thFn h ch iva phat
triwicack: n £ n gipHbvak: n£ ngn gsWdulnlytt hhn wdhongt r i
cah. Ch€ehng tr3nh Blbdg nki®dgay. N6 bao g2 m i nphap
vacacholt rgxdyd ngk:ntng.

Dach vO Bénh vién Tam th'ln Noi tra
f nO©y | “chyg &cecdungcbptdim tb nhvi ntamthfn 1 c&bp phép.
M tchuyéngias ckh etdmthfn 1 c&bpphéps€quy/t nlixemmt n g€
cocfn Qitr chuyénsausu't ng~ y L ° mingsh okh te tam thfntc ra
h hay khong. NJJu chuyén gia quy/jt ‘nlirim g nigp@hcfn Qitr su” t ngay
L°m, ° nbgnBphli® I9ib nhvi n24gi m, tngay.

Dach v t'i COChlE M sBcdkhe8Tam thlin
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f Cacdchv, n" y dcengcbptli c 8¢ chth ms sckh e@mthfn 1ce
cbb phép, chuyén vQL Qutr ph,ch’ich ¢ nt n g clo&acgrihtrings c
kh e tam thfn nghiémtr ng. C 8§ cc hcthm ssckh e 8m thfn phlico
th athudnv, ib nhvi nhoHs phong kham gfn LW & pngnhucfu c ht m
s6cs ckh ethwchblc, anh ng hig€tr on.,g C&c schhb ns sc ¢ s
kh e tam thfn ch'L €c phép ti/jo nhdn v Qu trlnh. ng b nh nhan khéng mde
b nhhoHo t h€hn g§chbthao bfnt Quitr v ©t qua phdmvi QI ti théng
t h@g tr ° mgokiti. s

Dach vO Traliéu Hanh vi

Dchy, Tr Ii uHanhvilacaccanthi p Qutr ngolitrd ngdm hln chuyén sau danh
cho c¢c8c t h iglhu ivGaCdchw €~ y ~ ¢tk k/Jriéng cho t ng thanh
vién. Cac thanh vien nhdn T e&ch v, nay cé nh ng r iloUn c[m xdc nghiém tf ng,
Lang@iquas t hay It t¥nghokehkh ngholngcu cs ng,vacFncacdchy,
h tr ngdm hln, chuyén bi tb sung.

n©y JItlolidchy, s ckh etam thfn chuyén khoa cé s/ln thong qua qudn n/ju quy
V c6 cacvbh Qtlm xic nghiémtr n g WL ec  hn@Dchv, Tr Ii uHanh vi, quy v
phli I a mirgd cmvh s c kh etamthfn , | o2€tu i va cé b[o hiwn Medi-Cal toan
di n.
f NuquyVv L' a ngng#linha, m tnhanviénc aDchyv, Tr |i uHanh vico thw
lam vi ctr ctifpv. iquy Vv LWgilm cac vbh Qhanh vi nghiém tr ng nh3m gidp
quy v khong cFnphllichuywt iim ¢ . htm s - ¢ caghlUh hmh€ch
nha’ tdp thwdanh cho triem vathanh thiu n i ° 21 td €c6 cacvbh Q-
c'm xuc rbt nghiém tr ng.
f NJuquyv Langngsongmt chkchstm s-c¢c ngo~i gie L3nh,
v, Tr Ii uHanhvicéthWamvi cv iquy Vv LWquy v c6 thwl €c chuyW vQ
nhahote /imt mtingt rg@ a Pghéirh ,nc® nh ngnu? i d<e

Dchy, Trli uHanhvis€gitpquyvv "™ gi a LB nbhtmégee tgogimh
c,aquyVv h cnh ngcachm, i Wil quy/jtcac hanhvicévbh Q¥ ~ t £ mgcac €
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loUi hanh vi gitp quy v thanh cong. Quy v, nhan vien Dch v, Tr li u Hanh vi va gia

L3nh,i nglet mHs - tgglmh ¢ aquyVv s€cungnhaulamvic nh€ m

n h - miVgiFi quy/t cac hanh vicé vbh Qirong m tth igianngdn ¢ Hokhiljuy v

khéng concfn Jjicacdchv, nayn a. Quyv s€com, tk/jholch Dchy, Tr li u

H nh vi, tronpnmgvilcquyn’ ugira bBhnik htmde . ©gohm

h ¢ aquyVv vanhanvién Dchv, Tr Ii uHanh vi s€ lam trong khinhdn 1 c&4c d'ch

v, nay. KjjholdchDchy, Trliu H” nh VEbaogimttyi sgi aa Wnicund

cbpdchyv, .NhanviénDchyv, Tr li uHanhvicothWwamvi cv, iquyVv "~ hfuh/jt

nhng nhi coghWeFnv gi Y%pQbaybaogm nh” ri °ng,.ngnh” nuti
t T ®hc, ch©hnqttbardnga vakéc khuv ckhéactrongc n g™ nb.

n Xu phni Chtm s-c¢c Chuy®°n so©Ou

n©y ‘thy, aqd[n | T ngthrp@, ctiéu,to Qki nthudnf ichovic L&nh gi §,
ldpk/Jhodc h chtm QuphicacdcHyi c ho ‘rithe€eng . d&td i

Dchy, nadydanhchonh ng hig € @ki n hneg fyL, Bacdchv, ¢ a Medi-

Cal vegiliteu Jidchy, nayd atrénnhucfuyt]. Dchy, n~ vy~ dcéng

cbp théng qua cac nguyén tde ¢, a Md hinh Th. ¢ hanh C" t18i Tich h" p. N6 bao g° m

vi cthanhIldp Nhébm Trte m v °  Gi \eg i L%dpm o ¢6 m" i quan h giao ti/Jp

lanhmUnh gi atrtem, gi a L 3 nhhngyh cve &Tloem bo lién quan.

Nn6mTrtem v~ Gi a " inssnt trbchuyéngghi p (vid : Qiph ivién

chtm s-c, wpehvewngnigeEn | Tnghrp€ c8c ch gwan ph
trGem),s h tr t nhién(vid: th” nh vie°n gia T nh, ~ hingp xs-0n
vanh ng nikk&c cung nhau lam vi ¢ WIdp k/Jholch va th. ¢ hi n k/JhoYch cho

khach hang. Nnémnay h, tr v " [mb[otrTe m v~ g ila ‘Lc®nchiéuls, a

minh.

Dchv, n”"y c1l ng Qiph iweén:
 n[mblocacdchv, ytJcfnthit ‘Lc®p cdn, ph ih p va cung cbp theo
cachth cd atrénthjmln h, c¢c§ nhemg/pl agehsd chtm s- ¢,
phoh pvQvitn h-a v.. ng!'n ng

-
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nfmblocacdchy, vah tr d atrénnhucfuc atrT

Tdo Qkin Wm i noieegh ptacvittTem, gi a L3 nbpdcmh”

\, , V.V.
H tr chamG@ ngi€ chtm s ¢ [ &gngcfwg atrt

Gip thanh Idp Nném Trtem v~ Gi a L 3bph trvliéntccung ¢
nfmblotrGL ©€c ¢ ht m isacle thbngph cv, trhem khac khi cfn thi/}t.

DechviChtm s-c¢c ChuiyNha s©u t

T

Cht

Ligu

Cacdchv, n "y~ &t k/Jriéng cho t ng thanh vién. Bao g’ m cac can thi p

d atrénth/jmUn h Wd[i thi ncacvbh Q5 ckh etam thfncé thWwin h “mge
L/nch ¢ n t_rmgrTem/thanh thifju nién. CAcdchv, naynhinm ¢ L 2 ¢ h
gilip troem/thanh thi/ju nién xdy d ngcack: n £ n gnthit WhHolt gt t

h hnnhavatrongc n g ntg, nglth iclithi nkhfnktnga cgi a L3 nh

vi ¢ g i. Yécem.

Dchy, Chtm s-c¢ Chliy Nh™ sc@gcbp theo M6 hinh Th, ¢ hanh
C tIdiTichh pb iNh6mTrtem v~ Gia L3nh. CH®fkAg
hoUchdchv, f ngthWg a gi a L 3¢hh,.n G acaigcbp cho cac
th  nh vyi22tai dEQUK n hneg fyl, ltacdch v, Medi-Cal. Cfn co
giby gi ithi ud atréns cfnthi/t vQy t/]LWnhdn 1 c&éac dchv, nay.

m s - c ngtdliéud

M6 hinhndchy, Chtm s - ¢ _ mguriiiucuhgxbp cacdchv, s ckh e
tam thfn chuyén bi t ngdm htn, chuyén sau va d_ a trén hiwi bi/jt vQchbh

t h€©hng Te @2l w i cé nhu cFu vQclm xdc va hanh vi ph ¢ tUp. Céac
dchv, n "y’ ¢t@®tk/]riengchot ng th" nh vi°n. Trong
dengtrli u,rtem TLceH. d€ chtm sachbamsSl €c L Yoo t

giam satvah, tr .
ph&p t  “wagham3acanicai (PCIT)
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f PCITlamt ch€ehng thehnR7wWii%g -t h " nh vi kh- Kkhtn
chamGhoHc ng€©cht mcesh rmgcdechm, i WK Iy chang. Nh, ng hanh
vi nay c6 thwbao g" m n’ i gidn hoHa khong tuan th, quy tde.

§ Théng qua PCIT,chamGhoHs ng€chtm s-c¢c Leo tai.inghe tr
conc ah trongmt ph, ngleld hKMitnhdtr i uquansatt phong
khdichoHo qua vi deoikhwyénth€amGhott ng€chtm s ¢
théng qua tai nghe. Nha tr Ii u gilp chamGhoHs n g€ c ht mceaehc h

khuy/Jn khich hanh vi lanh mUnh va cl[ithi nm iquanh ¢ ah v icon cai.

Licu ph8&8p Gi & LAbhhg COFFT)

f FFTlamt ch<€ehng bhnmgdnh¥nvitdp * rung d " nh cho c8c
thanh thi/uniént 11-18tUi c¢- h" nh vkegHph khkh&kmtmotrong
kiwh soat c[m  x ¥ &u nayncd thwbao g’ mviphlmaquytde , L &§nh Hhhau ho
s d, ng ma tay.

 FFTlamvi cv, i gi a, althanhthic ni °n v~ L1 k hi | © c8c
trongh th'ngh tr ¢ athanhthi/u ni °n nh<€ Hi B& PO n L ho
gilm hanh vi khdng lanh mUnh ¢, a thanh thi/ju nién.

Liéu p h 8 pé thnag (NST)

T MSTlamt ch€ehngatteéhm gi a L3 nh/uhiémhl2dh o t hant
tUicobWihin kh- khtnngv@mhirfhm vwir. Ph€hngngph&p MS
I ©€cs d ngcho thanh thi/ju nién cé tigh antigns hoFe ¢ - ngy®yy ¢ h
vao phap ludt, hoHs ¢ - n g U ikl ilmhalvi hanh vi ¢, a minh.

 MSThaog'ms h tr t gi a L3 mhg ngtrongtr i u Wyidp thanh
thiuniéngifiquy/t c¢c8c h "~ n h UwphaprubtBoHysi d mdma tay.
MST ¢l ng g¢gGhupcacdkhnat nmgx Ly nh, ng hanhvinay  nha, v, i
quyVv béhoHo tr ong ¢ Bgee nngt’ hy khac. €

§ Théng qua MST,chamGv ~ nig‘€c ht m &M © cach-x I§ith, ng thach
th cv, icon céi hoHs thanh thifu niénc ah .H ¢ 1 n §h scéch gili quy/it
tt hhnbhc &cnhd,v iquyv bé hoHstrongkhuph ' ca m3 nh. Ch<€hng
trinhtontr ngcacn vin h- a Kk kBtungrdosiwc \g'i Yeac gk
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L3snh trong ch2nbg“nggahi . nBhe€migctrptae i cl ng h
t T ®h c, c[nh satva toa an.

f TfnsublgHpg ca c8&8c gjia dhF@tng WrhanyhMLlts gid h
L3 nh Weh' cfmrth ng bu ikiwh tra ngdm, trongkhinh. ng gi a L3nh kh§c
thWgHp g. haigi m, ingayhoHem itufn.S h tr n~" vy ~ hgké dait 3
L/n 5 thang.

TaihdoanhBpcongig chooing - | i °Ymhédghmragqn t© ph§p
 Cungcbpdchvy, chtm sckhescho c¢c&8c th nh Anh°n c¢c- |
thng t<€ ph&p tr ongckhihnlg©carpt dogkh ynhattr. €ac
loUidchvy, cosmbaog maquln | T ngthrp@ihodanhdpc ng” ng, dchy,
t €bhlamsangs ckh etamthfn,h tr I'n g 3nlg, bhLckh e tam
thFn, tr Ii u, gido d. cb nhnhan, dch v, thu” c men, Idp k/]holch sau khi ra tu
vaxublvi n, dchyv, xétnghi mvach, p X-quang, théng tin vQthu ¢, dchv, h
tr vah tr Ltng  knhacungcbpphiuh p,vid nh€ Ch<€hnguttr3nh n
Ma t WayJptlc Quir H tr Thuc s au k hWnhdn a ' d@%e.d chn,
nay, ca nhan phli la thanh vién ¢, a Medi-Cal hoHs CHIP, va:
o NJu diltdi L agigngb tdi C hClishubh Thanh thi/ju nién.
o NJu | “ilnged[i L agigngb v~ L Bggn ttrong cac nhu
cfu chtm ckh eca8 ch€hng tr3nh.
f Liénh v iqudnc aquyVv bmgs L'intholitrénbiacu' ns t ay ®WIgt L
thém thong tin vQd ch v, nay.

Dach v Hy troni n g @lg Medi-Cal (khac nhau tuy theo quBn)

f Dchv, H tr n"'ng3ngMedi-Cal tXpssph €hi,kh[ntng cphs
tham gia, hdanhdp xa h, i,t tdc,t b[ov quythf i, phattriwh cAc m” i quan
h h ttr t nhi°n vih WBmtnhlthong qua cac hott | rify c6 cbl tric.
Cac dch v, nay cothWL €c cung cbp choquy Vv hoHe n ghetr quantr ng
do quy v ch”L'nh va cé thWl €©c nhdncungltcv, icadcdchy, s ckh etam
thfn khac hoHe cacdchv, H Th ng Cung Cbp Dch V. Y T/]Medi-Cal Co T
Ch c.ChuyénviénH tr n n g 3ngtrongDchv, H tr n n g 3nh Medi-Cal
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| “nigd®inh nghi mth ct/JvQcacvbh Q& ckh etam thfn hoHa I1Ym d, ng
chbtgaynghin v~ Lang troiplgc ,qulB« thd nh thfiu nh c§c
c.a ch€hng. rngnhdm hl c@W bang phéduy tc aqudn, ° EdBdn
ch ngnhdnvacungcbpcacdchyv, n~ y . id€h €ngd¥n ¢ aChuyén gia
S ckh eTamthfn T c&bpphép, mi ntr hoHe L £ n gi Tikv bang.

 Dchv H tf n n g 3ng Medi-Cal bao g° m hubh luy n ca nhan va nhom, cac
nhéomxayd ngk: nt ng gdé¢ ., §ohg@nngi nl c,dchy, t ham Wi a L
khuy/Jn khich quy v t h a m Quitras clki, e tamthfnvacachott  rgtr i u
nhe tX¥Xhdntngblov quynf i

f Th nh VviZln idd@&W, LQki nnhdndchvy, t heo Ch€hng tr3nh
Sangl c,ChXn Lo 8nQuu'S miv ‘nhkB8bblkWh s ng’ qudn nao.

Vi ccungcbpDchy H tr n n g 3n Medi-Callatiych n " Lv. i cAc qudn
tham gia. Vui long tham kh[o phfn /T h * h gungvQQudrbg, a quy v o
cu icXm n an g Wim W Xxem qudn ¢, aquy v cé cung cbp dch v, nay hay
khéng.

Dach v Khong hoAn g L ong L

f Dchv, Kh ngho[ng L &wgcols/mnjuquyv L an ¢pkh ngholngs c
kh e tam thfn.

f Dchv Kh ngholng L @ug [lt€ngcbpb icacnhacungcbpdchy vy
t]tS ‘al Wniquyv L an bk ngholng,baogm nh” ri°ngg nhi |7
t r @®h chofo ¢ &c Wiic n g~ nfj khac, ngolitr b nhvi nhoHs c&c ¢ h
s yt/Jkhac.Dchyv, Kh ngholn g L gholt  rf24gi m tngay, 7 ngay
m ttufnva365ngaymt nt m.

 Dchv. Kh nghofng L@wgbabg mph[n. ng nhanh, L&nh gi§ c!
“n ‘'nhd atréncng ng. NJuquyvefn chtm s-c th°mb c8§c nh
dchv, kh ngho[ng | @ It I€chmyWsti/Jp hoHa gi ithi uquyVv L/n
cac dchv, khac.

n XutraCon g 1rig TichcQc ( ACT) Ai(tiy thaoyquBh)
 ACTIlam tdchv, gi ¥Ypnhlng hig&hucFus ckh etam thfn nghiém
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tr ng.Nh.ng higf® ACT ntgh €ncg nlb nhvi n, Jjn phong cbp
cu ' trong c8§c Qtrwahgtot6@h @ iphapludt.H ci ng ¢ -
thWll «. ntg v ! g He&khoreg@Whhan 1Toeo® gi Y%pt ¢ac phong khdam
t htngngt he

f ACT Qich’nhcacdchyv, chot ng Thigdnhucfuriéngc ah .M, ctiéula
gipm i nigcPnthbytt h hnceééhsmgtronge ng ngc ah .Mt
nhém céc chuyén gia khac nhau ciing nhau lam vi ¢ Weung cbp m iloGih tr
v'  Qti. Nh-m n’ ywigin¥p8slckh etdmthfn, ddy h nh ngk:
ntngngguantr ng ,Qhiivic chktm s - cbph tr tomgcgng c
I ng. M, ctieutf ngthWagipm,i n g ch’ikh itinhtrdngs c kh e tam
thfFnvas ngm, tcu cs ngtt hhn thglbnyg ab .

f Vi ccungcbp ACTlataych n " Lv. icac qudntham gia. Vui Iong tham kh[ o
phfn A Th?! hgungvRQudbe aquyvo cu icXm nang Wim i L
xem qudn ¢, a quy v ¢ cung cbp dch v, nay hay khong.

n Xutraocon g tngtichcQc phs8&8p y ( FAiQUythedguBnpy L

 FACTIlam tdchv, gi ¥%pnhlng Thigé&nhucfus ckh etam thfn
nghitmtr ng v~ _adcotindntichs .Noholdt rdjging nh€ ch<€hng
tr3nh ACT, nh®sig2ah tMidoogh hg nig€c- nguy ch
casohots Lagtc- | i/hh tugant € ph&p h3nh s

 Nhé6mFACTbaogm c¢c8c chuyé nl §oo Hitbil't MW nhu cfu
canh ng hnig@gcotinantins .H cungcbpcaclolih, tr v~ Qlti
t €hnag hte ACHhghlc hn h @ VQs ckh etdmthfn, ddyk: nt n g
s'ng,phihp chtm s- cbph 'tr ¢ mag'gnh.c

M ctiéulagigpm i nigcBnthBytt hhn, ar§val ngm tcu, ¢
s'nglanhmUdnh hhn ngongals .

f Vi ccungcbp FACT latuych n " Lv icac qudn tham gia. Vui Iong tham kh[o
phfn A Th?! hgungvQQudbg aquyvo cu icXm nang Wini W L

xem qudn ¢, a quy v cé cung cbp dch v, nay hay khong.
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Chtm s:-c c¢huyrfimyp kCIS8O®) ahoghHBng lo” n thln khui phat I'ln ‘I
( FEP) (Qittty &hgo guBn)
 CSClam tdchv, gi Ypnhlng nigfe Fltién trfiquach ngloUn thfn.
C6 nhiQu tri uch ngc, ach ngloYnthfn, bao g° m nhin thby hoHs nghe thby
nh. ngth m~ n gkBac khéng nhin thby hoHs nghe thby. CSC cung cbp h,
tr nhanhchongvaph ih p tr on dh dii@ach lhglotn thfn, gidp
ngtn amigcnhdpvi n, Jjnphongcbpc u,th igian" ¢ §c tr umMotr,t ©m L
rder iv. iphdpludt, s d ngchbigdynghin v~ v! gia c€.
 CSCtdptrungvaot ng nig/gnhucfuriéngc ah . M tnhém cac chuyén
giakhac nhaulamvi ¢ ¢ %n g Weumgcp thl c[ cac loditr gidp. H h, tr
LQtrs ckh etimthfn,d4Yy cack: n Lt ngngquantr ng ,Qphii chtm
sécvacungcbph tr trongc n g  ng. M ctiéulagitpm i  n igc@nthbyt t
h hn Whdoatcactri uch ngvas ngt ttrongc ng nfjc ah .
f Vi ccungcbpdchy, CSCchoFEPIlatlych n " Lv icac qudntham gia. Vui
long tham kh[ophfn @i T h 1 h gungvR@Qudrbc, aquyvo cu i cXm nang
n " yWtimh hiwi xem qudn ¢, a quy v c6 cung cbp d ch v, nay hay khong.

Dach VO Nha Sinh Ho"t Con g 1 mg (tuy theo quBn)

§ CaccCaullchb lanh, ng nHebi tdiopm i nigpch ikh icacvbh Q
s ckh etamthfn.Chingtdp t r u n g mbntoc am i n gvd&tboram, t
cng ngh tr.

f TUicaulldch ,m i n ge®&thWimvi clam, k/jtbbn,h ch inh n g QLni, i
va phat triwi cac k: n £ n §Vclithi ns ckh e vahlnh phicc aminh. M i
ng® cl ngcéihgm imhanvienCauldch LWL - ng g-p v_ 0o c8&c n
cfuchungc aCauldch ,ch3pghdn nhe©nkbhwa tr<€a cho c8c th-
khac. M, ctiéulagitpm i n ptrethanh thanhvienc, ac n g~ n, khuy/n
kh2chin¢g®Ecle ctibuc ah vaclithi nchbt ° Ihg&u cs ng
noi chung.

f Vi ccungcbpDchy Caullch lataych n “Lv icac qudn tham gia. Vui ldong
tham kh[ophfn A Th! h gungvQ@Qudbe aquyvo cuicxm nangWn"y L
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tim hiWwi xem qudn ¢, a quy v ¢é cung cbp d ch v, nay hay khong.

Daech v NhanviéenYtYCongi1iig ( CHW) NOnNgAitugthheo(@uBh)ay L
 CHW Ilanh ngnhanviényt/JL ©c L Yoochuyén sau va la nh. ng thanh vién
I'§ng dytiomgcar g nhc ah .

M ctie(ug aDchy, CHW N©O©ng cao | " abyrhidpkhuyftdiva n g
cacvbh Q5 ckh e k h § ckhtchiggtr nént' it h hn ‘chvp CHW nang
cao bao g mtblc[ cac phfnvaquytdegi ng n khd, phong ng a CHW
thtngnghenhendbidhihchonh ng nigf@h tr thémvQs c
kh etdmthfn. M, ctiéulacungcbph, tr b s u n Wgi Lcho cac thanh vién
nay kh e mUnh.

f Mts dchv naybaog m:gidod ¢ v~ UivQs ckh e, baog m kiwn
soat va phong ng. a b nh mén tinh hoHa truyQn nhi, m; cac vbh QUQs. c kh e
tamthfn, chu si n'mg;vaphongng @ mih€hng t2clk; nO©ng ¢
kh e v " bhtb&o gvm thi/JtIdp m, ctieu vatdo k/Jhodc h  h ~ n § WAl
quy/it vbh Qphongng avaqulnly b nh tdt.

f Vi ccungcbp Dchy, CHW nangcao latiy ch n “Lv icac qudn tham gia. Vui
long tham kh[ophfn @ T h* h gungvQ@Qudrbg, aquyvo cu i cXm nang
n " yWtim hiwi xem qudn ¢, a quy v ¢é cung cbp dch v, nay hay khong.

Hv Trw Viéc Lam (tay theo quBn)

 MéhinhH, tr Vi clam Canhan (IPS)lam tdchv, gitpnh ng nigcénhu
cfFu nghiém tr ng vQs. c kh e tdm thfn timva gi L ©cnh ng coéng vi ¢ clnh
tranh trongc n g~ ngc ah .

f BImg c8ch tham gi atf ¥ihc€Hn gm tlrRBarh giaHp@&W:
L €ckitqulcongvi ct't h hn trvuatninhph ch’ikh itinhtrlngs ¢
kh etamthfnc ah .

f Ch€hng tr3nh dithnci ngldpgeln¥giactbu cvQc n g™~ ny
vas ckh e c¢ 1 n g Unhph&{ mgthw

 Viccungcbpdchy, H tr Vi clamlataych n " Lv. icac qudn tham gia. Vui
long tham kh[ophfn @A T h ! h gungvQQudrbc, aquyvo cu i cXm nang
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n " yWtim hiwi xem qudn ¢, a quy v ¢é cung cbp dch v, nay hay khong.

Dach VO Hv Trw ChuyOn TiYp (tuy theo quBn)
 Dchv, H tr ChuywtipC ng nlg gi Wpnd nig €L a@ud t% i
b nhvi nhoHe c htansthfntrongth igiandaihods ¢ - n g @iy I%c hL p h
trongth i gian d"i . €PHi®hpvgiquyy,® nchi s L'3bnh qul v
vi nhoHo c'hL@tr,vanh ng Thih&r k h § Wgilp quy v hoa nhdp tr
IGic ng” ng. M, ctiéu la gitp quy v tranh phl[i°© 1 b nhvi ntam thfn hoHs
c§c trung t©m chbtmgiamdd kh&c trong th

Dchv, R ilodnS d, ng Chbktgay nghi n

Dach vO HE thnng Phéan phni C6 tA chéc Medi-Cal vX Ma tay ¢c’B QuBn la gi?

Cacdchv, ¢ aH th ngPhanph iCét ch c Medi-Cal vQMa tdy cbp qudn danh

chonh ng higé&bh QVQs d ngchbigaynghi n, n g h cathWdm dmg

r ‘@u hoHa céc loti thu” c khac, hoHenh. ng hig€c - nguyWdnhtringpsEt tr i

d ngchbigdynghin m~ b8c soHonbhi§cklsoa LlmoWhuwtra khlng th
L €c.Cacdchy, n"y c 1 n"gncbrgw cganhacungcbpth chi n Whitp

cfithi ndchy, cho “ig@®€echtm sngwi.cnaydog'm L &nhWgi § L
xemquyVv cocFndchv L - aytkhéngvadchv L - ¢ uquli hay khéng.

Cacdchv, ¢ aH thngCungcbpDchy, Yt]v ™ Qmti Nghi n(Medical Cal

Organized Delivery System) c6 thWl. €c cung cbp tli phong khdmhoHe vin ph, ng
c.anhacungcbpdchy ,tdinhariéenghoHs ¢ §c ccnhg slg kh&c',n qua Li
tholi hoHs b3mg hinhth ckhamch ab nht xa(baog mc[t €hng ‘©®g ch

am thanh va video). Qudn va nha cung cbp s€lamvi cv. iquy v LWx § ¢nh tfn

subtcacdchv, /cu chGic aquyV.

Hi€p hoi Y hyc Nghién Hoa K8 (ASAM)
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Qudn hoHe nha cungcbp dchy, s€s d ngcoéngc ¢ aHi ph iYh cNghi nHoa
K8Wiimram ¢ ,lEhtm s - cp.@adeiidichy, n"y a&n@®t[l = & mL
chtm s-caé nh rMmgehoaib°n de€

Sanglyc, n8&8nh gi¢@NgAgmva Gipiithicu Xuitra(Méc olD.5 cba

Hi¢p hoi Y hyc Nghi¢n Hoa K8)

Ch€hng Tr3mh S$8md LGi g8NgdnG&mva GihiiThi u Qitr R€u

Va Ma tay (SABIRT) khéng phlilam, tquyh{ ithu ¢H Th ng Cung Cbp DchV. Y

TJC6T Ch cMedi-Cal . n Cyguy@f itnongh th" ngcung cbp dchy, Medi-

Cal theo hinhth ctr[ phidchv, vah th'ng ¢ ht m[rsly Medi-Galdanh cho cac
thanhviént 11tuitr | °n. C8c ch€©hng [ntyphficungdbitcac s - ¢ qu
dchy, LQutrrilodns d ngchbtgay nghi n T c®lohiwn, baog mcl dchy,

nay cho cacthanhviént 11tu itr lén.

Dach vO can thiép spm

Dchy, canthi ps, mlam tdchv, L ©cblohiwhtrongH th ngcungcbpdchy,

c6t ch cMedi-CalvQma t %y d~" nh c¢cho ,dZ&ldu itBBkathanhwién° n d €
n" o, iRewW i ‘leddngic v~ ‘iBcl L ¢ - dagilo¥nsc dy ngrehbt

gay nghi n QicéthwWnhhdn L ebtk8dchyvy, n” o ¢bEohiwn' cbp | lHchy,

ngodi t r Yichw hc@thd ps m. Khong cfnphllicochXn L o'§latns d. ng
chbigaynghi n W' ©c  hn@cacdchy, canthi ps m d " nh cho thH " nh vi
21 tu .

Sang lyc, Chh L o 8 n Xumronarh k8 Spm

Th nh viZln idd@&Wnhhdn Tcacdchy L€cmdtftre€ L- tnong c
nang n” vy cl nchv MedECach§ sungdhéng quam tquynhf ig ila Sang

[ c,ChXn L o8& nQtrp nmkBS, m.

nWL €c hngcacdchyv, Sangl c,ChXn L o § nQutr h'ntmk8S, m, thanh vién
ph[i _d ®| tu ivacé bl[o hiwn Medi-Cal toan di n. Quy(h [ i nay bao g" m céc d ch
v, cfn thi/t vQmhby t/JLWLE Qu ch'nh hoHo h, tr cacvbh Qs c kh e thWehbt va tam

Trang 39



thfn. Cacdchv, duytri, h tr ,c[ithi nhoHolamchotinhtrihgb nhd chu h hn

I €ccoilagigpclithi ntinhtrdngb nh v cbFo®Wnh nh€ ‘ch§cSamyl c,

ChXn L o8 nQuunnmkBS m.Tiéuchitijpocdn "Lv.i t h~ nh i2itu®in d-€
khac bi tvalinhhodt h hn it€wchitipcdn "Lv.i nig@s d ngcacdchy,

¢, aH th ng Cungcbp Dchyv, Medi-CalvQMatiyc6 T ch c¢,nh3n L §ngyéu
cfuSangl c,ChXxn Lo 8§ nQuturnnhnkBS mvamc L2ch péavacag ng

thi ps mcéactinhtrlng r ilolns d ng chbtgay nghi n.

NJJu quy v c6 thde mde vQcéac dch v, nay, vuilongg i  idho chinh quyh “a

p h €hn Botrilyedp trang web Sang L ¢, Chxn  no 8 n QMY S mi_V "nh K8

DHCS..

Dach vO n Xu traNgo”i tra (CB ol cva Hiép hoi Y hyc Nghién Hoa K8)

f Dchv t €bhv I'c®ungcbpchothanhviént i La ‘crmatofng Lv i
ngeln v° 2t “hiyntuFe §lv, igit h ™ nh i21itu®ikhi cfn@hif}t
vQmHby t/]. Quy v c6 thWL €©c cung cbp nhiQugi h hn t Yowaotntuwefu
¢, aminh.Dchy, c6thWL €ccungcbpb i n g €Llc€bp phép, ch3ng hln
nh€ chuy® rbhtwicti/jp, t @ unholHoHs qua hinhth ¢ khamch, a
b nht xa.

f Dchv Ngolitribaog'm L §nh Qgph'§, clhit m &h(@nhanve v
nhom),liu ph&p gictay, th§ othy ¢ dQiir nghi nchoch ngr ilodn
s d. ng opioid, thu"c Qutr nghi nchoch ngrilolns d ng ' ©vcac
ch ngrilolns d ngchblgay nghi nkhdng phli opioid khac, giao d. ¢ b nh
nhan,dchv, ph ch’ivadchyv, canthi pkh ngholngrilodns d, ngchbt
gay nghi n.

Dach vO Ngo' i tri Chuyén sau (CB o0l2.1 cOa Hi¢p hoi Y hyc Nghien Hoa K8)
 Dchy, Ngodi t r ¥ Ch u'yctung cbjccho tHar® vién t i thiwi chin gi
vati La® mtufoni "bvi nig@ vatithiwsaug vati La’ 19 gi
m ttufn "Lv. i t h "~ n h i24itu®ikhi dfn@hi/t vQmHuy t/]. Cacdchv, cé
thWww €tquam ct i L a tréth nhu cfu y t/Jca nhan. Cacdchv, ch y/ula
t ©€bhvagidod cvQcacvbh QL i ° n  fawnghnn. Cacdchyv, c6 thw €c
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cungcbpb imt chuy °’nccigpippibm t n h ‘bh t @& ng
nhdntrongm t mt ing ¢6 cb@trac. Cac dchv, L Qutr ngoti trd chuyén sau
c6 thWL €c cung cbp tr ¢ tif]p, qua telehealth hoHe g u a thdli

§ Cacdchv, ngolitrdchuyénsaubaog' mnh ng QL it €hnb €t cche d
ngoYd tr Y% t hg!n ghadbhtehinhlas gi dchy nhiu hhn.

n Xu troban noi tra ( t h aithed quBn) (Hiep hoi Y hyc Nghien HoaK8 CEH ol
2.5)
T Th nh viZlt idd@&Wnhdn Teg&lchvy n“y theo Ch<€hng tr3n
lc,Chxn L o8&§nQutr'S miv “nhk8bbt kWgudn n h sinhk ng.
 Cécdchvy LQutr bann itribaog m20gi dchv tr 1énm itufn, njucfn
thit vQmikbyt/,. C8c ¢ h€Hutg bahn #tnd b6 qliyQn ti/Jp cdn tr c ti/p
v icacdchv tamthfn,ytJvaxétnghi m v~ Bgcacnhucfu L « cl €
X § cnhEfntheoddihoFaquln | T h”" ng ng W €adli@oyftmct- t h
cach thich b p tli phong kham. Cac d'ch v, c6 thwit €c cung cbp tr c ti/Jp, qua
telehealth hoHs g u a thddi
f Dchv nQutrBanni tr % tnhe®&tchiy, n Qutr NgoYi trd Chuyén sau,
V. is khachbi tchinhlas gi LQutrt tng | Tntwnfpcknithém cac
dchv, yt/].

n Xu traNoi trd (phAi  d sOQ cho phép cva quBn) (CB ol3.17 4.0 cOa Hiép hoi
Y hyc Nghién Hoa K8)
f nQutr Nitralamt ch€ehng thbeadodicheg pmghich ¢ nkng
cho c8c t h™crehiXn vii o @ach Bgrilolns d ng chbt gay
nghi n, k'hc xU§ la ¢Fn thit vQmHby t/]. Thanhviens€Es ngtli ¢ h s
LQutrv™ "l tr trongn | ¢ t haguyth,dpd ngcack: n £ ngngs
L, ¢ Idp va giao ti/Jp b3mg cach tifpcdncach th'ngh tr ¢ ng” nf. HFu h/}t
cacdchy, L ®€ccungcbptr cti/p; tuy nhi °n, nthddil ehlemgdg tdh- v~
thWwll €cs d n g Walingcbpdchy, trongk hi * hbgnéh L aQue nlitrd.
Cacnhacungcbpdchy, v nib@h c%ng nhhacacraon o, H L
eu tiftlepm, ¢tiédvagiliquyJtcacvbh QL i ° n  gou alobn &
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d. ng chbl gay nghi n. Cac m_ c tiéu bao g’ m khéng s d, ng chbl gay nghi n,
chuXn b cho cacy/Jut gay taiphéat, c[ithi ns ckh ecanhanvak: ntng X«
hi, v° tham gia &’ o chtm s-c d”"i h
 Cécdchv nitriyéucfus cho ph®&p atudnéhu cH th ng Cung
cbhbDchv, YtJvaThu ccd T ch c Drug Medi-Cal.
 Cacdchv, nittibaog mtipnhdn v~ L §mhphdi &,htlm sh c, t € \
c8§8 nhoBhnhém@ liw gi a ‘dhy nhu',c, thd’ ¢ Qiir nghi ncho
ch ngrilolns d ngopioid, thu' ¢ Qi nghi nchoch ngrilolns d ng
r ‘euvacacch ngrilolns d, ngchblgay nghi nkhdng phli opioid khac,
gidod, cb nhnhan, dchy, ph ch’ ivadchy canthi pkh ngholngr ilotn
s d, ng chbt gay nghi n.
§ Cacnhacungcbpdchv ni t r éyédcRuphlicungcbpthu c Qufr
nghi ntr ctifptdich hoteh tr ng@ ‘lc€Qifr nhdnthu c Quir
nghin" ngo” i .Cdanhacungcbpdchy, ni tr % khngyégcfl §p
nay n/ju ch’ cung cbp thdng tin lién h ¢, a cac nha cung cbp thu' ¢ Qu r
nghi n. Cac nhacungcbpdchy, n i t r éyélcPiphlicungcbp v~ k° L hn
thuc ¢ hoi n'tic®ohiwhtheoH th" ' ngCungcbp Thu cc6T ch ¢
Medi-Cal.

Dach vO n Xu traNoi tra (phAi dc sQ cho phép cbaquBn )  ( tAhtayythed
quBn) (CEp ol3.17 4.0 cva Hi¢p hoi Y hyc Nghién Hoa K8)
f Ng@th h€eng .d&tiicothWw, LQki nnhdndchy, t heo Ch€hng
trinn Sangl ¢,Chxn Lo 8§ nQuu'S miv ‘nhkB8bbtkWqudn c€_dah Y% c
 Dchy, ni tréculy€p trong ng4pg ,baod&m LEnh gi §, qu:
sat, theo ddiyt/jv "~ Qlti nghi n d o ¢ h uy ‘heqdXy Hfa h/jhcée dch
v, L €ccungcbptr ctifp; tuy nhi°n, nthadil ehlemgVit &c vt h L i
s d ngWingcbpdchy, t r ong ‘kibin hn ¢ €Qug nltr.
f Dchv ni tré&f dn@rbtbaib[ln, v™'ng hc®@ Db§cc24/28, t Y%c tr
congv.i c8c Qy dnry , L ic huy ° bhcaihghim vd c& nkan vién
lam sang khac. Dchy, n itrtibaogm L §nh Qgph'§, clhit m shtt, t€ v
ifu gi a ‘dhy ntu,c, thd’ ¢ Qi nghi nopioid, thu" ¢ Qi nghi n
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r ‘euvacacr ilolns d ng chblgay nghi nkhong phli opioid khac, gido d. ¢
b nhnhan,dchy, ph chivadchyv canthi pkh ngholngrilolns d, ng
chbt gay nghi n.

Ch “ ng tXuiremghiéh matay

f Ch€hng Quttngfinlima t¥%y | " c¢c8c chemhwvign tr3nh b
cungcbpthu c WE Qutr rilolns d ngchblgaynghin, khc bl&&”™ so ch
'nhlacFn thitvQmibyt/].,. C8 c ¢ h ©Hutg nghirndma tily bibibu, ¢
phlficungcbpthu ¢ ¢ h o itmam@ia, bao g m methadone, buprenorphine,
naloxone va disulfiram.

 Ng'@thamgiaphl[i ‘lc€ungcbpt ithvi 50 p iV i tharg. Gac d ch
v, t €bhway c6 thwl' ©c cung cbp tr ctif]p, qua telehealthhoFe qua L
tholi. Cacdchyv, L Qtr nghi nmatidybaog'm L §nh Qgpgh§, clhitm s - c,
t €bhmrliu gia L3nhuyt]@hvItiuctquin | T chtnc s-c, t
L @ tr nghi nchor ilolUns d ng opioid, thu' ¢ Quir nghi nchor ilolns
dng "uvacacriloUns d ngchbtgay nghi nkhéng phli opioid khac, gi4o
d. cb nhnhan,dchv, ph ch’ivadchv canthi pkh ngholngr ilotns
d, ng chbt gay nghi n.

QuAn ly cai nghién
 Cacdchv, qulnlycainghi nlakhXpcbp v ° ¢ ¢ur@ cbp trong th i gian
ngdm. Cacdch v, nayco thwi ©ccungcbp t ckiBhoantst L §nify gli § L
Cacdchv, qulnlycainghi ncothW ©ccungcbptli ¢ hgosi tra, n itrd
hoHa ban tru.
 BbtkWolYi  h 3 n'hn “coh, ~ s qiesE I ©c theo ddi trong su” t qua trinh
quinlycainghi n.Ng@b nh “lclnlycainghi ntdi ¢ hn i80hoHs
bantras€phlis ngtdi ‘alLWni L - . ‘o8& oh dh'ich ¢ ntng v~ t §i
nhdp cfn thit vOQOmHby U] €cch''nhb i bS§cHesaglk°® LhBn c- gi
phép hanh nghQ
 Dchv. QufnlyCainghi nbaogm L §nh Qgpgh§, clhit mchv: ¢, d
thu ¢, thu" ¢ Quir nghi nchor ilolns d, ngopioid, thu"c Qi tr nghi ncho
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rilons d ng "uvAcacriloUns d. ngchBlgay nghi nkhac khéng phri

opioid, theo ddi va cac dch v, ph ch’i.

Thunc Muitranghién

 Dchy, thu' ¢ Qi nghi ncé s/atrong c[ méit r 1@ lam sang va philam
sang. Caclolithu ¢ d%ng Qtraghigncs/mtlicic §c ‘cyt/]va
phiy t/]. Thu" ¢ Quir nghi nbao g" m tbt c[ cac loti thu” ¢ va s['n phXm sinh
hc Tc&EDAphéduyt WLQtrriloins d ng “o€ilodns d ng
opioid va bBt k81 iloln's d. ng chbl gay nghi n nao. Thanh vién cé quyn
I ©ccung cbp thu' ¢ Qutr nghi ntldich hoHsthéng quagi ithi ut bén
ngo i .DPanhséchcaclolithu ¢ Tcehé duy tbaog m:
Acamprosate Calcium
Buprenorphine Hydrochloride
Buprenorphine dlng tiém gi'i phdng kéo dai (Sublocade)
Buprenorphine/Naloxone Hydrochloride
Naloxone Hydrochloride
Naltrexone (dUng u” ng)
Naltrexone Microsphere dlng h, n d ch tiém (Vivitrol)
Lofexidine Hydrochloride (Lucemyra)
Disulfiram (Antabuse)
Methadone (ch'L ©ccungcbpb i ¢ §c Ch €hQt Nghr frmh 1 i
tay)
 Thu ¢ Qir nghi ncéthWl €ccung cbp kémtheocacdchy, sau: L§nh gi §
LQuph'i chtm &k cc§ tnehEynhom tr®€ uv gi a ‘dhy, rchp, d
phatthu’ ¢, gidod, c b nhnhan,dchv, ph ch’i,dchv, canthi pkh ngholng

O O O 0O 0o o o o o o

rilodns d ngchbtgaynghi nvadchv qulnlycainghi n.Thu c Quftr
nghi ncothWL €ccungcbp n h@€phfinc atbtcl cacdchyv, thu cH
th" ng Cung cbp Dchy, Yt]cd T ch ¢ Drug Medi-Cal, bao g m Dchv, n Qu
tr NgoUi tr, Dch v, NgoUi trd Chuyén sauvan Qutr N, itrd, ch3ng hun.

f Th”  nh vi ° nWipcagThtc Qi thnghi nbén ngoai qudn thu, ¢ H

th' ng Cungcbp Dchv, Yt/JcO T ch cDrug Medi-Cal. Vid , Thu ¢ Qifr
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nghi n,changhh nh<€ buprend hi ke, limnsbBc so k°
Lhri tc8¢c chthms sckh es b dmh fitacv ikJhodch chtm s- ¢
L €cqulnlyc aquyVv vacothw €c cbp phathoHes d. ngtlihi uthu c.

TaihoanhBpcong iig chooing - | i °Ymhéghmraqn t© ph§p
 Cungcbpdchvy, chtm sckhescho c¢c&8c th" nh Anh°n c¢c- |
thng t<€ ph&p tr ongckhihnlg€carPt dogkh ynhattr. €ac
loUidchvy, cosmbaog maquln | T ngthrp@ihodanhdpc ng” ng, dchy,
t €bhlamsangs ckh etamthfn,h tr I'n g 3nlg, bhLckh etam
thFn, tr Ii u, gido d. cb nhnhan, dch v, thu” ¢ men, Idp k/]holch sau khi ra tu
vaxublvi n, dchyv, xétnghi mvach, p X-quang, théng tin vQthu ¢, dchv, h
tr vah tr Ltng  knhacungcbpphiuh p,vid nh€ Ch<€hnguttr3nh n
Ma t WayJptlc Quir H tr Thuc s au k hWnhdn a ' d@%e.d chn,
nay, ca nhan phli la thanh vién c, a Medi-Cal hoHs CHIP, va:
o NJu diltdi L agigngb tdi C hClishubh Thanh thi/ju nién.
o NJu | 7 ipgpdli L agigngb v~ L Bgam, ttrong cac nhu
cfu chtm ckheca8 ch€hng tr3nh.
f Liénh v iqudnc aquyVv bmgs L'intholitrénbiacu' ns t ay ®WIgt L
thém thong tin vQd ch v, nay.

Dach vO Hv tront n g @ig Medi-Cal (khac nhau tuy theo quBn)

 Dchv H tr nng3gMedi-Cal tXpssph €N i, khfntng cphs
tham gia, hdanhdp xa h, i,t tdc,t b[ov quyQnl i, phattriws cdc m” i quan
h h tt t nhi°n vih WBmtnhlthdng qua cac hott | rify co cbl tric.
Cac dch v, nay c6 thwir ©c cung cbp choquy v hoHs n ghetr quantr ng
L €cch'l'nhc aquyVv vacoth €c nhdn cung lic v, ivi ¢ quy v nhdn cac
dchv, s ckh etamthfnhoHsdchv, khacthu cH th  ng Cungcbp Dch v,
Yt]co T ch ¢ Medi-Cal vQLUm d. ng Chbt gay nghi' n. Chuyén vién H, tr
nng3ngtrongDchy, H tr n ng3ngMedi-Cal 1" icokigh@ghi m
th. c tyJvQcac vbh Q5 c kh e tdm thfn hoHs IUm d. ng chbt gay nghi n va
Lang trong iphucg, tlr< nhho hn t fiucrah cch&&hnyg® u rc n h
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ch ngnhdn 1 c@W bangphéduy tc aqudn, " EcB ngnhdnb icéac
qudnvacungcbpcacdchy, n "~ y . id€h €ngd¥ic aChuyéngiaS ckh e
Tamthfn Lcebp phép, mi ntr hoHe L £ n gi Tikd bang.

. Dchy, H tr n n g 3ng Medi-Cal bao g’ m hubh luy n c& nhan va nhém, cac
nhomxayd ngk: nt ng gdé¢ . 8ohg@*nngi nl c,dchy, t ham Wi a L
khuy/jn khichquy v t h a m Quitras clkh, e tam thfn vacachot  rgtr li u
nhe tX¥Xhdntngblov quydfl i

f Th nh viZlthidd@&W, LQki nnhdidchy, t heo Ch€hng tr 3 nh
Sangl c,Chxn Lo 8 nQuu'S miv 'nhk8bbtkWh s ng’ qudn nao.

f ViccungcbpDchy, H tr n n g 3ngMedi-Callatiych n " Lv icac qudn
tham gia. Vui long tham kh[ophfn A T h * n gungvQQudrbc, a quy v o
cu icXm nang Wim hw xem qudn ¢, aquy Vv cé cung cbp dchv, nay hay
khong.

Dach vO Phic ht i

§ Dchv, Ph ch icéthwam tphfnquantr ngtrong quatrinhph, ch’ivas c
kh ec aquyVv.Dchv, ph ch icéthWgilpquyVv k/tn iv. ic ng” nlg QL i
tr L(Wqulnlys ckhe v chtokheca sn3nh. ‘ddg ndy- , d
nhbh mUnh vaitro ¢, aquy v trongvi cqulnlys ckh e, s d, ngcac chi/n
| “&h tr t qulnlyhi uqufvat ch ccacngi’nl cn ib vac ng’ nf
LWeungcbp h, tr t qulnlyliént c.

 QuyVv c6thWhhdn Te®chyv, Phch’id a tr °n L &blhthaphoks c
L'§nh _@nhh@cungcbpdchy, vQnguy ch t &8icipm@ twnhhdQufi v
I ©cDchv Ph ch’itr cti/]p, quatelehealth hors q u a thdlii

 Dchv Phchibaogm L &nh Qyph§, clhitm &h cc § tnchEn, t €
nhém,tr i u gi a L 3 nh_chtivaeas thahkh phfnpidng ng a tai phat.

nXuphni Chtm s-c
 Dchy, nQuph'i Chtm s nccacthedo | Miynh3m Quiph'i chtm s - c
rilodns d ngchblgaynghin, chtmckh-ettmthfn v chtm s-c vy
t, cl ng/ftmigWw vk icacdchy, vah tr chos ckh ec aquyV.
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Dchv, nQuph'i Chtm  secung cBp®m theo tblc[ cac dchv, vacé
thwdi n r a t r o mglanmsarg haHs pdi 1am sang, baog mclc n g™ n
c. aquyv.

 Cacdchv, nQuph'i Chtm s -nmeph bhapv, igcdc nha cung cbp d ch
v, yt/Jvas ckh etadmthfn Wtheo ddivah, tr tinhtrlngs ckh e, Idp k/
holUch xubtvi nvaph ih pv icacdchyv, ph, tr ,baog mk/jtn iquyv v i
cacdchy, d atréenc ng”nlg nh+€ c¢ htem,van-cluyW vanha“ .

QuAnly DOp h, ng (Aitlytlyeo §uBn)

f Th nh VviZln idd@&W, LQki nthamgiadchy, t heo ch€hng tr?3
Sangi c,ChXn L o 8§ nQu¥r n'nmkBva S m, bbtkWh ¢ € 't quda nao.

f ViccungcbpDchy, Quin | Qukimilatdy ch n " Lv. icac qudn tham gia.
Vuilong tham kh[ophfn A T ht h gungvQ@Qudrbg, aquyvo cu icXm
nang WimyhiWkxem qudn ¢, aquy Vv cé cung cbp dchv, nay hay khong.

 Dchv. Qufn | Qukimilamt ph©hn gQp fl&gprénbRng ch ng cho
ch ngriloins d ngchbl k2ch th2ch, trondukins€cgc th"
thamgiavaom t ¢ h ‘©h n gQutt mgdUnthi colcbu tric kéo dai 24 tufn, ti/Jp
theo la sduthAnghoHoc h hn ‘cb\§ &, td L Qutr vaph ch'ib sungma
khong cé phfn t hge

 12tufn fUtiénc adchyv, Quln | Qukinnibao g° mm tlolt cac phfn
t heg kihi'lcl®acm c t i, clthwakhéngs d, ngchbtkich
thich(vid : cocaine, amphetamine vVvithamgiapghimphet a
F"ngyxétnghi m n €iWwi Wphathin ma t iy txhu@°n theo quy
c.ca ch<€ehngcht rQuimh | @ kinni Phfn t hg®ao g m cac kholn
t €hng L@&mkbgvid :ithTqua tHag).

f Dchv, QulnlyD phongch'd " nh cho c¢c8c t hdndéhyvtdi® nchlang
s khong phl[in itrtGdonhacungcbp t hamQugihd nthi v° Lang tham
mt ¢ h€©hn gtf tod&ndihn, ci hhan hoa.

Dach v0 KhonghoAng L ong L

Trang 47



f Dchv, Kh ngholng L @wcols/mnjuquyVv L an ¢pkg ngho[ngdos
d, ng chbt gay nghi n.

f Dchv Kh ngholng L @ug [lt€ngcbpb icacnhacungcbpdchy vy
tJtS ‘al Wniquyv L an &bk ngholng,baogm nh” ri°ngg nhi |7
t T ®h choHe ¢ §c Wiic n g~ ng khac, ngolitr b nhvi nhoFs c&§c c¢ h
s yt/khac.Dchv, Kh ngholn g L gholt  ry24gi m tngay, 7 ngay
m ttufnva365ngaymt nt m.

f Dchv, Khhnghoflng L@gbabg mph[ln. ng nhanh, L&nh gi § c:¢
“n ‘nhd atréncng ng.NJjuquyvefn chtm s-c th°mbp c8&c nh
dchv, kh ngho[ng | @ [t [€ctmyWsti/p hoHsgi ithi uquyVv L/n

cacdchv, khac.

CacThQc h " nh Ch Bokhse TcuyXa thnng

 Cacth ¢ h”" nh chtkh egruyénthén g "lc¥8v ngs€Eclithi nkhl
ntndgpcdnidchy, chtm s- agl§mn, t-ka[;ntmg cp b nh
nhanc a c § ¢ nayhdugtrivablot ns ckh e;clithi nk/tqul s ckh e
clng nth€hgdatlfinghi m chtm s [mh tsvbbt gb33mgh L
hi ncotrongvi ctifpcdndchy, chtm s - c.

1 C8§c ph<€ehng ph § pkhcetray@n ths ngbaog m hailoli dch v,
m i:Dchv, Thfythu c Truynth ' ngvaDchy, H, tr T nhién.Dchv, Thfy
thu” ¢ TruyQn th" ngbao g m Ii uphap am nhtic  ( n Weva bahhat truytn
thng, khi°u'mwg),, Lt8@rm Itirnthcl ( n p €€h'gclhiot hu
d€ec) v~ c8&c ph-€hmkbac.rtvp H, ttrz2 T hnhién c6 thwh, tr
I'nh _mexadyd ngk: ntng t ©mitl quindywatp tr chbh t h€hng.

f Vuildnglienh v iqudnc aquyv quas L intholitrén bia cu” n cXm nang
n " yWoillt thém thong tin vQd ch v, nay.

Dach v0 Nhanvién YtYCong 1iitg ( CHW) NOngAitugtheo(uBh)ay L
f CHW lanh ngnhanviényt/JL €c L Yoochuyén sau va la nh, ng thanh vién
L'§ng dytiomgcar g nhc ah .
M ctieug aDchy, CHW N©ng cao | " abgrhiapkhuyfttdiva n g
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cacvbh Q5 ckh e k h § ckhtchiggtr nént' it h hn ‘chvp CHW nang
caobao g mtblc[ cacphfnvaquytdegi ng n khe, phong ng a CHW
thingnghenhendgbdhhchonh ng higf@h tr themvQs c
kh etamthfn. M, ctiéulacungcbph tr b s u n Wgi Lcho cac thanh vién
nay kh e mUnh.

f Mts dchv naybaog m:gidod ¢ v~ UivQs ckh e, baog m kiwnh
soat va phong ng. a b nh mén tinh hoHa truyQn nhi, m; cac vbh QUQs. c kh e
tamthFn, chu si n'mg;vaphongng @ mih€hng t2clk; noOng c
kh e v " bhtb&o gvm thi/JtIdp m, ctieu vatdo k/Jhodc h  h ~ n § WAl
quy/jt vbh Qphong ng avaqulnly b nh tdt.

f Vi ccungcbp Dchy, CHW nangcao latiych n “Lv icac qudn tham gia. Vui
long tham kh[ophfn @i T ht h gungvQ@Qudrbc, aquyvo cu i cXm nang
n " yWtimh hiwi xem qudn ¢, a quy v c6 cung cbp d ch v, nay hay khong.

Hv Trw Viéc Lam (tuy theo quBn)

 MéhinhH, tr Vi clam Canhan (IPS)lam tdchy, giltpnh ng nigdnhu
cfu nghiém tr ng vQs. c kh e tdm thfntimva gi L ©cnh ngcoéng vi ¢ clnh
tranhtrongc n g~ nyc ah .

f BImg c8ch tham gi atf ¥ihc€Hn gm tlrRBarh giaHp-@&W:
L €ckitqulcongvi ct't h hn tivguatinhph ch’ikh itinhtrlngs ¢
kh etamthfnc ah .

f Ch€hng tr3nh dithynci ngldpgelnygictbu cvQc n g ng
vas ckh e ¢ I n gUnhphé t imgthw

1 Viccungcbpdchy H tr Viclamlatuaych n " Lv icac qudn tham gia. Vui
long tham kh[ophfn @ T h * h gungvR@Qudrbc, aquyvo cu i cXm nang
n " yWtimh hiwi xem qudn ¢, a quy v ¢c6 cung cbp d ch v, nay hay khong.
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CACDCHV COS3N QUA NAHOYIHOAC THh NV XA

Vi ctifpxtctr ctifpgi aquyVv vanhacungcbpdchy, khdongph[i | %4c ndo clng
bu ¢ WHuy Vv c6thWhhdn T c@acdchy, s ckh etam thfn. Tuy thu cvaodchyv,

c aquyVv,quyVv cothWnhdn Lce&chv g u a ntholihods tbBEt wa. Nha cung

cbpdchyv, ¢ aquyVv néngilithichchoquyVv vQvi cs d n g  rtholihoHs tbe® v

t xa JYmbliquyv 'ng T ckhib@® fudchv qua ntholihoHs tbEt v

xa. Ngay c[ khi quy v I ng y nhdn d'ch v, théng qua hinhth c khdmch ab nht xa

hoHe 1 tholi, quy v v¥n c6 thwl ach nnhdndchv, tr cti/Jp hoHs gHp mHutr ¢

tifpo saunay. M ts lolidchyv, s ckh etam thfn khéng thweh' L €©c cung cbp théng

qua khamch ab nht xahoHs I tholivi ching yéu cFu quy v phli cé mHutlim, t

['a Whic, thWI'Wnhdndchv, ,ch3nghlin n hc@v. d Qtr n itrd hoHsdchy,

b nhvi n.
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QUY TRINHGIG I QUYeTVIN m g\, P n 4 N £ ¥ NAI, KHANG CAO HOnC
YEU Cg&IU PHIEN LANG NGHE CONG BANG C. A TlqgU BANG

n Qu gi x[y ran/ju tdi khéng nhdn [ €cac dchv, minhmu nt qudnc, a
minh?
Qudnc aquyVv ph[i ¢ - \Wgycvhgililquy/jtbbtk8vbh Qh ™ o | i ° fncapu an
dchyv, quyv mu nhoHe L andg. nh©gg Llauy trinh gili quy/lt vbh Qva né
c6 thwbao g mnh. n g QLsau:
f  Quy trinh Khi/Ju ni: Biwi hi n b3mg T in6i hoHs bmg v £ n[nwQs khéng hai
Il . ng | i Jmbblg ula@ngi ¥Qcacdchyv, s ckh e tam thfn chuyén khoa,
dchy, LQutr rilodns d ngchbtgay nghi n, nha cung cbp dch v, hoHe
qudn. Vui long tham kh['o phfn Quy trinh Khi/ju ntitrongs t ay  KVOi/jt thdm
théng tin.
f  Quy trinh Khang ngh': Khang ngh' lakhiquyVv k h* n'ggylv. iquy/t ‘nkic a
qudnvQvi ¢t Hadechw ¢ aquyVv (vid :t ch'i,chbind thoHs gifm dch
v, ) hoHo khong chitrf chodchy, L - . Vui | Faphfn Quy &rinh Kkédmg
ngh trongs t ay NI/t thdm thong tin.
T Quy tr 3 nkutPnhCorfgb3md.ciaTiWwi b ang: QPtHEn Cong bRng
¢, aTiWibang lacu, ch pv ithXm phan ludt hanh chinhnt S Dchy, Xah i
California (CDSS) nfju qudn t  ch’ i khang ngh ¢, a quy v . Vui long tham kh[ o
phfn P h iQtnfn Cong b3Amg ¢, a TiwWi bangtrongs t ay  K\VOi/jt théin
thong tin.

Vicn p L hdunkifkhang ngh hoHe yéu cFu P h i Qi tnFn €Coing bRmg ¢, a Tiwi
bang s€khongn h "M@ /Jnlquyv vas€Ek ht ng  n @g/lcdcdchy, quyv

I angdniwhen p L h du nkilndHs khang ngh' gidp quy v nhdn  Tc&acdch v,
cFn thi/jt va giliquy/jtm ivbh Qbuy Vv gHp phlfiv icacdchv, s ckh etam thfn.
Khifu ndivakhangngh c 1 ng gdn®img cgah cung cbp choh théngtinmah cé
thws d . n g Wdlithi ndchv, . Qudnc aquyVv s€thdéng bao cho quy v, nha cung
cbpdchy, vaph huynh'/igian® vQkitqul sau khi khi/u nti hoHs khang ngh
caquyv hoantbt . Vi n p h Cong b3Xg&iWi bang s€ thdng bao cho quy v
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va nha cung cbp vQkJ/Jt qul” sau khi phién xét x c6ng b3mg tiwi bang hoan tbt. Vui long
tham kh[o phfn Quy trinh Khi/Ju ntitrongs t ay  KWbi/t théin thong tin.

L ©u: Tim hiwi thém vQt ng quy trinh gilliquy/tvbh Qb ° n . id €

T6i c6 thwWnhdn [ &tr gitpkhin p L hn kh§n gunéioHp yék dFu

p hi ° Qi trfnicong b3mg cbp tiwi bang khéng?

Qudn ¢, a qul v’ s€ gi %%p gi i th2ch c¢c8c quy ¢tr
Lhn khiJu nYi, kh8ng c8o0o hoHc y°u cfu phi°n L
clng ¢+ thwW gi¥%p qul v° quy/rtham nghi ax egmu yq utir 3vn h

c80o nhanho hay khtng, nghoa | " Lhn c¢c,a qul v’
kh, e thwWw chblt, tinh thfn v /hoHc s, " n L nh c.
thW _y quyQn cho ng€ i kh&c h fhnh ngunigay bipH
d ch v, hoHc ng€ i LY di " n c,a qul v’

NJu qul v c¢cfn tr° gi%p, h«y li°n h" v,_,i qudn

tr°n b3%a c,a cu' ' n s tay n"y. Qudn c_,a qul v’
I T
hoHc kh&ng c¢c8o. niQu n"y bao g ' m, nh€eng khlng

trong vi ¢ ho"n th”"nh c8c biWu mXu wUi c§c

phi°n d ¢ch v" ¢8c s Li n thoUi mi_n ph2 c¢.- Kk

NJjuquy Vv cfnh, tr thém
Lien hé¢ vpiSuDehvbo Cht m sBckheeS VEn ph, ng Thanh tra:
f ninthol: # 1-888-452-8609,th Ha i/jnth SA&u,8gi s & n §n 5l chiQu
(tr ngayl ).
HOAC
E-mail: MMCDOmbudsmanOffice@dhcs.ca.gov. X i n |: @ag tininhdn email
k h1 n g cdbi€ bi mdt (vui long khéng bao g° m théng tin ca nhan trong tin
nhdn email).
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Quyvcl ng Whhdnt flicg gigpphaplymi nphitdi v tn p bigpplaply r
'a ph<€ehkeg clBc nh - Wh ikQgeyeh meEXétX Codng B3ngc, atiwi
bang, quy v cothWiénh v i n h@i[iV n§p [VH iddig Chingthu ¢S

Dch V., XaH iCaliforniatheos L in tholi nay: 1-800-952-5253 ( Tiv. i TTY, hdy g i
1-800-952-8349).

Khi/Ju ndi
Khi Yu n"i |7~ g3?
KhiJu n4i 1" bblt k8 biWu hi°"n n"o vQ s khtlng

s. ¢ kh, e tOm thfn m" khlng thu, c phUm vi quy
clng b3xng c¢c,a tiWu bang. niQu n"y bao g m nh_
c.a qul c8ch qul v L€ ¢ L°i x b°i nhon vi®°n
bblt L ng vQ c8&c quy/t L nh Ii°n quan LJn vi c

V2 d, vQ c8c khiJJu nu4i
T NJgul v° c¢c[m thbly nh” cung cblp d ch v, L«

tr' ' ng quyQn |~ i c¢c,a qul v’

f NJu qudn cfn th°m th i gian LW L€a ra quy/
m° nh” cung c¢cblp ¢, a qul v L« y°u cfu, v~
hdn n~vy.

f NJu qul v’ kh'ng h”"i 1 ,ng v,i chblt | € ng c

~

hoHc c¢c8ch th. c¢c kJJ] hoUch LiQu tr° c¢c,a qul v

Quy tr3®nh khiYu n"i |7 g3?
Quy tr3nh khiJJu n4Yi s¢g:
f Bao g m c8§c b€ ¢ Lhn gid%nd W "ni, pn-Lihnh &kHwd JJw-

bl n.
f Khtng khi/fn qul v mblt quyQn hoHc d ch v,
cblp ¢, a qul v’
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f Cho ph®p qul v' .y quyQn cho ng€ i kh§c h~
n“y c¢c- thW I " nh” cung cblp hoHc ng<€ i b o
khg&c h”"nh L ng thay mHt qul v , qul v  c¢c-
quyQn, cho ph®ptgfidnl c, ahgo§ vin cho ng€ i

f H«y chdc chdn r3ng ng€ i L€ ¢ .y quyQn quy
LW L€a ra quy/jt L  nh v"™ ch€a t_ng tham gia
quy/Jt L " nh n"o tr+e€e c¢c L-

X8c L  nh nhi m v, c.a qudn, nh” cung cblp v
H«y chdc chdn rung kJJjt qul c,a khiJu nu4i L
L" nh.

Khi n"o tti ¢c- thQ nop L"n khiVYu n"i?

Qul v c¢- thwW g i khiJu n4Yi bblt ¢c. |%c n"o nJ
s-¢c L« nhdn L€ ¢ hoHc c¢c- bblt k8 m i quan ngyi
e

Tti ¢ thQ g¥Yi khiYu n°i nh  thY n"o0?

Qul v ¢+ thW g i LJn n€ ng doO©y h, tr° mi.n p
re ¢ h, tr° gili quy/Jt khiJu n4i. Qul v c¢- t
brn. KhiJu n4i b=ung | i n-i khing cfn phl[i L€
khni Ju ndi b=yng vin blfn, vui | ng I €©u 1T nh_ng UL
phong b3® ¢- L a ch”™ s/un tYi tblt ¢c[ c8c L a Li
phong b3 ¢- L a ch”™ sJun, h«y g i khiJu n4i b3
cungp cbltrang Lfu c¢c_,a cu' ' n s~ tay n"y.

L™ " m thY n"o LQ t?i bi Yt quBn L« nhBn L wc khi
Qudn ¢, a qul v c¢- nghoa v, cung cblp cho qul

b8o r bng khi Ju nyi c.a qul v’ L« L€ ¢ nhdn tr
ng"y nhdn L€ ¢. KhifJJu nUi nhdn L€ ¢ qua Li n
rvng Lo« gligi quy/jt v o cu' i ng 'y | "m vi ¢ tillp
thwW khtng nhdn L€ ¢ the.
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Khi n"o khiYu n"i c¢c0a t!i sX L wc giAi quyYt?
Quy/JJt L " nh vQ khiJu n4i ¢, a qul v phli L€ ¢
|l " ch kW t. ng"y qul v n,p Lhn khiJu n4j

L " m thY n"o LQ t?i bi Yt quBn L« L a ra quyyYt

Khi quy/Jt L nh vQ khiJu ndi ¢, a qul v L€ ¢ L
1 G i cho qul v° hoHc ng€ i L€ ¢ qul v _vy q
vQ quyJt L nh;

1 G i cho qul v'° hoHc ng€ i L€ c¢c qul v _vy q
Bblt I i vQ QuyQn | i, thing b8o cho qul v’
Cing b33ung chblp ti Wu bang nJju qudn khlng tht
khiJu n4i L¥%ng th i hUn;

T Thtng b8o cho qul v’ vQ quyQn y°u cfu Phi?°
bang.

Qul v c¢- thW khtng nhdn L€ ¢ thing b§8o b3ng
c.a qul v L€ ¢ n,p qua Li " n thoUi hoHc tr c
v L« L€ ¢ gili quy/Jt v o cu' i ng "y | "m vi ¢

L€eu: TQudn ¢, a qul v c¢- tr8ch nhi m cung cblp
T. ch” i QuyQn | i v’ oQuig w hd]t thiW g hi ictgd aqu c
thing tin nJju qul v khing nhdn L€ ¢ Thlng bs§

C- thoi h'n LQ nop L "n khiYu n"i khtlng?
Khtng, qul v’ ¢- thW n, p nlhing knhgifnu nngddi bnbttu cv E
qudn. Qudn s€ lun h p t&c v,i qul v LW t3m
qul v’

Khi/u ndi
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QuyVv cothWn p L hdjunkikkhiquyVv k h t n"ggyly iquy/jt nlic aqudnvQcéac
dchv, s ckh etamthfnmaquyVv hi n L a ndg hoHostmu™ n nhdn. Quy v cé thw
yéu cfu xem xét IUi quy/;t ‘nkic aqudn b3mg cachs d, ng:

f Quy trinh Khi/ju nti Tiéu chuXn.

HONRC

1 Quy Trinh Khdng Cao Nhanh.

L€eu:Hhilodi kh&8ng c §o nhduyuy hhiemn cdgh hg yéu cfuc thwiw
L, L @ ki nkhang cao nhanh (xem cacyéucfu b ° ni). d €

QudnsEh, tr quyv hoanthanhcacmXu L hn ohint®8§cctthbec khWcec L

np Lhn kh8ng mclxb Lthano kd § n3g g ¢ § Pnntidbg bao cho

quyv vitricamX¥ Lhn tr °n_ahr @oRgungabpbm*¥ L hn ¢ htbeoqul v
yéucfu.Qudn c | &tgebsvah tr quyVv yéucfuti/pt c hn@tr cbp trong

qua trinh khang cdo quy/lt ‘niit ch itr cbp t h e onhag @ {ién tiang.

Quy trinh khang céo tiéu chu™ bao gt m nhwng gi?
Quy trinh khang céo tiéu chuXn s€:
 Chophépquyvnp Lhn kh&ngd imiacifng vEmn b
T nfmblovicnp Lhn kh Ekhgng&h®o qugv mbl quyQn hoHs dch v,
hoHsb s d. ngch” ng I nha cung cbp ¢ aquy v theo bbl k8 cach nao.
 ChophépquyVv_ yquyQh c h o ikhdar®aog mnhacungcbphots n g €
Ldidin) h~ mgthaylmFbquyVv. L €eujuduyv NquyQh c h o ikhag€
h * n hngthay mHbquy v, qudn cé thWyéu cfuquy v kym tmXu L _hyn
quyhchoqudnti/tl t htng tin ctho ng+¥€
1 n€ctiptc hngtr cbptheo yéu cfu khang céo trong khung th i gian quy
'nh . Xi n ihYea10hgay KMh ngay quy v nhdn 1 c&héng béo
Quy/t niT ch iQuyhl i qua Hsth &i/jht@mo cho quy V.
 H« y[mlblo quy v khéng ph[itr[ tith chocacdchv, L a n g cliffgt ctrong
khich xétduy tkhang cdo van/ju quy/jt ‘nticu icingc, akhang céo. ngh,
quy/t ‘niit ch iquyQf ic aqudn.
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f H«ylmblfonh ng Thiga@uy/t ntichokhangcéoc aquyv L, LQuki n
va khong tham gia vao bbt k8cbp | Ikem xéthoHoraquy/t nth n " @ tLr €
f Chophépquyv hoHo n g @ildi nc aquyv xemxéth® s h, w c,baog m
h° s h Jjwa dac tai li u lién quan khéac.
 Chophépquyv c - c¢ith ph [Wtrintbay b3mg ch ng, 1 ikhaiva ldp ludn
tr ctiphoHsbm g VEnn b
 Chophépquyv, n i €lcguyv chbpthudnhoHe n g €ildi nphaplyc a
disfngca th” nh vi ¢%n’ld®&amgavai Lt <€ c8&ch |~ c8&c ber
khang cao.
f Cungcbp choquy Vv xac nhdnb3m g v Ennt gbdn ¢ aquy v r3mg khang cao
c.aquyVv L ang clkeé xét.
f Théng bao cho quy v vQquyh yéucfu P h i Qi tnfn Cding b3ng ¢, a Tiwi
bang, sau khi qué trinh khang céo hoan tbl.

KhinaotéicothQnop L " n kh8&8ng c8o0?
Quyv cothwn p L hn k h &mgudnr, g minh khi:
f QudnhoHsnhacungcbpdchy, theoh p “Hg x'Bhomgquyvkhing L §p
_ngcactiéuchitiJpcdndchv, s ckh etam thfn.
f Nhacungcbpdchvy, chtm sckh eg aquyv LQxublm, tdchv, s c
kh e tam thfn choquy Vv vayéucfus chbpthudnt qudng aquyv, nh<€ng
qudnt ch iyéucFuhoHs t h algdihtHstfnsubtdchy, .
f Nhacungcbpc aquyVv yéucfus chbpthudnt qudn, n h @nyudw
thém théng tin va khéng hoan tbt quy trinhphé duy t L YHm.g h
f Qudnc aquyVv khéngcungcbpdchy d atrénth igianbiWwi L « ¢ Xa€
L'nh _tcr €
QuyVv c[mthbyramgqudn k ht ngnghh8¢uc aquyv L ¥n §n. h
Khi/Ju nti, khang ngh’ hoHs khang ngh' khnXpcbp ¢ aquyVv k h  n g cdi[ie
quy/tkKp th i.
f QuyVv vanhacungcbpc aquyVv k ht n"ggylvQcacdchy, s ckh etam
thfn cfn thiJ}t.
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TéicothQnop L* n k h 8b¥ogg cach hao?
! QuyvcothWnp Lhn kheongquamh trong ba ph€hng phs§

o0 Gis L'intholdimi nphic aqudnquyVv L €cli tkétrénbiac acu n
s taynay.Saukhig i,quyv c 1 n g§phBin pthtmm<t Lhn kh&ng ng
b3m g v EnnHoli

0o Gi Lhn khg&ngd ng§ d €n@Qddn £e€ung cbp phong bi co
s/lm ‘ach'tUitbicl[ ¢ § ca Mmicungcbpdchy, LMWquyv g i L hn
kh&ng c¢ 8oN/Juqugvadong co phong bi ghis/ln ‘dch'n g’ @
nhdn,quyv c6thWg i L hn Kk h Satiffp B8 ‘elcht rlfucu ns
tay nay; hoHa

o Gi Lhn khg8ng c &ofaxgvuidongahamakhfomho 6 Tht ng
tinlienh ¢ aQudn 6 t r s ¢ acyu W ¥y mL p h€bphgh p h
(vid: emai Wg i f dkxn KkhsSaggyvc 8o ¢

LamthYn ~ oQt@ibit L* n kh8hmg mé d o quyt mh?
Quyv hotHo n g €' lcguyv_yquyns€nhdn Lcdhdngbdobmg vEm b
qudnc aquyVv vQquy/t nth itz i L hn k h_8SamgyVvcTBmg béo s€ bao
g’ m céac théng tin sau:
1 KJtqul ¢ aqua trinh gil'i quy/}t khang céo.
! Ng~ vy L <€a} rnkkhangacao.
f Nu Lhn kh§8ng ‘cdgidiqkyhttod gchdagdy v, thdng bao s€ cung
cbp théng tin vQquyQh T eg@hamd P h i ° Qu trflh téng b3mg cbp tiWi bang
vacachyéucfu P h iCtnfn ¢ding bmg cbp tii bang.

Cothocih'n nop L" n kh8ng c8o khtng?

Quyv ph[inp Lhn kh8&8ng c8o tronghkMm mgaydhiQrénng "y d<€hn
Thong bao Quy/jt nkiBBtl ivQQuy [ i. Khéngcéth ihhnp Lhn kh8&8ng c§o
quy vV khéng nhdn 1 c&héng bdo Quy/jt 'niiT. ch™i Tr cbp, vi vdy quy v cé thW

np Lhn kh 8Whngy bdlg olicinam.

Khinao QuyYt abvXn* n Khg§ngaTdigsal e L a r a?
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Qudnphli L€a /r ativQli hn k h & ngqugdtor ang v, ng 30 ng'y
f[ch kWt ngaynhdn T c8éucfuc aquyv.

NYu tdoi khéng thQcha3 0 n gQcypquiévt ambvXL™ n kh8&8ng ¢80 th3 sao
NJu Lhn Kk h 8 n ghga&tiéu chi g @ quy trinh khang cao nhanh, né c6 thw
Lec ho"n th" nh nhanh hhn.

Khang cdo nhanh la gi?
Khang cao nhanhtudntheom;t quy tr3nh<€etehfggtcXonhiehg chu
nhanh hHn.Ley€ |l " shhggl t Jmkhdpng @mnhdhh:
f QuyV phlich ngminhramgvi cch L ikhéang céo tiéu chuXn c6 thwlam cho
tinhtrings ckh etdamthfnc aquyv tr nént it h hn.
f  Quy trinh khang c&o nhanh tuan theo cac th i hUn khac v, i khang céo tiéu
chuXn.
Qudnco72gi IWx em x®t c¢c8c Lhn kh&8ng c8o nhanh.
Quy vV c6 thwyéu cfu khang cdo nhanh b3mg | i noi.
Quy v khong cfn phlfig iyéu cfukhang cdonhanhbm g VvEnn b

KhinaotdicothQnop L* n kh&8nycE®Bo kh

Nuvi cch i Jjio 30 mgéaqyy/tl'nth kh&ng c&8mgsEhaymggy t h€
hiwn Jlh tinh mUng, s ckh ehoHo kh[ n £ n §t LCLlc&luy trihotoph ch’ich ¢

ntng tLaqugv,quyv céthWyéu cfu gilli quy/jt khang cdo khXn cbp.

Théng tin bA sung vX khang cao kh'™h c'Ep:

f NJu Lhn kh §aquyvcl8Sopngcacyéucfu WL €c gilli quy/jt khXn
cbb, qudn s€ gilli quy/]t trong vong 72 gi kWt khinhdn T.ce

f Njuqudn x &britg Lhn khSmoyvédaé ng. ngsaptiéuchi
LWL €c gilli quy/jt khXp cbp, h bdb bu, ¢ phli théng bdo bmg T inéi Kpth i
cho quy v va s€ cung cbp cho quy v thong bdo b3m g v Enrtrong vong hai
ng "y d€hglgthidhlydochoquy/t nticah. Sau L-, Lhn kh§gn
¢, aquy vV s€tuan theo khung th igian khang céo tiéuchuXn 1Lc€ n° uc tlr €
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trong phfn nay.
f NJuquyv kh?n'ggyly iquyJt niic aqudnrimg L hn kh&megvecg§o c
khtng ndgpcs§c tW ®€agileduyltkiixn cbp, quyv cothWn p L hn
khifju nCi.
1 Sau khi qudn gilli quy/jt yéu cFu khang cao khXn cbp ¢, aquy v, quy v va tbl c[
cacbénb [n h “mgsE L €cthdng bdo bamgl indivabam g VvEn b

Phi°n LiQu trfn clng b3ung cblp ti Wu bang

Phi ° Xutrlln céng bZng c'B tiQu bang la gi?

Phi °Qutrflh cong b3mg cbp tiWwibanglam tcu ¢ x e m, oxId® to thXm phan ludt

hanh chinhthu ¢S Dchv, Xah iCalifornia (CDSS)ti/jn  h ~ WIH'm B[ o quy v

nhdn Tc@acdchv s ckh etamthfnmaquyv L ©c hnmeg t heo ch€hng tr
Medi-Cal.

Vui long truy cdp trangweb c. aS Dchv, Xa h i California

https://www.cdss.ca.gov/hearing-requests L'Wbi/Jt thém cac taili ub sung.

ToéicoOnhwng quyXn g3 tr onX¥uTRAMTod @dn@BZng c'Bp Tiu Bang?
Quy Vv c6 quyQn:
f YéucFum 't p h QetrAin Ltictmphaniudt h " nh ch2adila ¢, n L€
Phi ° @ Tnald Toa Cong Bmg cbp TiWi b a Mgifiquiylt “tngKpc a
quy V.
Tim hiWi cach yéu cFu P h i Qu firderiTda Cong Bmg cbp TiWi bang.
TimhiWwivQc § ¢ gnb ghiph icachth ¢ Uldi nhodt Mg tr ongQPhi °n
Trde Toa Cong Bmg cbp TiWwi bang.
 Yéucfu Llcg@i/ptc hn@tr cbp trong qu§ QTFrdeddacCodhgi °n ni
B2mg cbp TiWi bang n/ju quy v yéu cfu trong khungth i gi amh.quy L
! Khong phlitr[ tighchocacdchy, tiJptc trong kKQiTrdeProaiCong n i
Bmgcbp TWi b ang ‘L@ rnygandihquy/t niicu iciung nghiéng vQ
phia quy/t ntibbtl i vQtr cbp ¢, a qudn.
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Khinao téic6thQnop L™ n ’lw° P hé XunlrAg Toa Cong BZng c'Bp Tiu
bang?
Quyv cothwn p L hn fy ° R h icQu firderTdéa Céng B3mg cbp TiWi bang nJ/ju:
f QuyvlL«, pn Lhn kh&8nahn cl§e tviigupghkhang cao cho bijt
qudnc aquyVv L « oh iyéucfFukhangcédoc aquyv.
1 Khijju n4i, khang céo hoHa khang céo khXncbp ¢, aquyVv k h t n g c difie
quy/tKpth i.

Toiyéuclu Phi XuifrApToaCongBzZngcB TiQu bang Yn@o? t h
Quy Vv cothwyéu cfu P h i QuirderTea Cong Bmg cbp TiWi bang:
 Tr_ctuy/n:tréntrangweb Quinlyh’ s h kh §ngScBahyv cXah i
https://acms.dss.ca.gov/acms/login.request.do
f Bmg VENNG byéucfucg aquyVv LJns phacl iqudn t h'aa' L I¥Ec
ghi trén Théng b4do Quy/jt nhiiT. ch’iTr cbp,hoHeg i q u a gL ® €
L/]n:
S Dchv, Xah, iCalifornia (California Department of Social Services)
Phong Xét X TiWi Bang (State Hearings Division)
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430
1 BRng Fax: 916-651-5210 hoHs 916-651-2789

Quyvcli ng Wyéucfum t p h QPtrdin céng b3mg cbp tiwi bang hoHe m t
phi °QtfhcdngbmgcbptiWwi b ang X manhtin | L
! B3an g rtholi:
0 Phong Xét XY TiCu Bang, mi n phi, tli 1-800-743-8525 hoHg 1-855-795-
0634.
o n Ku tra va phAn hi i cong khai, mi n phi, t4i 1-800-952-5253 hoHs TDD
tli 1-800-952-8349.

Coh'n ch-t Qyeidlu LphiXunarinlcong bZng c’Bp tiu bang khéng?
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Quy VvV c6 120 ngay kWt ngay nhdn  1' c@hdng béo quy/jt I'nh khangcdob3m g v £ n
b[nc aqudn W§éucfu p hiQitrfn dbrig b3ng cbp tii bang. NJju quy v khong

nhdn 1 c&héng bdo Quy/t ‘niiBbL i vQQuyhl i,quyv co6thWn p L hn fy °u ¢
p hi °Qutrfh ¢dng b3mg cbp tiWi bang bbt ¢ Itc nao.

T6i c6 thQtiYp tOc nhBn dach vO trong khi cho quyYt aabcva p hi Xutrinl i
cong bZng c’B tiQu bang khéng?

Co,nfjuquyVv hi n L andgcaadchy, L €c_yquyQvamu ntiflpt cnhdn cac
dchv, trongkhich quy/t ntic a p hiQdtrfn ddigb3mg cbp tiwi bang, quy v

phliyéucfu p h iQtfFn ddg bmg cbp tiWi bang trong vong 10 ngay kWt ngay
théng baoquy/t ntlh kh&8ngcc §o bBUyddewmhdtd Tce gi/laguy\L.
Ngoaira, quy v co thwyéucfu p h iQitrfn L i ¢ n§y ma qudn ¢ aquy Vv thong
bdo ramg cac dch v, s€b ng ng hoHa gilm.

L€eu:

1 Khiyéucfu P hi CQuiirdeiTeéa Céng B3mg TiWi Bang, quy v ph[i cho bi/jt
rAmg quy v mu ntifjpt cnhdndchyv, trongsu't qu8 tr 3QrdeAdai °n ni
Céng BRng TiWi Bang.

f N/JuquyVv yéucfuti/pt cnhdndchyv, vaquy/t nkicu icingca PhiQn ni
Trde Toa Coéng B3mg TiWwi Bang xac nhdn vi ¢ gifm hoHs ng ngdchv, quyv
L a n gdn,miny v s€ khdng phli ch'u trdch nhi m thanh toan chi phi cho cac
dchv, L « “lc@ngcbp tr ong kQuiTrdgPTha Cony Bimg Tiwi Bang
Lang xcly.

Khi ndo s c6 quyYt b vXP hi ° Ku TnAc Toa Céng BZng TiCu Bang cva t6i?
Sau khiyéucfu P h i QuiirderToa Cong B3mg Tiwi Bang, cé thwmbt  /J290 ngay
LWnhdn T c&uy/t "nii

Toi c6thQL wc Phi XumrApTidoaCongBZngTiu Bang nhanh h* n khti
NJuquyv nghlmgvicch L'i | ©udysShgd htdichos ckh ec aminh, quy
vV c6 thwnhdn 1T cau tr[1 itrong vong ba ngay lam vi c. Quy v c6 thwyéu cfu
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Phi °Q Tnald ToaCongBawg TiIWi B an g Xy shanhb3amgcacht vit t h€
hotanh b&c s o L Hochuyogiashckh etamthfnvi/t t heg@gyvh Th €
phli bao g” m céac théng tin sau:
1. Gilithichchiti/jtvi cch I'i J 90 ™MW viccglaquyVv L €c quy/lt
L' nh cé thwgay hdi nghiémtr n g /jnlcu ¢s' ng,s ckh ehoHskh[n £ n &t L
I ©c,duytrihoHeph,ch’ich ¢ ntmng Laqugyv nh €/]rah
2. Hayyéucfumt A p hQuttFnkhXnicbp 0 v bBpuhb€ck mfuheo y°u
LQutfnc aquyv.
Ph . n @utmii Tiwibangthu ¢S Dchv Xah, is€xemxétyéucfFu Qitrfn cong
bmg khXncbpc aquyv v~ x Bhaxenlyéucfu L - ¢ ng chcgi@u chi hay
khéng. NJuyéucfuc aquyVv L ©cchbpthudn,m t p h QftinsELl ©clénlch
vaquy/t ntisSl€©c L<€a ra trong VckW ntgd yn PhQuufg mivi
Tiwi bang nhdn T c8éucfuc aquyv.
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CHTH TRhC

Ch'th t r, €lagi?
Quyv coquyildpch'tht r €Ch'tht r €amt v EnvQdht m sckb es
¢ aquyVv L €ccongnhdntheolud Cal i f or ni acdthWnghethkyltch'thqu T v
t r @€ Tcandt[ nh € tdichdcs nghoHo giby. y quyQ lau dai. N6 bao g° m théng
tin vQcach quyv mu' n  Le&ungcbpdchy, ¢ ht m sckh eBoHs ndirdnh ng
quy/t nliquyv mu n Lce L €authetgkhimuy v khéng thwt noi 1én y ki/Jn
c.a m3 nQunayedithwbaog mnh. n g QL i n h €n chbpynhdn hoHs t ch’ i
LQutr yt] phXuthudthoHs L €a racho8 e hik m ckh ekhéc. TUi
California, ch"th' y t/Jt r &bao g m hai phfn:
f Vicquyvch'lnh nig@din(mt c8& nhon)/ neQcthd mqsy c
s ckh ec aquyv;va
1 C8c  hg@*% chtm ckh ecamhanc aquyv.
Qudnc aquyVv bdbbu cph[i ¢ - ¢ h<€hnhyythtr 3 @Qudnccha quy v bdb
bu, ¢ phl[ii cung cbp théng tin b3m g v EnvQchc chinh sach ch th y t/]t r &va gili
thich ludt tiwi bang nfju 1 e&éu cFu. NJJu quy v mu” n yéu cfu théng tin, quy v nén
g i Jjis” L'intholitrénbiacu ncXm n a n g Whi/jt thémlthong tin.

Quy VvV cOthWnhdn m*uch' th yt/Jt r & qudnc aquyVv hoHstr ctuy/]n. TG
California, quy v cé quyQn cungcbp hn@ dXnch'th y t/Jt r &cho tbl c[ cac nha
cungcbpdchy, c ht m sckbh esaminh.Quyvcl ng o thahotel
h yb ch'th ytJt r &€c aminhbblc Ilic nao.

N/uquy Vv céthde mde vQludt Cal i f or n fnacaclyéu tfin vQehi th ry t/]L
tr€quyvcothWwg i t e L

B T€ ph8p California

At t n: i @nrawedng khai (Public Inquiry Unit)
P. O. Box 944255

Sacramento, CA 94244-2550
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QUY/JN VA TRACH NHI' M

Tr&8ch nhi m c_,a Qudn

QuBn cva t!'i chaoau tr8ch nhiém vX nhwng Li Xu g
Qudn ¢, aquyV chutrach nhi mvQnh n g Ql'sau:
1 X8cnhixemquyvc- L8@g c8c tWi/padncibdchV¥ s ckh e
tam thfnt qudn hoHo mUn g . ini& cung cbp ¢ a qudn hay khong.
f Cungcbpsangl choHs L § n hWx@giclh kKém quy v co cFncacdchv, s ¢
kh e tam thfn hay khong.
f Cungcbps L'intholimi nphihott g 2 4\Vh Engld¥n quy v cach nhdn
dchv, t qudn.S L'intholi ‘Lc# tkeé trén bia ¢ acu ncXm nang nay.
1 nfmblo c_-nhdlcungcbpdchy, s ckh etamthfn' gfn L Wgustyv co
thWti/Jp cdn cac dch v, do qudn ¢, a quy v cung cbp khi cfn thi/}.
Théng bao va gido d. cquy v vQcacdchyv, cos/mt qudnc aquyVv.
Cung cbp dch v, b3mg ngdn ng ¢ aquy v ma khong tinh phi, va n/ju cfn,
cung cbp thong d ch vién mi, n phi cho quy v.
f Cung cbp choquy Vv théngtinb3n g v EnvQnb ng dch v, cé s/ b3mg cac
ngodn ng. khac hoHa cac hinh th ¢ thay th/jn h € _ o hBraille hoHs ch, inc,
| n.Vuilongthamkh[om, ¢ @ Th ! hgungtvQqudniz, aquyvo cu icu n
cXm n a n g Whi/it thémlthéng tin.
f Théng b&o cho quy v vQbbl k8t h a'yiquintr ng n" o trongctQhling ti
cdp trong cXmnang nay itnhbt 3 0  n @™ Yk hti r @ "8 ¢6 hit uthl &cyM
t ha'y Tlcevilaquantr ngkhicos t £ n godifmvQs | “ég hoHo lod
dchv, L €ccungchp, nflucés t £ n ddilfmvQs | “ag nhacung cbp
trong mUn g . 1, ®®He n/ju cé bbt k8t h a’yi nadi khac cé thwin h “m+@ Jjnl.
cac quyn f iquyv nhdn 1c@ qudn.
1 nfmblok/tnidchy, chtm sckh es aquyVv v ibbtks8k/]holch horo
h th" ng nao khac cé thwefn thi/t Wgiap qua trinhchuywn "I chktmas - ¢ c
quy Vv di nrasudnsT Quhay baog mvi ¢ [ih b[or3ngbbik8s gi ithi u
n " of]n tac chuyén giahoHo nhacungcbp k h@c Be t heo d»i L Yan g
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vanhacungcbpm is/m s”"ng chtm s-c¢c qul v
1 nfmbloquyVv cothWi/lpt cgHp nhacungcbpdchy, cht m sckh es
hi ntdi ¢, a minh, ngay c[ khih khéng n3n trongmin g . ic& quy Vv, trong
m, tkho[ng th igian nhBt ‘nlh . Qu naiy rbt quan tf ng n/ju vi ¢ chuyWw “ Lnha
cung cbp c6 thwgay hlichos ckh ec aquyvhoHte | " m t tnglinguy c¢h
nhdp vi n.

C- ph™ “ém\Bn ¢huyn khéng?
NJjuquyvgHp kh- Kkhtn Jicdoco g h@ khdmb nhhoHe chtmcs - c s
kh etamthfn, ch€hng -Gars€Em tr Mexdld p h €hm gUiitho Quy v.
Ph<€hng Hiiph[il °Lc€ung cbp cho cac thanh vién Medi-Cal khdng thwt  tic
ph<€ehng EiivacbnhucFuyt]cfnthi/t Wihdn cacdchv, L €c Medi-Cal chi
tr[. Cé hailoti  p h €mn gliichd kac cu ¢ hn:
T Khing 1| i 9Jmytl uah €knn gliind xerienghoks p h€hmg t i
céngc ngdanhchonh ng hig€kh'ng c¢c- ¢ &phcunchen. khg§c L
 YtJkhongkhXpcbp : p h€hn §iibingxec u t h€©hng,Hxee | £tn ho
cangdanhchonh ng hiki®ngthWs d ng p h €mugiao thbrig cong
cnghoHs t € nhon.

Ph€hng #iicosimchocacchuy/jn Lnhhiluthuy choHs WIbycacvdt t B y t
cFn thi/}t, chan tay gil', d, ng ¢, ch’'nh hinh va céc thi/jt b khac.

NJuquyv co6Medi-Cal nh€eng khlng tham gia vékhech<€hng |
L €cqulnly,vaquyv cfn p h<€hm gllit ikh* ng [JnythLJgnu adch

| i °n Ansacrkh & quy v cothWiénh tr cti/Jp v, i nha cung cbp dchv, vdn

chuywi  k ht ng | Jiny d]hotfunbancunt cbp dchy, ¢ aquyVv LWL €ch, tr .

Khiquy v lién h' v icdngty vdn chuyWh, h s€ h ithdng tin vQngay va gi cu ¢ h(n

caquyv.

NJjuquy v cfn  p h ©hmven chuyW y t/] khoéng khXp cbp, nha cung cbp dchv, ¢ a
quyVv cothWwk °© L hn p m@&n ohgywt yit/] khéng khxn cbp valién h v i nha
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cungcbp dchv, vdnchuywt Wph'ih p L€a L ‘lon qul cécicu ¢ht
kham b nh.

nWhi/tu t h°m t ht'redp tf vQubhv Qudih cBuyWh, hdylienh v i ch€hng
tr3nh chtkh esloquyvsqulnly.

QuyQn c¢c,a Th"nh wvi®°n

Toi c6 nhwng quyXn g3  k h @i nHBfi dah g0 s&c khee tdm thln Medi-Cal?
La thanh vién ¢, a Medi-Cal, quy v c6 quyQi nhdncacdchv, s ckh etam thfncfn
thi/t vOQOmHby t/]t qudn ¢ aquy V. Khiti/jpcdn cacdchy, s ckh etamthfn, quyv
c6 quyQ:
T n€c "IX v is tontf ngcanhanvatontr ngphXngidvaquyh ri °ng t €

c. aquyv.
Nhdn 1 e@h ng gilithich ré rang vad hiwi vQcac| ach n Qi tr hi ncé.
Tham giavaocacquy/t nth | i ° fjnvia aah t m ckh etansthfn

caquyv. Qnaybaog mquyQnt ch' ibbtk8p h€hng @htgnao niai
quy v khéng mu’ n nhdn.
f Haylbycu ncXm nang Wini jwiuQcacdchy, ¢ aqudn, nglt@a v
qudn va cac quyQn ¢, aquy v .
YéucfFum tb[nsaoh’ s h Jjc atquyVv vayéucfu t h anfju cEn thi/}.
n€ct dokh ibbtk8hinhth chlUnch/jhote c¢c§ch 'y BKo Ihlh&
mt ph<€mngen@ch/] K ludt ti nf ihoHo tr[ thu.
 n<€ctipcdnkpth ividchy chtm s-c¢c 24/'7nglk pkhXxclpe t r €
cbp bach hoHa kh. ng ho['ng khi cfn thi/jt vQmHby t/].
f Theoyéucfu,nhdntaili ubm g v Enn ci§ ¢cnhtlngthayth/jn h€_ o h
Braille,ch, inc. | n  v'hh diing &m thanh m, t cach Kp th 1.
f Nhdncacdchy, s ckh etamthfnt qudntuanth h p ~ tigv itiwi bang vQ
tihnhs/m ¢ -, @ phhig plphUdmvibfohiwnva_yquyQhr chtm &n c. Qu
c- nghoga v
0o Tuywid nghoHocoh p “Hgb3m g v Enwv ih thacungcbp WE[m
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blforimgtbic[c § ¢ t h " n i Qwki n°"Medi-C a |, L Q ki nnhdn

dchv, s ckh etamthfncothWnhhdn 1 c&hlng m, tcach Kpth i.

Chitr[ cac dch v, cFnthi/t vOQmHby t/Jngoaimtn g . ic® quyv m t

cach Kp th i, nJju qudn khéng cé nhan vién hoHs nha cung cbp theo h p

I”* ng c6 thWeung cbp cacdchvy, L - .

L ©u: Qudn phli [niblo quy Vv khdng phli tr[ thém bbl k8 kho['n phi

nao khikhamch, ab nhtdi ¢ § ¢ yt]h3msigoai mbn g | 1 b

hiwn. Xem th°m thing tin b°n de

A Céc dah vi s8c khee tam th'ln ¢l n thiYt vX mM y tY danh cho ca
nhant 21ty itr lénlanh ngdchyv, h plyvacfnthi/t WH[o
v tinhmUn g, n g & nhridyhoHo khuy/jt tdt nghiém tr ng,
hoHegifmb t c¢chn_ daGacdchy, cht m sckbes
tam thfn cFn thit vQmhby t/Jd " nh  chio dB® ila
nh, ngdchv, duytri,h tr ,clithi nhoHslamgifmm ¢ L
nghiém tr ng ¢ atinhtring s c kh e tam thfn.
A Nha cung cBp ngoaim’ n g pilla nha cung cbp khdng c6 trong

danh séch cac nha cung cbp ¢, a qudn.

Theo yéu cFu ¢, aquy v, ching t6i S€ cung cbp y ki/jnth hait m t

chuy®°n gia_ ckimtem l'spukt nteoong hoHsngoaimin g . 1 €

ma khéng tinh thém phi.

H « y[mlb[o cac nhacungcbpdchy, I ©c L Yoo Wiung cbp cac

dchv, s ckh etamthfnmah L ngy chitrl.

H« y[mbloringcacdchy, s ckh etamthfn T c&hitr[ ¢ aqudn

. vQs | “@ng, th igianvaphdm vWL 8lpng nhu cfu ¢ a cac thanh

v i °.nLQLki ntham gia Medi-Ca | Qunayibaog mvi ¢ [t blo

ph€hng phg&ptthanhtdandcehy ¢ aqudnd atréns cfn

thi/Jt vQy t/]va cac tiéu chitipcdn  1'e& d ngm tcéach cong b3ng.

H« y[mlb[ocacnhacungcbpdchy, tijn h " nh L 8iné@hgwi § K

h ptacv. iquyVv LWthi/ltldom. ¢t iQuth. L i

Ph'ih pcacdchyv, mah cungcbpv icacdchy, quyv L ang cl€

cung cbp thong qua k/JhoYc h ¢ h £ m[nsly-hoHs v unha cung cbp
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dchvy, chtm s - ¢, aguy®¥ ,mAiucfmn.
o Thamgiavaon | cc¢ atiW bang nh3m cung cbp cacdchv, phuh p
Vi vin hbldfmdhomigb@g me[nhng nig€c- tr3nh L
ti/jng Anh htn ch/jvaconntfng vin h- a Wingdon t
 ThWhi nquyQic aquyVv makhénggayranh ng t hiaghlichovi ¢ Qi
tr ¢ aquyv.
 Quyv L €cnhdn Qtr vacacdchyv, phuh pv icacquync aquyv L €c
mo t[ trong cu' NS tay nay va v, itbt c[ cac ludt lién bang va tiwi bang hi n
hanh, ch3nghln n h €:
o n@Vica YiudDanquyh ntm 1°%clhdcthikei c8&cnhquy L
tUi 45 CFR phfn 80.
0 nUoludtCh'ngPhanbit "iKk TUi t &§c ntmeth 6thHiF il €
c §c gnb i 45CFR phfn 91.
o nUoludtPh ch’ichc ntng ntm 1973.
o nQUIXcg aludts a "LGidod,c ntm 1972 fnl ic’8rc ohaahnly
trinh va holt | ry gido d, c).
o nullvalllc a Y lud N gkBuy/lt tdt Hoa K8.
0 nui1s57¢ca YludBfov Bnh nhon v~ (qlopEic Y t
chtng.
1 QuyV co6thWco thém cac quyntheo ludttiWwi bang | /i nuigsan L
kh etamthfn . Wiénh v i N g @i n QuyQhc aB nhnhantliqudnc a
quy v, vuilongliénh v iqudnc aquyVv bamgcachs d ngs L’inthol

L €cli tkétrénbiac acu ns tay.
QuyJt L  nh QuyQn | i BbIt | |

Toi c6 nhwng quyXn gi nYu QuBn tY chni cac dach v0 ma téi munn hoM n gZ2m@ r
tdi c'In?

N/uqudnc aquyVv t ch'i, hinch/], gifm b, t, tri hodn hoHs chbind tm, tdchv,

ma quy v cho la cfn thi/lt, quy v cé quyQn nhdn T e@héngbdobm g vEm b
qudn. Thtng bDé&gilalThing BACVQQuy/t nkiT ch i Quyn [ i". Quy v
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clng o khb§ngyvliquylt nhb3ng cachyéu cfukhang cido. Cac phfn
d€i L ®gungsbp cho quy v thdng tin vQThong bdo vQQuy/jt nli T ch’ i Quyn
[ ivanh ngvi ccFnlamnjuquyVv k h * n"ggyly iquy/t nkic aqudn.

QuyYt b TY chni QuyXn lwi la gi?
Quy/t niT ch iQuynf i ‘lc€nlth nghigbhk8lb” nhndg n”" o sau
do qudnth chi n:

T Vict chihoHshlnch/], yquyQhr "Lv. im tdchv, L €cyéucFu . Qmnay
bao g"m cac quy/t ‘ntid atrénloUihoHem ¢ . lchv, ,s cfnthi/jt vQy t/],
tinh pha b p, b icfnhhotHo hi uqul ¢ am tquyQnl i °Lcefo hiwn;

Vi cgifm, L3'mdtcabtind tm tdchy, L « "l quy ta €. ;
Vi ct ch’i, toan b, hoHs m, t phfn, thanh toan chom, tdch v, ;

Vi ¢ khéng cung cbp dchyv, m, tcach Kp th i;

Vi ¢k ht! n g, nbtrongtkhutigth igianyéu cFu Wil quy/t khiJu nGi va
khang céo theo tiéu chuXn. Khung th igianyéucfu nh€ sau:

= =/ 4 =

o NJuquyv n p L hdunkitén qudn va qudn khéng phl'n R i 1S quy v
b3mg quy/t ‘ntib3m g v EnvQkbi/ju nYic a quy v trong vong 30 ngay.

o NJuquyvnp Lhn Kkh §n gdn¢a§udn khdng phignin i 15 quy v
b3mg quy/t nkibm g v EnwvQlbh n Kk h § n g qug\8toongosong 30
ngay.

o NJuquyVv L « pn L hn kh §Xgbpuakbongnhdn T ehinh’i
trong vong 72 gi .

f Vi ct ch iyéucfuc athanh vién vQvi c tranh chbp trach nhi m tai chinh.

Théng bao vXQuyYt ab QuyXn lwi BH lwi la gi?
Théng bédo vQquy/lt ‘nkit ch iquyhf ilam t | § Rmtgh & Ebma udn ¢, a quy
v s€g ichoquyv nuh quy/Jt nkit ch'i, htnch/], gifm b t, tri hodn hoHs chbin

L Oy

d tcAdcdchyv, maquyVv vanhacungcbpdchyv, ¢ aquyvtinrimgquyv x ng L8ng
L €c nhdn. Théng bao s€ gilli thich quy trinh maqudn L'«d sgWL€a r B quy

'nh va bao g° m mé t[ vQcac tieu chihoHe hn@dXn L « c£ @ ng WL §cnhl

xemdchy, L - d&nthigt vQmhoy t/] hay khong.
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nQunaybaog mvi ct ch’i

Thanh toan chom, tdch v, .

Yéu cfu thanh toan cho cacdchv, k h ' n g c H[cchiwn.

Yéu cfu thanh toan cho cac d ch v, khong cfn thi/t vQmHuy t/].

Yéu cfFu thanh toan chocacdchv, t h th" ng cung cbp khdng chinh xac.

Yéu cfu tranh chbp trach nhi m tai chinh.

= =4 4 4 -2

L € : Thong bdo vQQuy/lt niT ch iQuynf i c1 ngs H € g Whong bao

cho quy v nJ/ju khi/Ju nti, khang cdo hoHs khang cdo khXncbpc aquyv k ht ngc L €
gilli quy/t Kp th i, hoHs n/ju quy v khéng nhdn T c&lch v, trong th i hUn tiéu chuXn

¢, aqudn Weungcbpdchy, .

Thai gian gYi Thong bao
Qudn phlig ithdng bao:
f Chothanhviénitnhbtl 10 n ghgayth cn h " mgchBind t , L3 nh
ch"horegifmdchyv, s ckh etamthfn L « cgh®duy t _tcr & - .
§ Cho thanh vién trong vong hai ngay lam vi ¢ kWt quy/jt ‘nkit ch"ithanh toan
hoHo cac quy/jt ‘ntid*n Jivi ct ch i, trihodnhoHos a " Ltoan b, hoHe
m tphfndchyv, s ckh etdmthfn T c8éu cfu.

Toi c6 lubn nhBn  ltic Théng bao vX QuyYt b TY chni QuyXn lwi khi téi khéng

nhBn Ik dach v minh munn khéng?

CO, quy vV s€nhdn 1 c&hong bao vQQuy/jt 'ni T ch’ i Quyn [ i. NJu quy v

khéng nhdn 1 e@héng bdo, quyv co6thwn p L hn k h § n gdn koBoe/julgdyn q u
vV I « h dlquy trinh khang céo, quy v co thWyéu cFum, t  p h Qftrfin cénig bRmg

cbp tiwi bang. Khilién h v iqudn ¢, a quy v, hay cho bi/jt quy v ' « Hagph[[i quy/it

'nht chiquynfi nh€eng dnh 1 o@pongmbdo. Thong tinvQcachn p L hn
khang céo hoHe yéu cFu P h i Qu tnFn ¢6ing b3mg cbp Wi b a n’ @ bab & m trong

s taynayvacingcosmtldi vt n pamhacungabpdchy, ¢ aquyv.
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Théng bdo vXQuyYt b TY chni QuyXn lwi s> cho téi biYt Xu gi?
Thoéng bao vQQuy/lt 'ntiT. ch” i QuyQn [ i s€ cho quy vV bi/lt:

T

Nh nggiqudnc aquyVv L « I[dm “m@ /jnlguy v vakh[ n £ n gdnn fice
dchv, ¢ aquyv.

Ngay quy/jt ‘nticé hi ul cvalydoc aquy/j "nk

NJuly dot ch iladchyv, khéng cfn thit vQmHby t/], thdng béo s€ bao g° m
I igilithich rd rang vQly do tlisao qudn L €a Jfit anligay.yC i gi[i thich
nay s€ bao g° m cac ly do 1am sang ¢, thwilisaodchy, k h * n g c doid
cfn thit vQmroy t/JL iv. iquyv.

Cac quy tde ¢, a tiwi bang hoHg lién bang maquy/t ntid a tr °n L - .
Quync aquyVv IWn p L hn kh §uaguyvwksho! magyly, iquy/t nk
C. a qudn.

Cachnhdnblnsaocactailiuuh"sh v~ thilng ti dndga}ts oli
C. a qudn.

Cachnp Lhn kh&8inggdnc 8o v

CachyéucfFu P h iQitmFn ¢dihg b3mg cbp tiWi bang n/ju quy v khong hai long
v iquy/t nlic aqudnvQL hn kh&8&8ngqugwo c

Céach yéu cFu khang cao khXn cbp hoHe  p h iQi trfn dbng b2mg cbp tiwi bang
khXn cbp.

Cach nhdntr gipkhin p L hn Kk h § Feyéucfs o pth oQi trFn dbrig
b3amg cbp tiwi bang.

Th ihnnp L hn kh§Hgyéucfs o pthoQi tFn ddrig b3mg cbp tiwi
bang.

Quync aquyVv L €ctiflpt cnhdndchv trongkhich quy/t "nhikhang céo
hoHs p h iQd trfn dbrig b3mg cbp tiwi bang, cach yéu cfuti/pt ccacdch v,
nay vali uchiphic acacdchy, n~y ¢ cMddi€al chitr[ hay khéng.

Th ihtnnp L hn &bMAyéucfu p hiQdtrFn ddhg b3ng cbp tiwi
bang n/juquyVv mu nti/jpt cnhdndchv, .

T6i nén lam gi khi nhBn It Théng bao QuyYt @b TY chni QuyXn lwi?

Trang 72



Khinhdn 1 c&héng bdo Quy/t ntiT ch iQuyhf i,quyVv n ° n ck: tbtcl théng
tin trong thong bao. NJJu quy v khéng hiwi thong bao, qudn ¢, a quy v cé thWgilip quy
V.Quyvcl ng Whh nigh¢ kh&c .gi %p L

Quy Vv cothWyéucfuti/pt cdchy, L « " ng ngkhin p Lhn kh§8Hgéucf8io ho
p hi °Qutrfih ¢6ng b3mg cbp tii bang. Quy v phliyéu cFuti/pt cs d ngdchy,

khongmu n hhn 10 n gch kWt chegai Thang bdo Quy/t nliT. ch” i Quyn

i “lce Ll -bug bdBwmhdtd Tce gi/laguy\E,hoto tangycohi ul c

cas thay L

T*i1 c¢- thQ tiYp toc nhBn dach v trong khi <ch
C-, qul v’ ¢+ thwW tifJ]p t,c nhdn d ch v, trong
qul v ¢ thW tifJlp t_c gHp nh” cung cblp d ch

T*i phAi | "m g8 LQ tiYp tOc nhBn dach vi0?
Qul v° phrli L&p _.ng c8c LiQu ki n sau:

f Qul v y°u cfu tiJjp t_.c nhdn d ch v, trong
gudn g i Th'ng b8o Quy/Jt L nh T. c¢ch™i QuyQ
b8o d ch v, s€ ng.ng, t¥%y ng"y n"o L/n sau

T Qul wvn, pt«hn kh8ng c8o trong v,ng 60 ng "y d
Thing b8o QuyJt L nh T. c¢ch” i QuyQn 1| |

T f nhn kh8&8ng c8o0o | i°n quan L/Jn vi ¢ ng.ng, gi
v' L« L€ ¢ nhdn.

Nh® cung cblp d ch v, c¢,a qul v L« L7 ng T
Th i h9n m° qudn L« ph° duy t cho d ch v,

ni Xu g® XAy ra nYu QuBn quyyYt Lanh t1?1i khtng

~

Qul v s&€ khlng phli tr[ tiQn cho c8c d ch v,
cao.
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Trach nhi m ¢, a Thanh vién

T1i

c- nhwng tr8ch nhiém g3 vGgaP t- c§ch

n Qu quan tr ngla quy v phlihiwi cachth chotdt  ryc acacdchy, ¢ aqudn W
c6thwnhdn 1e® chitm §nthi/t ¢ Qmuantr ngn ala:

T

Thamd L Qtr theo [ch trinh. Quy v s€ c6 k/Jt qul t t nhBt nfju quy vV h' p tac
v. inhacungcbpdchy, ¢ a m3 WitHbrdm, ¢t i Qi tn valtuan theo cac
mc ti ° fuqglyVv.cFnM, || m tcu chQ, hdy g icho nhacung cbp dch
v, ¢ aquyV itnhbl24gi t r € L - vchllilvdom thgayvagi khac.
Ludn mang theo ThTNhdn dlng Quyth { i Medi-Cal (BIC) va giby t tly than c6
mh khiQetr.
Hay cho nha cung cbp dch vy, bi/tnuquyVv cfn  n gpRiéndc h tckhe
L/Jn kham.
Hay noi rd v. i nha cung cbp dch v, vQtblcl cacvbh Q5 ckh ec aquyV.
Quy VvV cang cung cbp FY . Ehdng tin vQnhu cfu ¢, a minh,vi ¢ Qi ir s€ cang
thanh cong.
Hay chde chdm h, i nha cung cbp dch v, bbtk8cauh inaoquyv ¢ - . Qi rbi
quan tr ng la quy v ph[i hiwi rd hoan toan thong tin minh nhdn T c@rong quéa
tr3 Qhr. L
Hayth chin t heo, K © §k” i LL «cldh®]holch maquy Vv vanha
cungcbpdchv, L « " rngmhbt.
Liénh v ichinhquyQ ‘d p h €Hunaqyy vincéd bbl k8 cau h inao vQdch v,
hoHa n/ju quy v gHp bbt k8 vbh  Qhao v, i nha cung cbp dch v, ma quy v
khong thWt  gil'i quy/it.
Hay théng bao cho nha cung cbp dch v, va chinh quyr ‘d. p h ‘€ Hjuncg bbh
k8t h a"yinativQthéng tincanhanc aquyv. Quhaybaog m ‘#ch’ s
L "in tholi va bbt k8 théng tin y t/]ndo khac c6 thWwin h  “m@ Jjnkkh[ n £ n g
t ham GQuitrag algiyv.
Hay téntr ngvalchs v inhanviéncungcbpdchy, LQutr choquyv.
N/Ju quy vV nghi ng c6 gian Idn hoHs hanh vi sai trai, hdy bao c4o:

o0 S Dchy, Chtm s ckh eSQhgh bbic ainghing gian ldn, lang
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phihoHellimd. ng c h€hng -Calkandi Me difg day ndng
Ch’ ng Gian Idn Medi-Cal ¢, a DHCS theo s” L "in tholi sau: 1-800-822-
6222. NJJuquyVv c[fmthby L ©y" rdgh pkhXebp, vuildong g i911 LW
L ©ch, tr ngayldpt c.Cucginaymin ph?2 “\g icathWgi
kin danh tinh.

o Quyvclng Wbh8ot hc 80" ngB @nghimg gian Idn hoHs 1Um

d, ng qua emailt i ‘akh’sau fraud@dhcs.ca.qov hoHes d ngmXutr c

tuy/Jn tYi http://www.dhcs.ca.gov/individuals/Pages/StopMedi-

CalFraud.aspx.

Tti c¢- phAi tr-@akhdongm cho Medi
HFu h/t  n gtkm gia Medi-Cal khéng ph[i tr[ bt k8 khol'n phi ndao cho cac dch v, y
tJhoHss ckh etdmthfn. Trongm, ts t r ®h p, quy v c6 thwph[i tr[ tiQ1 cho
cacdchyv, ytJvahoHss ckh etamthfnd atréns tighnquyVv nhdn T céokHs
kijm L[ €m ithang.
f NJ/uthunhdpc aquyVv thbp h hncginhlnc aMedi-Cal chos thanh vién
trong gi a sERhangphliglutin chocacdchy, ytlhoHos ckh e
tam thfn.
f Nuthunhdpc aquyv c ao h kcmi imbnc a Medi-Cal chos” thanh vién
trong gi a sEphpibkf,m gkbolntignhchocacdchy, yt]JhoHes ¢
kh etamthfn. S tighquy v tr[ L ©c g ila "phfn chi phi quy v phlitr[™. Sau
khi quy v L « [ 'phfn chi phi" ¢, a minh, Medi-Cal s€ thanh toan phfn con IUi
ca c8c h-Jal @chfohiwh tt r ong t h§ngnglthangquyv ong nh
khéng cé chi phiy t/], quy v khong ph[i tr[ bbt ¢ kho['n phi nao.
 QuyV cothWph[itrT " p K hg chitr["chobbtk8p h €hn g @ht§n@o tiieo
Medi-Cal Qu ni”~y ¢ - ngphfPia trfm tkhafrd tiQwvm ikhis d, ng
dchv, ytJhoHs Jtiphongcbpc ub nhvi n Wkhdmch ab n h ‘nHks.
f Nhacungcbpdchv s€choquyVv bitnuquyVv cFnphlittft h°e m “mp2 L
chi tr[.
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THONG BAO KHONG PHANBI' T "0 X

Phanbi t “iX & vi phim phap ludt. Qudn Los Angeles tuan th, ludt dan quyQh ¢, a
tii bang va lién bang. Qudn Los Angeles County khong phan bi t “ilk , loGitr hoHo
L"iX khacbi tv ibbtk8aim, tcach bbth pphap vigi itinh, ch ngt c, mauda,
tén gido, ngu’ n g ct tién, qu ctch, nhdn dlng dant c, tu i tac, khuy/}t tdt vQtinh
thfn, khuy/Jt tdt vQthWehbl, tinh tring s, ¢ kh, e, thong tin di truyQn, tinh tring hon
nhan, gi. itinh, b[ndlng gi ihoHo x y nghtigh d, c.

Qudn Los Angeles cung cbp:

1 Cach tr vadchy, min ph?2 d~ nHkheyhttdt nh3n@idp h giao
t/jptt hhAnghtYo hnh-e€:

1 Phiéndchviéenngébnng. kyhiu c¢- tr3nh L

1 Thongtinb3m g Vv Enn c§ cnhtlngkhac (ch, inl n,ch n'i
Braille, &m thanh hoHe 'nbh dUn g * rti d. ti/Jp cdn)

 Cacdchv, ngébnng, mi nphidanhchonh ng Tnign@ti/jng Anh khéng
phlila ngdn ng, chinh, ch3nghtin  n h €:

9 Phiéendch vi°n ¢- tr3nh L
1 Thtng ‘tcivifk blg@ac ngdn ng, khac

N/Juquy Vv cFnnh ngdchv, nay, hayliéenh v iqudn24gi m tngay, 7 ngay m, t
tufn b3mg cach g i 1-800-854-7771. HoHa n/ju quy v khong thwhghe hoHg néi t' t, vui
long g i TTY: 711. Theo yéu cfu, tai li u nay c6 thwir €c cung cbp cho quy v d €i
ding ch n iBraille,ch inc_ | n,amthanh hoHs ‘nhdbn g ~ iti d ti/Jp cdn.

CACHTH CN_ P nu4 N £W NAI

NJJu quy V tin r3mg Qudn Los Angeles ' «  k h ' n gop chadclyy, nay hoHo
phanbi t “ilK bblh p phéap theo cach khac d a trén gi itinh, ch, ngt c, mau

da, tén gido, ngu’ ng ¢, qu ¢ tch, nhdn diing nhém dan't c, tu i tac, khuy/jt tdt vQ
tinh thfn, khuy/Jt tdt vQthWehbt, tinh trlng s ¢ kh, e, théng tin di truyQn, tinh trlng
hon nhan, gi itinh, b[ndUng gi ihoHs x y nghtih d. ¢, quyv cOthwn p L hn
khi/Ju nti 1én Qudn Los Angeles. Quy v c6 thwg ikhijunti g urathokiib3ng

v £ nln,kr cti/Jp hoHs tr c tuy/]n:

S Y T/JTam Thfn

M Bm g rtholi:Lienh vi Vin phQuoaB Ghwnganthu ¢S
Y t/] Tam thfn Qudn Los Angelest 8 : 3 0  dJ§500 chiQu bRmg
cach g i (800) 700-9996 hoHa (213) 738-4888. HoHg, n/ju quy v khong
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nghe hoHg néi rd, vuilong g i (TTY: 711).

M B3mg VENn HB«yvadm¥u L hdunkiokevi)t t hei g g

Vin ph, @ a@uirnhanthu ¢S Y t/] Tam thfn Qudn Los Angeles
510 South Vermont Avenue, 215t Floor, Los Angeles, CA 90020

M Trctilp: H&y @gh, ng k h Samuyb/§eHs S oY /ETam
thFn Qudn Los Angeles tUi “akth’ 510 South Vermont Avenue, Los
Angeles, CA 90020 vandirmgquyv mu nn p L h dju nklih i

f Ph€hng thh :Haytruycdptrangwebc a Vin phQue@BQly
nhanthu ¢S Y tJTam thfn Qudn Los Angeles tui
https://dmh.lacounty.gov/our-services/patients-rights/

C. ¢ Phong ch” ng va Kiwn soat LUm d, ng Chbt gay nghi nthu, ¢S Y t/JCéng ¢, ng

1 B2m g  rtholi: Lien h' v, i Phong Phong ng a va Kiwn soat LUm d, ng Chbt
gay nghi nthu ¢S Y t/JCéngc ng Qudn Los Angelest 8 : 00 dJ8509 L
chiQu b3ng cach g i (626) 299-4532 hoHg (888) 742-7900, nhish phim 2. Holg,
n/ju quy v khéng nghe hoHa noi rd, vuilong g i (TTY: 711).

M BRmg VvENn B «QgvadmiukhidunyihoHovi/t t h€i g g
Phong Phong ng. a va Kiwn soat LUm d, ng Chbt gay nghi n, Chinhanh H p
I”* ng va Tuan th, , 1000 South Fremont Avenue, Building A9 East, 3rd Floor,
Box 34, Alhambra, California 91803

 Trctip: HdEy @gh, ng k h §HaTron§ &m Bhong hgo a va Kiwn
soat LUm d. ng Chbt gay nghi ntli ‘akh’ 1000 South Fremont Avenue,
Building A9 East, Alhambra, California 91803 va néirmgquyv mu nn p L hn
khi/Ju nGi.

T Ph€hn g thh :Hay truy cdp trang Thong tin va Tai nguyén danh cho
Thanh vién vQPhong ng a va Kiwn soat LUm d, ng Chbtgay nghi nc aS Y
t/] Cong ¢, ng tYi http://ph.lacounty.gov/sapc/PatientPublic.htm.

VIN PHINGNCONGDANT S DCHV CHI M S&CKB E
CALIFORNIA
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Quyv c 1l ng Wg-ikhijbnGivQvi phtm quyghdans LS Dchy, Chtm s -

Sckhne California,qbBans gpuha migoli®8nyg v EnmoHbtr c
tuy/Jn:

 B3m g  ritholi: G i916-440-7370. NJju quy vV khéng thwnoi hoHs nghe 18, vui
longg i 711 (D ch v, chuyw ti/Jp c, a bang California).

M1 BRmg vVvEn GvaomXu L hdunkithdHeg i t e L

S Dchv, Chtm s -ckh 8
Vin ph, mgCoRuadan
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M¥u L h dju nkiileG s/ tdi:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

T Ph€hng thhi :G i e miniClilRidhts@dhcs.ca.gov.

VIN PHINGNGCONGDANT B Y Te VADCHV NHAN SINH HOA Kd,

NJuquyVv tinram g m3 n'tphabki t Bilk d atrénch ngt c,mauda, ngu ' ng c
qu’ c gia, tu’ i tac, khuy/jt tdt hoHa gi itinh,quyv ¢ 1 ng Wh p tlhh du nkiv@
quyndans v iB YtjvaDchv NhansinhHoaK8 Vit n phQbDams Quay
L'intholi, b3 g v EntoHd "It :

T B2m g rtholi: G i1-800-368-1019. NJJu quy vV khéng néi hoHs nghe rd, vui
longg i ° wTTY/TDD 1-800-537-7697.

M BRmg VvEn Qqvaom¥u L hdunkithdkog i t Ane L

B, Yt/JvaDchv, Nhan sinh Hoa K8
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

1 MXu L h dunklileg s/ tYi http://www.hhs.gov/ocr/office/file/index.html

f Ph<€hn.g thi :Haytruycdp C ngthéngtinKhiunlic a Vin ph,

QuyQ Co6ng dan tdi Lht®y.//ocrportal.hhs.gov/ocr/portal/lobby.jsf
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THONGBAOV]J CCC QUNHBHO MxTTHONG TIN
M, t b[ntuyén b” mé t[ cac chinh sachvath t cg aqudnvQvi cbfomdth’ s h Jy t
c6 s/a va s€ L' €c cung cbp cho quy v theo yéu cfu.
NJuquyVv L, tuivacokh[nt n‘gngiiv. icacdchv, s ckh etam thfn, quy v
khong cFnphllic6os chophépc abblk8t h” nh vi ° nWnhdncacédh§c L
s ckh etamthfnhoHs Wh p L hn fythanhtain chocacdchyv, s ckh etam
thfn.

Quy Vv c6 thwyéu cfFu qudn g ithong tin lién IYc vQcacdch v, s ckh etamthfn /i

m t ‘alth"b ©u’ nl, iadh”email hoHo s* L'in tholi khA&c ma quy v ch n . Qunay
Lecgi | 7 Filgrfldcbfomdt o ugdyv 'ng TclL€htm disk, qu
khong cung cbp thong tin vQcac dch v, s ckh etamthfn ¢ aquy Vv cho bbt k8 ai

khac ma khdong c6s, cho phépb3m g v Enm, alouy v. NJJu quy v khéng cung cbp
'ach'b €u’ nL iadh email hoHs s L intholi, qudn s€ g ithéngtinliénltdc die
téng aquyVv LJn ‘dcch’hoHes L'intholi L «c L€u “tsrhoong h

Qudn s€ tdn tr ng yéu cFu ¢, a quy v vQvi ¢ nhdn thdng tin lién 1Y b['o mdt theo hinh
th ¢ v'ith déing ma quy v yéu cfu. HoHe h  s€ L['m blfo r3mg thong tin lién I1Yc ¢, a
quyvd d ng cL@®€a v~ oc hdihdiingtmd quyVv yéucfu. QudnsEg i
c h¥%n/pmlt "al WhikhdcdoquyVv | ach n.Yéucfu lién IYc b[o mdt ¢ aquy Vv
cohi ul ¢ ¢ Hokhilquyv h yb hoHs g iyéu cfu liénIYc bl[o mdt m i.

Quy v c6 thwyéu cfu Théng tin lién IYc bi mdtt  bbt k8 nha cung cbp hoHe ¢ hl @&
tr naoc aLACDMHhoHs S APC hohe 9 hih@utr. Khdong cfn gilli thich ly do

yéu cfu.

Quy vV c6 thwtim thby tuyén b” vQcéc chinh sachvath t cc aH th" ng Phan ph'i
Thu ¢ Medi-Calc6 T ch cc aqudn Wb[ov théngtinyt]c aminh(gi |~ #ATh!ng
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bdovQTh cti nBfomdt 6) tr °n _&quanng web <c
1 S Y t]Tam thfn Qudn Los Angeles: https://dmh.lacounty.gov/our-

services/consumer-and-family-affairs/privacy/

1 Phong Phong ng a va Kiwn soat LUm d, ng Chit gy nghi nthu, ¢S Y t/]

Qudn Los Angeles: http://ph.lacounty.gov/sapc/PatientPublic.htm

NH NG mUu EN BT

988 ' n® doOy nt'mnggeh c-nH v _kiy [Mmgs Lin tdho
cunBp ch'rmjn pH® ,dnbchaognhigel aliig quum g klh g_ cs
khe tcfm,t baolclg ngho TMmng doy Un ryg h20dMJ ~ib
ng@ ig iv c8c chuybBhn Leg P Hoo,t @ v nig ©cWc utnhgp cs
gi Y%pv 'L thr.

TKM phigdt h”" nh Tchk? ph:E8n w®tfiwyh c. 8cn vli °nnquan L
vic. thi ® thp.

Hip .h Yc h@ui tNghn Ho&( ASANM)t: pih Jychtuy° nprdghi

din cho c8c b8c s v~ c8c khhkg8ao @@y dtmtwm s-c
nghni. cThc n”" Yo lkatTi°u chtzi Al Advh 3 il G uch IQpi " tvri

n g hni.

GIli quykh8n®@Qua&s o i® ndjtuywbbt “nig.ac q UV i v dtumlh, ac
qdn Qviic chRdha trcch, W€c y Fw. cNti crBchfnltrhngi n- |~
c8ch 'dulc wemlix@®t diuwh m” RoingglTl.

Gi aondd trnmhmrdg ( APPIIIngi nh@gnmigel€a tin cho pt
c8§c ch<€ehnfn t@mzkim§ehnhaun™ nv hhabu®%t hmg at isn .
ng€nh Mit§horngcdh, Wec AHWIKW §nh gilh gt thaih ad ®

k he t ©fm,[imt x Yaé6 hho" nh vi .

.y g@yCho phkep bifhotdt .u

Nge UL di L€y q@myNge@ ‘lc€phégtp dhuo ph®pg ht'hehy L'm
ng€e khs8c.
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~

S c kéh h" nhQcdp fli s keh tifmh t®m il _ av 'c hxngh t a. N -
mt c8chinLHHhrmhngiQe8ch”™ cw¥ng tfa gMyv ngth®hng t 8c v
ng@e khgc.

Qugn’ i €8cchl, oohtm sc ckels v ct ie€ld Whi t heo ch€hng tr
b[o Wi yjnt y.

THONKN Wg Quyi ( BNAI)DWIE c mfon Wi by]Me ddal acqul
V.

Dch, i pih Chtm €u cpih( ICiht m Gs Yap) :mnig QL i hneg  h
tmg chtmcs ket s

Ng¥e chimNgd@c: cubpgshtitm s d'roeliohrng®HFBcgri Yp
L. .

Qun I"TsHY t 8 hmh©n vi °lbh« xkt hgg ik%p ct-h tWh cv8ic° n  hi
vbh Q5 ¢ keh ch2ndp /jw "cischtmis-cc§cv nlbp ‘cdhy g c

th” " nh vi®°n.

Qun I"IshHL™ tmcch, hyt'rc8§c th’ dmdwicfchtgu/t gi §o
dc, xi«_ bphh ehnitrmg b&dc, dhng'nlg kHgchtlki N-i c8&ch
khg8c, n*-i ghngs@mhmlice chtm s- drm™ "  WbFn .

CHI' P (Ch€ehnfg Wrt 3YRTtiteBn) Mt ¢ h€hnga tal?2nrghi épph
c8§c gia [enqd Wni- yJet€o cofu ch&€i: mok flhtng [chi tr

niu pih vigQu@v C!ngnlhofim Awwrg . tm ahc ( nhe®gtach€
clng Hoy cthoquan)chachs gdthifdo wg® doOn, phont bi

L'i ~ .x
Heng /i kh8chTdp " ngung fu" o nhucae kch§ch h”  ng.
T chec _og mgNh-m ‘nge¥%ng nhaWelil "mhiegg nlg, ac h

Dch,_ ngd.n & trhg &g ( CBDSh), vgwh tra¥s,trdn ch s
vdt BHhcho ch@mdsegcchuypncgivi ih'I'iny chtm s-c c§
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nhon, Yo “vo't'tlyi a L3 nhi vihinngesh: @i, nind@n vc Wu y
v’ c€&h, kih§c cho c8&c L@ mih vie°n L

o

n ‘mh a tr hy &gGi “%p nwh nig<€l alimg qtum g k[h g_cs _keh
t ©mfnt fnh Tee & t'rt r ongg olg,ac” h hay [ A pbhh " nv.i

Tip.¢ adh_:Xem t2nb _&ic¢mMtm s- c.

Chtm s:-c¢cclKifhhintga ct h" nh vi °n Jjg ha€hdnhg ¢ fcchd dvh t i
Meddal nh”™ chbngngedhg  imembit_ac " hrong Lta 12/Jut h&§ng n
nh” chbngv dn qiig T .

nng thanh te§n chpomLlt hanh to&n mé hmMh nh vi®°n

theg U " ttWwWhisdngcd, ,v ngolni tkhhaon ha t © 8 ngoc Wyi. b
C&§cchl wWec bam: g

Dch, k€c [b Wi:C§cchl Meddal mdh @htr §enh thhlainh t o§n.
C§cchl Wwec [b Whi t u©n t IQe oklt@Ql iki, . igdh v 4 _Itor
ca b g Medibl 8&ka L' thm”dg n o ow'tl ike ttanmg S

Th nh vi°n '® Yy (X, ®dg €mifohwnB K ", ( EOCW v~ Bi
m¥u Ctng khai).

Dch, ph% ph.v vinCbnéh ccbch dv:nngrv™ nlg§pmtn h- a,
ng'n vi'g t2mgpagan nge

Ng“¥€ . brquanngr’lce ctlhn hNgd m~ th” mh wh™ rpthrog ¢
cho | " "mgalhivtsh " nh .@'mndgQd.t @i n”" yWrao mdicha
mGhee nge€gi dnp hph&pTwt h" nh BHi8&m ,ngb c¥%ng nh” v~
t h©on nhom kWh8aohc vi °n.

DHCSS Dch, @htm scck8 California. bm®@tyi dang hgig&mn
s8t che€ehngCal3nh Medi
Phontbil xp'i khing &itgngbookh?®ng3inlg?inhm Ln g €a

tr°nngdt  igit2nh, tn  @qig8adg2cnkhlihdmyhHed €8x L
LWn k h8ac hc
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S"ngc, Xt hLo8nQuv "s;rtdi v nhl8K EPSDITr)ugp oo i Meali
d"nh ®édm ¥t t AHua mh °tnhoi.

Dch, ¥Q ‘tdra tr°n gQOuan @gip3chitrv” QL it hoGetnt v° gia L3nt
L'Wg i djtuycBhcQs/c keh t fm thmong nmtigitar €3 nh.

Dch,  klhdch h-a gC8Bcd@ nmhfin ngtm rHgo t r3 do«n Vi
mang t hadéh, MErc cdibpg chon plmongul simiyis¥%p h
x8§cnh Iseng vIingho&ahcgic sli nh con.

MedGal[pthrz thapop@¢BFMt: h3nh thanh to8n thpbong L -
dch, svyc keh t efm T eelt@ cho cd, rvi °Bng” lbhunBp ccho
bnh nho©n, thay v3Heph2Znh  ngimtnbhB ;mghrehno. tThheuwo t o0 a
Meddal "dfb Whi t heo ch€hng tr3nh n’y.

Tr§chmnhii €Mz nh:8ah tminh, tt okhnorhnbe chi ph? .

Nh™ nulrigMite i a L3 ntp ‘adbnaghtcm s - c/]2t4h agyh ol ht r
em'tb§chi kdoitGadm ng€gi §m h

Gi adn:=Mt h "  nH _di'dcHio xufc  ndot nhig€t himi k U}t oy i
s la ‘o Heo xu#¥ce nl -t Wl¥n Aih m " &i 2 hmbph§plnc hdc ©
hes ngekhsgec.

MedGal ton@hdin seckb m phtschb pth2chcing®n

Cal i fornkbpa,Qnd bhg "chchtmec skelt Xthhbp. Ch€hng tr3nh
cbp ‘adh, W/t nha khoeh, t &m,fhkéch h-a gia L3nh v~ ch
lc @m . Ch€hng trtn@i algrhg M@ oo “g ma o Yiyh e d htuo a

ca b8&8c sQ@ ‘ah, khigic .

Khiju S b"ybamgil n-H Ungp vEIN ab t h” nQsvkih*inngv h " i

| . ng . Wcd, lvec [d Whi ‘b MEdI |, ch€ehng trénkhchtm s-
qf@n | Tdy HWpw nh” HpuMgChdl .ukihi t €hmigeitl ph" " n n" n.
Ng€ gi.g§Mg® ‘whtr anh phiBiQviclT chtm s-civa ph¥c |
ng® kh&8m,g tUe@tho ng<ekhW ¢ htthn §n ct thon .
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Bnh miNhi th nhc vi®m <o v yi ttsr uhv'mrmeg.c n
Nhdp wiNkp WmiWQ "0 tr Y.

Nh” cupgdgdlk, ehtm s cc keh ngi€:Mn ‘& (| HHhPOQhng tr3nh
chtm scckelsdo Ch /goan IHS)IYcrmB.n Ch€hng/Br3nh Y
IGc ," cThe _Bidc Heo ' Ehc Ng@ .iTh  nh( WIhaAy Bi nh,nht heo L
ngheéia & 4a ¢ dtu[iC NnhiChtm_e-kh® n25 U. . C. m
1603) .

n&§nh gi $ub8nhlLgi § tWXs&cmhvinfuuQdc h, ssc keh t ©m
tfn Heo Qui'tir Uh ok ng BEhgoOynnghi

GIi ,d&  n tDcYh, oohtm s/jcep yt 2tngumwy Wglii _.d cho c8&8c th"n
vi°n ju-cnigi Jpngthi >nng tlri ° mn qglwaammglcain.nghi

M h3nbh Whnth IC»i prH€hgkd n°u r»,c8d¢ Xwi & htur
thc mikhi d “wnibevm, thBunmitmi v* Cgilafbimha.

Chuy®°n_gi ke st Ofm tlle bp p hBH B8kh ™~ ¢ bbn gn "coc Bpe
ph®p tdhehi humhWd bang Cal3id@whh mihae: dOEbpso L€
ph®p, nh’c tleébpl Iph®p, nhon Ive®rh nscxbhy pLhé®p ,
chuy°n Wwh°hOme€svng ehi¢gbm mhg®@g,!'inhitnrnhon v~
gia L3nbp Lph®p ,Qu ydnegs, LWy trEdHc bg ph®phdu kvi ° n

t ©mfnt HLc€bk ph®p.

Bnh witofm tthebp ph®h:EQ s c keh t cfm {1 ¢ebp
ph®p cbprnogh, avhtm si- ct muchdé "ggr Uh ot ©Fm, tim
nktkng |h " nhitvigOhowy uyhlohib h®n hoekhsgc.

Ch ' svi tr¥% He€ph®®c cousgp oh, nvi t r Ycphhoi “riyg @
I n Lanig,phh saubhc Qci ¥vyn fouldehn dily " u€hoo c §d gy
ngti khg&8c (AOD).

Ch€hng tr3nh EnhtMts cd €hmg/JMerddah sgdihg  tm s
b&§c so, chuy®°n gia,c pwn mbgv ikehh§th, crhfoi ndgyheu
Me dd a | tham gia ch€ehng tr3nh L. .
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Me dGalCh€hng tr 3 nha Meidintiab&atci f oCali achhbmMbd dd
hWn ylmin ph2 v bpc hcihop gn2hnig @ Qu ‘ki'sg Cal i fornia.

MedGal cBeomTv ™ ThjunmiMmi Quyili d " nh cho c8&8c th" nl
Meddal ,id€'1 Wi Ypg.ilg23 nc skeh C8c t hTinhkh&m kshp h
'nh8kh¥phv, ' v c Ls€ ngt h2pcWp th§tn hci Hic Q¥ ¢

khe vQ binh, ns. plffi ‘lceQi tWechtm shec ghldsphbic §c

t 3 ndmgt cWLBch ph'§it thhiong qu§ ctrkhn hQUYEm "y ¢, n
Lec 'ig | @ QuyS"  ag XChLo&§nQuvihnhB8k . (EPSDT) theo
ldt | i °n bang.

Chuyénvién H tr n"n g 3y Medi-Cal: M, t cA nhan c6 kinh nghi mth ¢ t/JvQcéc

vbh Q5 ckh etamthfnhoHslimd ngchblgaynghin v Lang troing qu§
phhc, L« ho" n t fucrah cchg&ah nyg® dg nbdm hl c@W bang phé

duy tc aqudn, °~ EeBdnch ngnhdnvacungcbpdchy, d €is h€ngd*nc a
ChuyéngiaS ckh eTamthfn 1 c&bp phép, mi ntr hoHs L t n gi Tikv bang.

MedGal Mx:ch, qoyu@’ il ‘cce¥h | 't fimh a Mehil hhahb
thec thanh tolnVvFFhSe)o ed gl k" -CtaMe dRix O bp occu8ndn qecu y
i vch, dvec ¥ Dbano tgout heo ttoasdtv 't Anhywdltfc§c
th” nh viCand .Medi

Cfn tthQmH J( o  scfn tth@QwmH /) nti . iv ¢ 8c t h™2nlh vi °n
t'y "t Pfnt ath vec cofn 1gThQmHb Jjk hti “mp- | AFnv Gt hwe

blfo ¥ 2nWngm nganbhdyt nghingmHatork Atwtyt n g hiin®gm tr
hee i B chn_dauidiv th nh ivi2®n, ttdi€h_ Ww€c coi |
cfn fthQmrkb Jynjut n -nngm L 2Qh olhi HHdic nhibh IH h&nh
tdng t ®m ltc® ph'&t thit ng hgwang . |

niu ‘thrt'rbamg tdhu( MATY ng ‘tchdce FDA ph Jtkdpuyv t €
vbh Hoo U i ph&p HhNcrulm By icpo R€hn g/lppde§ fit DA v tdriQu n § r L |
ri Uhosing bBthgO©ynnghi

Th nh Mit°t:8 nh©n tham gi-&ath€hng tr3nh Medi
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Khng [mag. e keh t Ofm:Khthi t mng<€elaliig qum nynm hb " nh vi
heo "wrijcnhg. . ac’ p©y nagvmycHia b h®&n meopekhsfm Lee ¢
chtm s e&pndggay |

Klhdéch s keh t ©fm M h dpuQl c -t /ilkélc h. cs keh t CFm toln
tr §chm rchuibpy Hoods /@ c &ch, d&vc keh t Fm twhuy°n khoa ch
c8c th " nh-Cail°n rddedi lgu

Ming . li®®t nh-m c8c b8&c 'smh npilv ' ng Skh &, k HtSucn g ¢
Lec Kip “Hig,ivdpiuMt unpgp ‘oh, vhtm s - c.

Vdn cWuyylk h:ngXnkbh Vdn cWu®hg xe the€ehng,Hxeel tn he
c8§ng chg migekhWgdnd ph€mngitaio t h'nmggHioitng c
nhon.

Vdn cMuyphizChi t pli2 kini viCn htiGh hk h §.ra "dth "Lgb
hWn MeQ@a,ly gumyb nh” Bpuahg o@ th” " nh vie°n, Bging nh¢
tha theo doafvy Vv

Vin ph, ng TG&iaXfi ddtuaycBhcQivgua wwnlt r don Y[ [
ramg c8c t h'dmhlcebttTo §achhd w/efn fthiv™c e Wi m”
c§c ch€ehng Wn Tnht®@cth'eph ithg .

n€aTta , khnWic:Um “tih Hto v omh Lvaa at, ik hn i i m?t i
tr®g an to3ngWhmh&hgi a L3 mhy Fwtir oodney Wh™ t

Nh” cuwpgngolnig m®h” cwmngkh! ng YUnpul €nh” bpung c
I« kp “thg,ac gnu.

Chi pbhEChi ph2 ¢8&8 nhonTlintWwh lin" nchich_ i &@c [pbh
hWwn. Qain"y mamhé Wi, pm3y Ehicstbb 8khi ‘psheng n~ o
kh&8c chohclg&c [ Wi

Dch,_ ehtm s cc keh t Ofmntgh tDc¥a, wvgb tr % d” " nh cho ¢t
vi °n cbh @8ac kh t ©m_  thHSLJ)n trung bfnh, bao ¢

T n8§nh giQ8 ¥ keh t Sfm ©hB nHKeOmMhhan phgp t oOm | 1T)
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T Kiwn tra tom ' IU'dh klhOomvw&Smdin i % gt &Snkeh t ©m
t fn
Dch, wgw tRi: mhlL2ch f{heph8piddng t hu
T€eblv t ©m t h
X®t ‘mng kitiv t © o “Qrt "bs u n g Yin gtor ¥
Nh* cupgtham IKpi a8 cho o BBamsnghi aspiHeio chuy°n gi a
chtm sc ckels Lcebpp h®p k ho§ cc'Hyodjk €c bg ph®p mHao g
c8§c clHusbg&nbpct2ntp “di-g. itv dpuWt un Bp cc Scch, dvec
blfo Wni cho t hUn'ht Whi°tnh tnh @i ¢t the€s - c.

XOy ndg JkdchMt Yworgchh, vaomgwi xOyglhitkéch cho
kh&8ch h” " ngt Jjipdc°h dcuhyo k h § ¢ e ht" megdnvdtrifaat i hé n h

Vi °n.

Thuw t hewo Tdowk° L Hn tthfiml o L'len hthhu cbpn giece
cbp phw®Wbed ph©n, pkhh§dchwuk h¥fmgkt Lhn (AOTCO) .

Chtm s-.cc keh bafn:CL n " E®€g |~ fAchtmy sxwy trho€ noOy |’
dch, ofn fthQmkv Jjv't chtm s . ca,p hk mgmkeynh8dkhoU t r
em, Hthochtm s-c nh€e chothm ks ®ct it eofod »dv™ y |~
ngtn ang &t Qg ¢  keh

Nh" cuwpgdgdl, ehtm scckeh bafo LPCP) nh” bpulhcg c
cbb ph®p m" t h” nflu fhi t®8bgadhemoshcketsa h PCP
gi Yap t h~ mh We °snhinrh s -ccfrm”™ MCPWIC-: t h

Bg8c so La khoa

B8c ,$9 kmoa

B8c sQ@ nhi khoa

B8c so gia L3nh

B8c [s9 pkhoa

Nh" c¢tmnagdhcoohtm sc ckelsng€®n d& (1 HCP)
Trung flEOtQuy kti i °n bang (FQHC)

Ph, ng kkbh8kehsntng thtn (RHC)

=4 =4 4 A A4 A4 A -
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T Y t8 chuy°n khoa
T Tr1 T b8c so
T Ph, ng khg&m
Phe ‘duyte €©bphtdhutc:™ quy tr3nh m nh” nhuwvg ° o
ca Il yFfuu schp tdhugun "L, iv, m dc h, nwist ‘nth WiIlTm
blo dgu€s hifcho c¢c8hg Ivd . bBYyGigi uhik ht fig |pchbps tdi.u
GbYy ph®g tre@ng I €y tdh utc .€

GIii quglv QQuy tr3nh cho plh®MtulhhQbnele "vini °qru agni
ngi Qbbl 8Wh Qh " o | i °fn auaSromhlan hghu, b anofecwgic cung
cbp ‘adh, .v

Danhnh” cwp®Paah s8&ch c 8 rnth dmgu ingxc cqnu.

T3nBnhngic o t Ofm:R h Uh ot m tmA cWB ccnigr inghinYMnlt r
mc gOy Wuguygdpyi¢l cho t h Heh nygi€knh o, t honh vi °n
kh:nyt tbdul Hoo skng ¢ htn, hans Fou §o id@h ot Sm. t h

KWn tra tMtm HWh: tkria Wi W@ huy mghkésc o _& mh vi
nge .

Gji ‘tuhKhi b8c sQ chtm_a-ththhnwji CREPhbcWi °n c -
L€ec chtmis e nth” bpuhkb8§c  dcvh, ovht m s -cclol WBhi
y°UHuchkyi.gi uhiv chB tdhutac €ygiph®g)tr €

Dch,wv" Jthibd'u ph™h cch nt@@cch, w' Jjt hgoi ap c8&c t h”
vi °mn h®®hng tActht Hokblym«n _tcZinh cgrick k@t ivnfmn tvh

t We bt .

Dch, mh” tdm tihCundgp cc'htim ‘tih vit'rbhho_md nigev?! gi a
c€ Holalg kihg [hg nh”

S"ngc Mt bc€Wni tra MR Edrh Lc'§ b, mh Y%ph Bth
Chi @chki 9he&: m” th  nfhlfehdnchHhcphtry tkhi- Medi

Cal FEdho tacghg. vd
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Ri Urom x¥c ngmigh@cdp vji "ir Yh ot Sm, t "~ nHe [Wmi X Hc
nghi®>mg tGem v~ t Aamh °timig@&y@finde ngldt hig_ac c h'vn g
nh” " nigrcd Hio ©g nlg .

B8c sQ chuB8ao @®@bawuti k@ bivQc ht m sc ckerls Bthnlh .

V2 ,d b8cXus ¢dhpibhh h3Qhg&y x€hng,  nb®Eitongd v~

b&§c sd¢ichiQmient dbh VQUQt i m. TFuodlmgc amgf ph€ th " néh vi °n
cfn Hi.gi uhib8§c so chitmas-HWMJphfnh8&§c so chuy°n kh

Dch,sc keh t ©Ofm tchhuy°n khoCs8clcM&#ShNh cho c8c th-~
vi °n cfu @dcih, evc keh t ©fm mhc , L ao h_ken, B y[mg iGh
L/jn trung b3nh.

Thp do & trWm fBbhXem x®ig ndh# mg<€cW “tnh, t haly v3 ct
trung vbhoQicag8ch v

Dch, b t'rngd@ naghisth g©y nn®@ghcic W, ovi Y%pnHng nige
Langt nml. v ol nmhina tH4Yru@ o

Kh&§m_ahbh. xaMt phe€ehagculdpgale, oohtm sc ckelst htng
qua clnghhgg¢ tiQn tvh Witlg @yi ki tdh'ul cho ohiim s-c
sc kh a bh nhon.

Chh t h€hng MtoOnn ILTd:wQrkHh e x Y%uc v~ tdmdl ts©u s
nghm Mo cnhg Jrkim Kin kinh ho " ng.

Dch, s c keh t ©Ofm tchhuy° n & htorafurd fthiQe bh t h€hng t ©Om
| TC8&cchl, w" ydnhrimg rQuhingd€ L aHpgbk gQvQs ¢ keh t ©m t h
L«[itrqush ¢t h€hng t@mnlgh .cc vt mh sbyclmnk "t tc ho
nhng nig€leblb t h€hng.

KJhdlch Qii'tMt JJkéic hWI'S§png nfuu. ac ng€rbh v~ tHeo d»i
L nfin khi¢ mhlhec nt'hngbth cWe a hn g €rbh .

TTY/ TO®c Nit'kit'rnhng nig€emhit h2 nh, kb dwymeilho
ntng nc imitvndn ndeu’ ig i th.o T T dilt,’ac WiiTel et ypewr it er
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L§nh Lcim X. TDDtdht'ac viiTel ecommuni cati ons /fDevi ce
bvin thtng d " nih fchhitoh hmgke) .

Dch, h€ng ne@hC&§cchl gvi %pi mig<€t 3 mvic Igim.

Danh s8charcth s&cdp mdgpelanlicimch, hin khinfm,c- s
nh€ng Ws€c -t t rong t€hng | ai

Chuw giao Tsulcmidw gi ao chtinbtsnh™ scudpmgn scy sang
nh” cHpn gk hcg c .
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THONG TIN B SUNG V5 QUxN C, A QUY V.

Théngtin b sung ¢, thWwQQudn

 H th ngcungcbpdchv yt]cot ch cMedi-Cal ¢ a Qudn Los Angeles cung
cbpDchv, H tr n n g 3ngMedi-CalvaDchy, Qu[nlyD phongtdim ts
'a Whi [ €ch n.

f Vuildongthamkh[ophfn A Th! ng ¢ aQuddd Fmcums tay W y L
yéu cfu thdng tin b3mg cac ngbn ng. khac hoHe cac hinh th. cthayth/jn h<€_ ¢ h
n iBraille hoHsch, inc_ | n.

f H th'ngcungcbpdchv, s ckh etam thfn chuyén khoa ¢, a Qudn Los
Angeles cungcbp Dchv, H, tr n” n g 3nf Medi-Cal.
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